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/H�3HWLW�&KDSHURQ�5RXJH
O�pWDLW�XQH�IRLV�XQH�SHWLWH�ILOOHGH� YLOODJH�� OD� SOXV� MROLH� TX
RQH�W� VX� YRLU�� VD�PqUH� HQ� pWDLWIROOH�� HW� VD� PqUH�JUDQG� SOXV� IROOHHQFRUH��&HWWH�ERQQH�IHPPH�OXL�ILWIDLUH�XQ�SHWLW�FKDSHURQ�URXJH��TXLOXL� VH\DLW� VL� ELHQ�� TXH� SDUWRXW� RQO
DSSHODLW� OH� 3HWLW� &KDSHURQ5RXJH�8Q�MRXU��VD�PqUH��D\DQW�FXLW�HW�IDLWGHV�JDOHWWHV��OXL�GLW �© 9D� YRLU� FRPPH� VH� SRUWH� WDPqUH�JUDQG��FDU�RQ�P
D�GLW�TX
HOOH

,
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pWDLW�PDODGH��SRUWH�OXL�XQH�JDOHWWHHW�FH�SHWLW�SRW�GH�EHXUUH� ª/H� 3HWLW� &KDSHURQ� 5RXJH� SDUWLWDXVVLW{W� SRXU� DOOHU� FKH]� VD� PqUH�JUDQG��TXL�GHPHXUDLW�GDQV�XQ�DX�WUH� YLOODJH�� (Q� SDVVDQW� GDQV� XQERLV� HOOH� UHQFRQWUD� FRPSqUH� OHORXS�� TXL� HXW� ELHQ� HQYLH� GH� ODPDQJHU��PDLV� LO�Q
RVD�� j�FDXVH�GHTXHOTXHV� E�FKHURQV� TXL� pWDLHQWGDQV� OD� IRUrW�� ,O� OXL� GHPDQGD� R�HOOH�DOODLW��OD�SDXYUH�HQIDQW��TXL�QHVDYDLW� SDV� TX
LO� HVW� GDQJHUHX[� GHV
DUUrWHU�j�pFRXWHU�XQ�ORXS��OXL�GLW�© -H� YDLV� YRLU� PD� PqUH�JUDQG�� HWOXL�SRUWHU�XQH�JDOHWWH�DYHF�XQ�SHWLWSRW� GH� EHXUUH� TXH� PD� PqUH� OXLHQYRLH�
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³ 'HPHXUH�W�HOOH� ELHQ� ORLQ "� OXLGLW�OH�ORXS�³ 2K ��RXL��GLW�OH�3HWLW�&KDSHURQ5RXJH�� F
HVW� SDU�GHOj� OH� PRXOLQTXH� YRXV� YR\H]� WRXW� Oj�EDV�� Oj�EDV�� j� OD� SUHPLqUH�PDLVRQ�GX� YLO�ODJH�³ (K� ELHQ�� GLW� OH� ORXS�� MH� YHX[O
DOOHU� YRLU� DXVVL �� MH� P·\� HQ� YDLVSDU� FH� FKHPLQ� LFL�� HW� WRL� SDU� FHFKHPLQ�Oj�� HW� QRXV� YHUURQV� TXLSOXV�W{W�\�VHUD��ª/H�ORXS�VH�PLW�j�FRXULU�GH�WRXWH�VDIRUFH� SDU� OH� FKHPLQ� TXL� pWDLW� OHSOXV� FRXUW�� HW� OD� SHWLWH� ILOOH� V
HQDOOD� SDU� OH� FKHPLQ� OH� SOXV� ORQJ�V
DPXVDQW� j� FXHLOOLU� GHV� QRLVHWWHV�j� FRXULU� DSUqV�GHV� SDSLOORQV�� HW� j
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IDLUH� GHV� ERXTXHWV� GHV� SHWLWHVIOHXUV� TX
HOOH� UHQFRQWUDLW�� /H� ORXSQH�IXW�SDV�ORQJWHPSV�j�DUULYHU�j�ODPDLVRQ� GH� OD� PqUH�JUDQG�� LOKHXUWH ��7RF��WRF�© 4XL�HVW�Oj "³ &
HVW� YRWUH� ILOOH� OH� 3HWLW� &KD�SHURQ�5RXJH��GLW�OH�ORXS��HQ�FRQ�WUHIDLVDQW� VD� YRL[�� TXL� YRXV� DS�SRUWH� XQH� JDOHWWH� HW� XQ� SHWLW� SRWGH�EHXUUH�TXH�PD�PqUH� YRXV�HQ�YRLH� ª/D� ERQQH� PqUH�JUDQG�� TXL� pWDLWGDQV� VRQ� OLW� j� FDXVH� TXL
� HOOH� VHWURXYDLW�XQ�SHX�PDO��OXL�FULD �© 7LUH� OD� FKHYLOOHWWH�� OD� ERELQHWWHFKHUUD� ª
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/H� ORXS� WLUD� OD� FKHYLOOHWWH�� HW� ODSRUWH� V
RXYULW�� ,O� VH� MHWD� VXU� ODERQQH� IHPPH�� HW� OD� GpYRUD� HQPRLQV� GH� ULHQ�� FDU� LO� \� DYDLW� SOXVGH� WURLV� MRXUV� TX
LO� Q
DYDLW�PDQJp�(QVXLWH� LO� IHUPD� OD� SRUWH�� HW� V
DOODFRXFKHU� GDQV� OH� OLW� GH� OD� PqUH�JUDQG�� HQ� DWWHQGDQW� OH� 3HWLW�&KD�SHURQ� 5RXJH� TXL�� TXHOTXH� WHPSVDSUqV��YLQW�KHXUWHU�j�OD�SRUWH��7RF�WRF� ª© 4XL�HVW�Oj "�ª�/H� 3HWLW� &KDSHURQ� 5RXJH�� TXLHQWHQGLW� OD� JURVVH� YRL[� GX� ORXS�HXW� SHXU� G
DERUG�� PDLV�� FUR\DQWTXH� VD� PqUH�JUDQG� pWDLW� HQUKX�PpH��UpSRQGLW�
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© &
HVW� YRWUH� ILOOH� OH� 3HWLW� &KDSH�URQ�5RXJH��TXL�YRXV�DSSRUWH�XQHJDOHWWH� HW� XQ� SHWLW� SRW� GH� EHXUUHTXH�PD�PqUH�YRXV�HQYRLH��ª/H�ORXS�OXL�FULD��HQ�DGRXFLVVDQW�XQSHX�VD�YRL[ �© 7LUH� OD� FKHYLOOHWWH�� OD� ERELQHWWHFKHUUD��ª/H� 3HWLW� &KDSHURQ� 5RXJH� WLUD� ODFKHYLOOHWWH��HW� OD�SRUWH�V
RXYULW��/HORXS��OD�YR\DQW�HQWUHU��OXL�GLW�HQ�VHFDFKDQW� GDQV� OH� OLW� VRXV� OD� FRX�YHUWXUH �© 0HWV�OD�JDOHWWH�HW�OH�SHWLW�SRW�GHEHXUUH� VXU� OD� KXFKH�� HW� YLHQV� WHFRXFKHU�DYHF�PRL� ª/H�3HWLW�&KDSHURQ�5RXJH� VH�GpV�KDELOOH��HW�YD�VH�PHWWUH�GDQV�OH�OLW�
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R�� HOOH� IXW� ELHQ� pWRQQpH� GH� YRLUFRPPHQW�VD�PqUH�JUDQG�pWDLW�IDLWHHQ�VRQ�GpVKDELOOp�(OOH�OXL�GLW���© 0D�PqUH�JUDQG�� TXH� YRXV� DYH]GH�JUDQGV�EUDV �³ &
HVW� SRXU� PLHX[� W
HPEUDVVHU�PD�ILOOH�³ 0D� PqUH�JUDQG�� TXH� YRXVDYH]�GH�JUDQGHV�MDPEHV �³ &
HVW� SRXU� PLHX[� FRXULU�� PRQHQIDQW�³ 0D� PqUH�JUDQG�� TXH� YRXVDYH]�GH�JUDQGHV�RUHLOOHV �³ &
HVW�SRXU�PLHX[�pFRXWHU��PRQHQIDQW�³ 0D� PqUH�JUDQG�� TXH� YRXVDYH]�GH�JUDQGV�\HX[ �
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³ &
HVW� SRXU� PLHX[ YRLU�� PRQHQIDQW�³ 0D� PqUH�JUDQG�� TXH� YRXVDYH]�GH�JUDQGHV�GHQWV �³ &
HVW�SRXU�WH�PDQJHU��ª(W�HQ�GLVDQW�FHV�PRWV��FH�PpFKDQWORXS�VH�MHWD�VXU�OH�3HWLW�&KDSHURQ5RXJH��HW�OD�PDQJHD�
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0RUDOLWp
2Q�YRLW� LFL�TXH�GH� MHXQHV� HQ�IDQWV�6XUWRXW�GH�MHXQHV�ILOOHV�%HOOHV�� ELHQ� IDLWHV�� HW� JHQ�WLOOHV�)RQW�WUqV�PDO�G
pFRXWHU�WRXWHVRUWH�GH�JHQV�(W� TXH� FH� Q
HVW� SDV� FKRVHpWUDQJH�6
LO� HQ� HVW� WDQW� TXH� OH� ORXSPDQJH�-H� GLV� OH� ORXS�� FDU� WRXV� OHVORXSV
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1H� VRQW� SDV� GH� OD� PrPHVRUWH �,O� HQ� HVW� G
XQH� KXPHXU� DF�FRUWH6DQV� EUXLW�� VDQV� ILHO� HW� VDQVFRXUURX[�4XL� SULYpV�� FRPSODLVDQWV� HWGRX[�6XLYHQW� OHV� MHXQHV� GHPRLVHO�OHV-XVTXH�GDQV�OHV�PDLVRQV��MXV�TXH�GDQV�OHV�UXHOOHV �0DLV� KpODV �� TXL� QH� VDLW� TXHFHV�ORXSV�GRXFHUHX[�
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'H� WRXV� OHV� ORXSV� VRQW� OHVSOXV�GDQJHUHX[�
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/H�&KDW�%RWWpRX�OH�PDvWUH�FKDW
Q�PHXQLHU�QH�ODLVVD�SRXU�WRXVELHQV� j� WURLV� HQIDQWV� TX
LODYDLW�� TXH� VRQ� PRXOLQ�� VRQkQH��HW�VRQ�FKDW��/HV�SDUWDJHV�IX�UHQW�ELHQW{W� IDLWV��QL� OH�QRWDLUH��QLOH� SURFXUHXU� Q
\� IXUHQW� SRLQW� DS�SHOpV��,OV�DXUDLHQW�HX�ELHQW{W�PDQ�Jp�WRXW�OH�SDXYUH�SDWULPRLQH��/
Dv�Qp� HXW� OH� PRXOLQ�� OH� VHFRQG� HXWO
kQH��HW�OH�SOXV�MHXQH�Q
HXW�TXH�OHFKDW�� &H� GHUQLHU� QH� SRXYDLW� VHFRQVROHU�G
DYRLU�XQ�VL�SDXYUH�ORW �© 0HV� IUqUHV�� GLVDLW�LO�� SRXUURQWJDJQHU�OHXU�YLH�KRQQrWHPHQW�HQ�VH

8
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PHWWDQW� HQVHPEOH�� SRXU� PRL�ORUVTXH� M
DXUDL� PDQJp� PRQ� FKDW�HW� TXH� MH� PH� VHUDL� IDLW� XQ� PDQ�FKRQ�GH�VD�SHDX�� LO� IDXGUD�TXH� MHPHXUH�GH�IDLP� ª/H�FKDW�TXL�HQWHQGDLW�FH�GLVFRXUV�PDLV�TXL�Q
HQ�ILW�SDV�VHPEODQW�� OXLGLW�G
XQ�DLU�SRVp�HW�VpULHX[ �© 1H� YRXV� DIIOLJH]� SRLQW�� PRQPDvWUH�� YRXV�Q
DYH]�TX
j�PH�GRQ�QHU� XQ� VDF�� HW� PH� IDLUH� IDLUH� XQHSDLUH�GH�ERWWHV�SRXU�DOOHU�GDQV�OHVEURXVVDLOOHV�� HW� YRXV� YHUUH]� TXHYRXV�Q
rWHV�SDV�VL�PDO�SDUWDJp�TXHYRXV�FUR\H]� ª4XRLTXH� OH� PDvWUH� GX� FKDW� QH� ILWSDV�JUDQG�IRQG� Oj��GHVVXV�V�� LO� OXLDYDLW� YX� IDLUH� WDQW� GH� WRXUV� GH
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VRXSOHVVH�� SRXU� SUHQGUH� GHV� UDWVHW�GHV�VRXULV��FRPPH�TXDQG� LO� VHSHQGDLW� SDU� OHV� SLHGV�� RX� TX
LO� VHFDFKDLW�GDQV�OD�IDULQH�SRXU�IDLUH�OHPRUW�� TX
LO� QH� GpVHVSpUD� SDV� G
HQrWUH�VHFRXUX�GDQV�VD�PLVqUH�/RUVTXH� OH� FKDW� HXW� FH� TX
LO� DYDLWGHPDQGp�� LO� VH� ERWWD� EUDYHPHQWHW��PHWWDQW� VRQ� VDF� j� VRQ� FRX�� LOHQ�SULW� OHV�FRUGRQV�DYHF�VHV�GHX[SDWWHV�GH�GHYDQW��HW�V
HQ�DOOD�GDQVXQH� JDUHQQH� R�� LO� \� DYDLW� JUDQGQRPEUH�GH�ODSLQV��,O�PLW�GX�VRQ�HWGHV� ODVVHURQV� GDQV� VRQ� VDF�� HWV
pWHQGDQW� FRPPH� V
LO� H�W� pWpPRUW�� LO� DWWHQGLW� TXH� TXHOTXHMHXQH� ODSLQ�� SHX� LQVWUXLW� HQFRUHGHV� UXVHV� GH� FH� PRQGH�� YvQW� VH
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IRXUUHU�GDQV�VRQ�VDF�SRXU�PDQJHUFH�TX
LO� \�DYDLW�PLV��$�SHLQH� IXW�LOFRXFKp�� TX
LO� HXW� FRQWHQWHPHQW�XQ� MHXQH� pWRXUGL� GH� ODSLQ� HQWUDGDQV�VRQ�VDF��HW�OH�PDvWUH�FKDW�WL�UDQW�DXVVLW{W�OHV�FRUGRQV�OH�SULW�HWOH�WXD�VDQV�PLVpULFRUGH��7RXW�JOR�ULHX[�GH�VD�SURLH�� LO�V
HQ�DOOD�FKH]OH�URL�HW�GHPDQGD�j�OXL�SDUOHU��2QOH�ILW�PRQWHU�j�O
DSSDUWHPHQW�GH�6D0DMHVWp�� R�� pWDQW� HQWUp� LO� ILW� XQHJUDQGH�UpYpUHQFH�DX�URL��HW�OXL�GLW�© 9RLOj�� VLUH��XQ� ODSLQ�GH�JDUHQQHTXH�PRQVLHXU�OH�PDUTXLV�GH�&DUD�EDV��F
pWDLW�OH�QRP�TX
LO� OXL�SULW�HQJUp��GH�GRQQHU�j�VRQ�PDvWUH��P
DFKDUJp� GH� YRXV� SUpVHQWHU� GH� VDSDUW�
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³ 'LV� j� WRQ� PDvWUH�� UpSRQGLW� OHURL��TXH�MH�OH�UHPHUFLH��HW�TX
LO�PHIDLW�SODLVLU� ª8QH� DXWUH� IRLV�� LO� DOOD� VH� FDFKHUGDQV� XQ� EOp� WHQDQW� WRXMRXUV� VRQVDF� RXYHUW �� HW� ORUVTXH� GHX[� SHU�GUL[� \� IXUHQW� HQWUpHV�� LO� WLUD� OHVFRUGRQV��HW�OHV�SULW�WRXWHV�GHX[��,ODOOD� HQVXLWH� OHV� SUpVHQWHU� DX� URL�FRPPH�LO�DYDLW�IDLW�DYHF�OH�ODSLQ�GHJDUHQQH��/H�URL�UHoXW�HQFRUH�DYHFSODLVLU� OHV� GHX[� SHUGUL[�� HW� OXL� ILWGRQQHU�SRXU�ERLUH�/H� FKDW� FRQWLQXD� DLQVL� SHQGDQWGHX[� RX� WURLV� PRLV� j� SRUWHU� GHWHPSV� HQ� WHPSV� DX� URL� GX� JLELHUGH� OD� FKDVVH� GH� VRQ� PDvWUH�� 8QMRXU�TX
LO�VXW�TXH�OH�URL�GHYDLW�DOOHU
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j� OD�SURPHQDGH�VXU� OH�ERUG�GH� ODULYLqUH� DYHF� VD� ILOOH�� OD� SOXV� EHOOHSULQFHVVH� GX�PRQGH�� LO� GLW� j� VRQPDvWUH �© 6L�YRXV�YRXOH]�VXLYUH�PRQ�FRQ�VHLO�� YRWUH� IRUWXQH� HVW� IDLWH�� YRXVQ
DYH]� TX
j� YRXV� EDLJQHU� GDQV� ODULYLqUH� j� O
HQGURLW� TXH� MH� YRXVPRQWUHUDL�� HW� HQVXLWH� PH� ODLVVHUIDLUH� ª/H�PDUTXLV�GH�&DUDEDV� ILW� FH�TXHVRQ�FKDW�OXL�FRQVHLOODLW��VDQV�VDYRLUj�TXRL�FHOD�VHUDLW�ERQ�'DQV�OH�WHPSV�TX
LO�VH�EDLJQDLW��OHURL�YLQW�j�SDVVHU��HW�OH�FKDW�VH�PLWj�FULHU�GH�WRXWH�VD�IRUFH�
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© $X� VHFRXUV�� DX� VHFRXUV�� YRLOjPRQVLHXU� OH� PDUTXLV� GH� &DUDEDVTXL�VH�QRLH � ª$� FH� FUL�� OH� URL� PLW� OD� WrWH� j� ODSRUWLqUH�� HW� UHFRQQDLVVDQW� OH� FKDWTXL� OXL� DYDLW� DSSRUWp� WDQW� GH� IRLVGX�JLELHU�� LO�RUGRQQD�j�VHV�JDUGHVTX
RQ� DOOkW� YLWH� DX� VHFRXUV� GHPRQVLHXU� OH� PDUTXLV� GH� &DUDEDV�3HQGDQW� TX
RQ� UHWLUDLW� OH� SDXYUHPDUTXLV�GH�OD�ULYLqUH��OH�FKDW�V
DS�SURFKD� GX� FDUURVVH�� HW� GLW� DX� URLTXH�GDQV�OH�WHPSV�TXHO�VRQ�PDvWUHVH� EDLJQDLW�� LO� pWDLW� YHQX� GHV� YR�OHXUV�TXL�DYDLHQW�HPSRUWp� VHV�KD�ELWV�� TXRLTX
LO� H�W� FULp� DX� YROHXUGH� WRXWH� VD� IRUFH�� OH� GU{OH� OHV
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DYDLW� FDFKpV� VRXV� XQH� JURVVHSLHUUH�/H� URL� RUGRQQD� DXVVLW{W� DX[� RIIL�FLHUV� GH� VD� JDUGH�� UREH� G
DOOHUTXHULU�XQ�GH�VHV�SOXV�EHDX[�KDELWVSRXU�PRQVLHXU� OH�PDUTXLV�GH�&D�UDEDV��/H�URL� OXL� ILW�PLOOH�FDUHVVHV�HW� FRPPH� OHV� EHDX[� KDELWV� TX
RQYHQDLW�GH� OXL� GRQQHU� UHOHYDLHQW� VDERQQH� PLQH� �FDU� LO� pWDLW� EHDX�� HWELHQ� IDLW� GH� VD� SHUVRQQH��� OD� ILOOHGX�URL�OH�WURXYD�IRUW�j�VRQ�JUp��HWOH�PDUTXLV� GH� &DUDEDV� QH� OXL� HXWSDV�MHWp�GHX[�RX�WURLV�UHJDUGV�IRUWUHVSHFWXHX[�� HW� XQ� SHX� WHQGUHV�TX
HOOH� HQ� GHYLQW� DPRXUHXVH� j� ODIROLH�� /H� URL� YRXOXW� TX
LO� PRQWkW
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GDQV� VRQ�FDUURVVH�� HW�TX
LO� URW�GHOD�SURPHQDGH�/H�FKDW�UDYL�GH�YRLU�TXH�VRQ�GHV�VHLQ�FRPPHQoDLW�j�UpXVVLU��SULW�OHVGHYDQWV�� HW� D\DQW� UHQFRQWUp� GHVSD\VDQV� TXL� IDXFKDLHQW� XQ� SUp�� LOOHXU�GLW �© %RQQHV� JHQV� TXL� IDXFKH]�� VLYRXV� QH� GLWHV� DX� URL� TXH� OH� SUpTXH� YRXV� IDXFKH]� DSSDUWLHQW� jPRQVLHXU� OH� PDUTXLV� GH� &DUDEDV�YRXV� VHUH]� WRXV� KDFKpV� PHQXFRPPH�FKDLU�j�SkWp��ª/H�URL�QH�PDQTXD�SDV�j�GHPDQGHUDX[�IDXFKHX[�TXL�pWDLW�FH�SUp�TX
LOVIDXFKDLHQW�© &
HVW� j�PRQVLHXU� OH�PDUTXLV� GH&DUDEDV ª��GLUHQW��LOV�WRXV�HQVHP�
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EOH�� FDU� OD� PHQDFH� GX� FKDW� OHXUDYDLW�IDLW�SHXU�© 9RXV�DYH]�Oj�XQ�EHO�KpULWDJH��GLWOH�URL�DX�PDUTXLV�GH�&DUDEDV�³ 9RXV� YR\H]�� VLUH�� UpSRQGLW� OHPDUTXLV��F
HVW�XQ�SUp�TXL�QH�PDQ�TXH� SRLQW� GH� UDSSRUWHU� DERQ�GDPPHQW�WRXWHV�OHV�DQQpHV� ª/H�PDvWUH� FKDW�� TXL� DOODLW� WRXMRXUVGHYDQW�� UHQFRQWUD� GHV� PRLVVRQ�QHXUV��HW�OHXU�GLW �© %RQQHV�JHQV�TXL�PRLVVRQQH]��VLYRXV� QH� GLWHV� TXH� WRXV� FHV� EOpVDSSDUWLHQQHQW� j�PRQVLHXU� OH�PDU�TXLV�GH�&DUDEDV�� YRXV� VHUH]� WRXVKDFKpV� PHQX� FRPPH� FKDLU� j� Sk�Wp� ª



��

/H� URL�� TXL� SDVVD� XQ� PRPHQWDSUqV�� YRXOXW� VDYRLU� j� TXL� DSSDU�WHQDLHQW�WRXV�OHV�EOpV�TX
LO�YR\DLW�© &
HVW� j�PRQVLHXU� OH�PDUTXLV� GH&DUDEDV ª�� UpSRQGLUHQW� OHV� PRLV�VRQQHXUV��HW�OH�URL�V
HQ�UpMRXLW�HQ�FRUH�DYHF�OH�PDUTXLV�/H� FKDW�� TXL� DOODLW� GHYDQW� OH� FDU�URVVH�� GLVDLW� WRXMRXUV� OD� PrPHFKRVH� j� WRXV� FHX[� TX
LO� UHQFRQ�WUDLW�� HW� OH� URL� pWDLW� pWRQQp� GHVJUDQGV�ELHQV�GH�PRQVLHXU� OH�PDU�TXLV� GH� &DUDEDV�� /H� PDvWUH� FKDWDUULYD�HQILQ�GDQV�XQ�EHDX�FKkWHDXGRQW� OH� PDvWUH� pWDLW� XQ� RJUH�� OHSOXV�ULFKH�TX
RQ�DLW�MDPDLV�YX��FDUWRXWHV�OHV�WHUUHV�SDU�R��OH�URL�DYDLW



��

SDVVp� pWDLHQW� GH� OD� GpSHQGDQFH
GH�FH�FKkWHDX�/H�FKDW��TXL�HXW�VRLQ�GH�V
LQIRUPHUTXL�pWDLW�FHW�RJUH��HW�FH�TX
LO�VDYDLWIDLUH��GHPDQGD�j�OXL�SDUOHU��GLVDQWTX
LO� Q
DYDLW� SDV� YRXOX� SDVVHU� VLSUqV� GH� VRQ� FKkWHDX�� VDQV� DYRLUO
KRQQHXU�GH�OXL�IDLUH�OD�UpYpUHQFH�/
RJUH� OH� UHoXW� DXVVL� FLYLOHPHQWTXH�OH�SHXW�XQ�RJUH��HW�OH�ILW�UHSR�VHU�© 2Q�P
D� DVVXUp�� GLW� OH� FKDW�� TXHYRXV�DYLH]�OH�GRQ�GH�YRXV�FKDQJHUHQ� WRXWH� VRUWH� G
DQLPDX[�� TXHYRXV� SRXYLH]�� SDU� H[HPSOH�� YRXVWUDQVIRUPHU�HQ�OLRQ��HQ�pOpSKDQW "³ &HOD� HVW� YUDL�� UpSRQGLW� O
RJUHEUXVTXHPHQW�� HW� SRXU� YRXV� OH
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PRQWUHU��YRXV�P
DOOH]�YRLU�GHYHQLUOLRQ� ª/H� FKDW� IXW� VL� HIIUD\p� GH� YRLU� XQOLRQ�GHYDQW�OXL��TX
LO�JDJQD�DXVVLW{WOHV� JRXWWLqUHV�� QRQ� VDQV� SHLQH� HWVDQV� SpULO�� j� FDXVH� GH� VHV� ERWWHVTXL�QH�YDODLHQW�ULHQ�SRXU�PDUFKHUVXU�OHV�WXLOHV�4XHOTXH� WHPSV� DSUqV�� OH� FKDW�D\DQW�YX�TXH�O
RJUH�DYDLW�TXLWWp�VDSUHPLqUH� IRUPH�� GHVFHQGLW�� HWDYRXD�TX
LO�DYDLW�HX�ELHQ�SHXU�© 2Q� P
D� DVVXUp� HQFRUH�� GLW� OHFKDW��PDLV� MH�QH� VDXUDLV� OH� FURLUH�TXH�YRXV�DYLH]�DXVVL�OH�SRXYRLU�GHSUHQGUH� OD� IRUPH� GHV� SOXV� SHWLWVDQLPDX[�� SDU� H[HPSOH�� GH� YRXVFKDQJHU�HQ�XQ�UDW��HQ�XQH�VRXULV�



��

MH� YRXV� DYRXH� TXH� MH� WLHQV� FHODWRXW�j�IDLW�LPSRVVLEOH�³ ,PSRVVLEOH "�UHSULW�O
RJUH��YRXVDOOH]� YRLUª�� HW� HQ� PrPH� WHPSV� LOVH� FKDQJHD� HQ� XQH� VRXULV� TXL� VHPLW�j�FRXULU�VXU�OH�SODQFKHU�/H�FKDW�QH�O
HXW�SDV�SOXV�W{W�DSHU�oXH�TX
LO�VH�MHWD�GHVVXV�HW�OD�PDQ�JHD�&HSHQGDQW� OH� URL�� TXL� YLW� HQ� SDV�VDQW� OH� EHDX� FKkWHDX� GH� O
RJUH�YRXOXW�HQWUHU�GHGDQV��/H�FKDW��TXLHQWHQGLW� OH� EUXLW� GX� FDUURVVH� TXLSDVVDLW� VXU� OH� SRQW�OHYLV�� FRXUXWDX�GHYDQW��HW�GLW�DX�URL�© 9RWUH�0DMHVWp� VRLW� OD�ELHQYHQXHGDQV� OH� FKkWHDX� GH� PRQVLHXU� OHPDUTXLV�GH�&DUDEDV�



��

³ &RPPHQW�� PRQVLHXU� OH� PDU�TXLV��V
pFULD� OH�URL��FH�FKkWHDX�HVWHQFRUH�j�YRXV �� LO�QH�VH�SHXW� ULHQGH� SOXV� EHDX� TXH� FHWWH� FRXU� HWTXH� WRXV� FHV� EkWLPHQWV� TXL� O
HQ�YLURQQHQW�� YR\RQV� OHV� GHGDQV�� V
LOYRXV�SODvW� ª/H� PDUTXLV� GRQQD� OD� PDLQ� j� ODMHXQH� SULQFHVVH�� HW� VXLYDQW� OH� URLTXL�PRQWDLW� OH� SUHPLHU�� LOV� HQWUq�UHQW� GDQV� XQH� JUDQGH� VDOOH� R�� LOVWURXYqUHQW� XQH� PDJQLILTXH� FROOD�WLRQ� TXH� O
RJUH� DYDLW� IDLW� SUpSDUHUSRXU�VHV�DPLV�TXL�OH�GHYDLHQW�YHQLUYRLU� FH� PrPH� MRXU�Oj�� PDLV� TXLQ
DYDLHQW� SDV� RVp� HQWUHU�� VDFKDQWTXH�OH�URL�\�pWDLW�



��

/H�URL�FKDUPp�GHV�ERQQHV�TXDOLWpVGH�PRQVLHXU� OH�PDUTXLV� GH� &DUD�EDV�� GH�PrPH�TXH� VD� ILOOH� TXL� HQpWDLW� IROOH�� HW� YR\DQW� OHV� JUDQGVELHQV�TX
LO�SRVVpGDLW��OXL�GLW��DSUqVDYRLU�EX�FLQT�RX�VL[�FRXSHV�© ,O� QH� WLHQGUD� TX
j� YRXV�� PRQ�VLHXU� OH� PDUTXLV�� TXH� YRXV� QHVR\H]�PRQ�JHQGUH� ª/H�PDUTXLV��IDLVDQW�GH�JUDQGHV�Up�YpUHQFHV�� DFFHSWD� O
KRQQHXU� TXHOXL� IDLVDLW� OH� URL�� HW� GqV� OH� PrPHMRXU�pSRXVD�OD�SULQFHVVH�/H� FKDW� GHYLQW� JUDQG� VHLJQHXU�� HWQH� FRXUXW� SOXV� DSUqV� OHV� VRXULV�TXH�SRXU�VH�GLYHUWLU�



��

0RUDOLWp
4XHOTXH� JUDQG� TXH� VRLW� O
DYDQ�WDJH�'H�MRXLU�G
XQ�ULFKH�KpULWDJH9HQDQW�j�QRXV�GH�SqUH�HQ�ILOV�$X[�MHXQHV�JHQV�SRXU�O
RUGLQDLUH�/
LQG�XVWULH��HW�OH�VDYRLU�IDLUH�9DOHQW�PLHX[� TXH� GHV� ELHQV� DF�TXLV�

$XWUH�PRUDOLWp
6L� OH� ILOV� G
XQ� PHXQLHU�� DYHFWDQW�GH�YLWHVVH�*DJQH�OH�F±XU�G
XQH�SULQFHVVH�
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(W� V
HQ� IDLW� UHJDUGHU� DYHF� GHV\HX[�PRXUDQWV�&
HVW� TXH� O
KDELW�� OD� PLQH� HW� ODMHXQHVVH�3RXU�LQVSLUHU�GH�OD�WHQGUHVVH�1
HQ� VRQW� SDV� GHV� PR\HQV� WRX�MRXUV�LQGLIIpUHQWV�



��

5LTXHW�j�OD�KRXSSH
O� pWDLW� XQH� IRLV� XQH� UHLQH� TXLDFFRXFKD�G·XQ�ILOV��VL�ODLG�HW�VLPDO� IDLW�� TX·RQ� GRXWD� ORQJ�WHPSV� V·LO� DYDLW� IRUPH� KXPDLQH�8QH� IpH� TXL� VH� WURXYD� j� VD� QDLV�VDQFH�DVVXUD�TX·LO�QH�ODLVVHUDLW�SDVG·rWUH� DLPDEOH�� SDUFH� TX·LO� DXUDLWEHDXFRXS� G·HVSULW �� HOOH� DMRXWDPrPH� TX·LO� SRXUUDLW�� HQ� YHUWX� GXGRQ� TX·HOOH� YHQDLW� GH� OXL� IDLUH�GRQQHU� DXWDQW� G·HVSULW� TX·LO� HQDXUDLW�j� OD�SHUVRQQH�TX·LO�DLPHUDLWOH� PLHX[�� 7RXW� FHOD� FRQVROD� XQSHX�OD�SDXYUH�UHLQH��TXL�pWDLW�ELHQ

,



��

DIIOLJpH� G·DYRLU�PLV� DX�PRQGH� XQVL�YLODLQ�PDUPRW��,O�HVW�YUDL�TXH�FHWHQIDQW�QH�FRPPHQoD�SDV�SOXV� W{Wj� SDUOHU� TX·LO� GLW�PLOOH� MROLHV� FKR�VHV�� HW�TX·LO� DYDLW�GDQV� WRXWHV� VHVDFWLRQV�MH�QH�VDLV�TXRL�GH�VL�VSLUL�WXHO�� TX·RQ� HQ� pWDLW� FKDUPp�-·RXEOLDLV� GH� GLUH� TX·LO� YLQW� DXPRQGH�DYHF�XQH�SHWLWH�KRXSSH�GHFKHYHX[� VXU� OD� WrWH�� FH� TXL� ILWTX·RQ� OH� QRPPD� 5LTXHW� j� ODKRXSSH�� FDU� 5LTXHW� pWDLW� OH� QRPGH�OD�IDPLOOH�$X� ERXW� GH� VHSW� RX� KXLW� DQV� ODUHLQH�G·XQ� UR\DXPH�YRLVLQ� DFFRX�FKD�GH�GHX[�ILOOHV��/D�SUHPLqUH�TXLYLQW�DX�PRQGH�pWDLW�SOXV�EHOOH�TXHOH� MRXU �� OD� UHLQH� HQ� IXW� VL� DLVH�



��

TX·RQ� DSSUpKHQGD� TXH� OD� WURSJUDQGH�MRLH�TX·HOOH�HQ�DYDLW�QH� OXLIvW�PDO��/D�PrPH�IpH�TXL�DYDLW�DV�VLVWp�j�OD�QDLVVDQFH�GX�SHWLW�5LTXHWj� OD� KRXSSH� pWDLW� SUpVHQWH�� HWSRXU�PRGpUHU� OD� MRLH� GH� OD� UHLQH�HOOH� OXL� GpFODUD� TXH� FHWWH� SHWLWHSULQFHVVH� Q·DXUDLW� SRLQW� G·HVSULW�HW� TX·HOOH� VHUDLW� DXVVL� VWXSLGHTX·HOOH�pWDLW�EHOOH�&HOD� PRUWLILD� EHDXFRXS� OD� UHLQH �PDLV� HOOH� HXW� TXHOTXHV� PRPHQWVDSUqV�XQ�ELHQ�SOXV�JUDQG�FKDJULQ�FDU� OD� VHFRQGH� ILOOH� GRQW� HOOH� DF�FRXFKD� VH� WURXYD� H[WUrPHPHQWODLGH�© 1H�YRXV�DIIOLJH]�SRLQW�WDQW��PD�GDPH�� OXL� GLW� OD� IpH �� YRWUH� ILOOH



��

VHUD� UpFRPSHQVpH� G·DLOOHXUV�� HWHOOH� DXUD� WDQW� G·HVSULW�� TX·RQ� QHV·DSHUFHYUD� SUHVTXH� SDV� TX·LO� OXLPDQTXH�GH�OD�EHDXWp�³ 'LHX� OH� YHXLOOH�� UpSRQGLW� ODUHLQH�� PDLV� Q·\� DXUDLW�LO� SRLQWPR\HQ� GH� IDLUH� DYRLU� XQ� SHXG·HVSULW�j�O·DvQpH�TXL�HVW�VL�EHOOH "³ -H� QH� SXLV� ULHQ� SRXU� HOOH��PD�GDPH�� GX� F{Wp� GH� O·HVSULW�� OXL� GLWOD� IpH�� PDLV� MH� SXLV� WRXW� GX� F{WpGH� OD� EHDXWp �� HW� FRPPH� LO� Q·\� DULHQ� TXH� MH� QH� YHXLOOH� IDLUH� SRXUYRWUH� VDWLVIDFWLRQ�� MH� YDLV� OXL� GRQ�QHU� SRXU� GRQ� GH� SRXYRLU� UHQGUHEHDX�RX�EHOOH� OD�SHUVRQQH�TXL� OXLSODLUD� ª



��

$�PHVXUH�TXH�FHV�GHX[�SULQFHVVHVGHYLQUHQW� JUDQGHV�� OHXUV� SHUIHF�WLRQV� FU�UHQW� DXVVL� DYHF� HOOHV�� HWRQ� QH� SDUODLW� SDUWRXW� TXH� GH� ODEHDXWp�GH�O·DvQpH��HW�GH�O·HVSULW�GHOD� FDGHWWH�� ,O� HVW� YUDL� DXVVL� TXHOHXUV� GpIDXWV� DXJPHQWqUHQW� EHDX�FRXS�DYHF�O·kJH��/D�FDGHWWH�HQODL�GLVVDLW� j� YXH�G·±LO�� HW� O·DvQpH�GH�YHQDLW� SOXV� VWXSLGH� GH� MRXU� HQMRXU��2X� HOOH� QH� UpSRQGDLW� ULHQ� jFH� TX·RQ� OXL� GHPDQGDLW�� RX� HOOHGLVDLW� XQH� VRWWLVH�� (OOH� pWDLW� DYHFFHOD�VL�PDODGURLWH�TX·HOOH�Q·H�W�SXUDQJHU� TXDWUH� SRUFHODLQHV� VXU� OHERUG�G·XQH�FKHPLQpH�VDQV�HQ�FDV�VHU� XQH�� QL� ERLUH� XQ� YHUUH� G·HDXVDQV�HQ�UpSDQGUH�OD�PRLWLp�VXU�VHV



��

KDELWV��4XRLTXH� OD�EHDXWp�VRLW�XQJUDQG� DYDQWDJH� GDQV� XQH� MHXQHSHUVRQQH�� FHSHQGDQW� OD� FDGHWWHO·HPSRUWDLW� SUHVTXH� WRXMRXUV� VXUVRQ�DvQpH�GDQV�WRXWHV� OHV�FRPSD�JQLHV�� '·DERUG� RQ� DOODLW� GX� F{WpGH� OD� SOXV� EHOOH� SRXU� OD� YRLU� HWSRXU� O·DGPLUHU�� PDLV� ELHQW{WDSUqV��RQ�DOODLW�j�FHOOH�TXL�DYDLW� OHSOXV� G·HVSULW�� SRXU� OXL� HQWHQGUHGLUH�PLOOH�FKRVHV�DJUpDEOHV ��HW�RQpWDLW� pWRQQp� TX·HQ� PRLQV� G
XQTXDUW� G·KHXUH� O·DvQpH� Q·DYDLW� SOXVSHUVRQQH� DXSUqV� G·HOOH�� HW� TXHWRXW�OH�PRQGH�V·pWDLW�UDQJp�DXWRXUGH� OD� FDGHWWH�� /·DvQpH�� TXRLTXHIRUW� VWXSLGH�� OH� UHPDUTXD�ELHQ��HWHOOH� H�W� GRQQp� VDQV� UHJUHW� WRXWH



��

VD�EHDXWp�SRXU�DYRLU� OD�PRLWLp�GHO·HVSULW�GH�VD�V±XU�/D� UHLQH�� WRXWH� VDJH� TX·HOOH� pWDLW�QH� SXW� V·HPSrFKHU� GH� OXL� UHSUR�FKHU� SOXVLHXUV� IRLV� VD� ErWLVH�� FHTXL�SHQVD�IDLUH�PRXULU�GH�GRXOHXUFHWWH�SDXYUH�SULQFHVVH�8Q�MRXU�TX·HOOH�V·pWDLW�UHWLUpH�GDQVXQ�ERLV� SRXU� \� SODLQGUH� VRQ�PDO�KHXU�� HOOH� YLW� YHQLU� j� HOOH� XQ�SHWLWKRPPH� IRUW� ODLG�HW� IRUW�GpVDJUpD�EOH�� PDLV� YrWX� WUqV� PDJQLILTXH�PHQW�� &·pWDLW� OH� MHXQH� SULQFH� 5L�TXHW� j� OD� KRXSSH�� TXL� pWDQW� GH�YHQX� DPRXUHX[� G·HOOH� VXU� VHVSRUWUDLWV��TXL�FRXUDLHQW�SDU�WRXW�OHPRQGH��DYDLW�TXLWWp�OH�UR\DXPH�GHVRQ�SqUH�SRXU�DYRLU�OH�SODLVLU�GH�OD



��

YRLU� HW� GH� OXL� SDUOHU�� 5DYL� GH� ODUHQFRQWUHU� DLQVL� WRXWH� VHXOH�� LOO·DERUGH� DYHF� WRXW� OH� UHVSHFW� HWWRXWH� OD� SROLWHVVH� LPDJLQDEOHV�$\DQW� UHPDUTXp�� DSUqV� OXL� DYRLUIDLW� OHV� FRPSOLPHQWV� RUGLQDLUHV�TX·HOOH� pWDLW� IRUW� PpODQFROLTXH�� LOOXL�GLW �© -H� QH� FRPSUHQGV� SRLQW�� PD�GDPH�� FRPPHQW� XQH� SHUVRQQHDXVVL� EHOOH� TXH� YRXV� O·rWHV� SHXWrWUH� DXVVL� WULVWH� TXH� YRXV� OH� SD�UDLVVH] ��FDU��TXRLTXH�MH�SXLVVH�PHYDQWHU� G·DYRLU� YX� XQH� LQILQLWp� GHEHOOHV�SHUVRQQHV�� MH�SXLV�GLUH�TXHMH�Q·HQ�DL�MDPDLV�YX�GRQW�OD�EHDXWpDSSURFKH�GH�OD�Y{WUH�



��

³ &HOD� YRXV� SODvW� j� GLUH�� PRQ�VLHXU�� OXL�UpSRQGLW� OD�SULQFHVVH��HWHQ�GHPHXUD�Oj�³ /D� EHDXWp�� UHSULW� 5LTXHW� j� ODKRXSSH��HVW�XQ�VL�JUDQG�DYDQWDJHTX·LO� GRLW� WHQLU� OLHX� GH� WRXW� OHUHVWH ��HW�TXDQG�RQ�OH�SRVVqGH��MHQH� YRLV� SDV� TX·LO� \� DLW� ULHQ� TXLSXLVVH�QRXV�DIIOLJHU�EHDXFRXS�³ -·DLPHUDLV� PLHX[�� GLW� OD� SULQ�FHVVH��rWUH�DXVVL�ODLGH�TXH�YRXV�HWDYRLU�GH�O·HVSULW��TXH�G·DYRLU�GH�ODEHDXWp�FRPPH�M·HQ�DL��HW�rWUH�ErWHDXWDQW�TXH�MH�OH�VXLV�³ ,O� Q·\� D� ULHQ�� PDGDPH�� TXLPDUTXH� GDYDQWDJH� TX·RQ� D� GHO·HVSULW�� TXH� GH� FURLUH� Q·HQ� SDVDYRLU�� HW� LO�HVW�GH� OD�QDWXUH�GH�FH



��

ELHQ�Oj��TXH�SOXV�RQ�HQ�D��SOXV�RQFURLW�HQ�PDQTXHU�³ -H�QH�VDLV�SDV�FHOD��GLW� OD�SULQ�FHVVH��PDLV�MH�VDLV�ELHQ�TXH�MH�VXLVIRUW�ErWH��HW�F·HVW�GH� Oj�TXH�YLHQWOH�FKDJULQ�TXL�PH�WXH�³ 6L�FH�Q·HVW�TXH�FHOD��PDGDPH�TXL� YRXV� DIIOLJH�� MH� SXLV� DLVpPHQWPHWWUH�ILQ�j�YRWUH�GRXOHXU�³ (W�FRPPHQW�IHUH]�YRXV "�GLW�ODSULQFHVVH�³ -·DL� OH� SRXYRLU�� PDGDPH�� GLW5LTXHW�j�OD�KRXSSH��GH�GRQQHU�GHO·HVSULW� DXWDQW� TX·RQ� HQ� VDXUDLWDYRLU� j� OD� SHUVRQQH� TXH� MH� GRLVDLPHU� OH� SOXV �� HW� FRPPH� YRXVrWHV�� PDGDPH�� FHWWH� SHUVRQQH�� LOQH� WLHQGUD� TX·j� YRXV� TXH� YRXV



��

Q·D\H]� DXWDQW� G
HVSULW� TX·RQ� HQSHXW�DYRLU��SRXUYX�TXH�YRXV�YRX�OLH]�ELHQ�P·pSRXVHU� ª/D� SULQFHVVH� GHPHXUD� WRXW� LQWHU�GLWH��HW�QH�UpSRQGLW�ULHQ�© -H� YRLV�� UHSULW� 5LTXHW� j� ODKRXSSH�� TXH� FHWWH� SURSRVLWLRQYRXV�IDLW�GH�OD�SHLQH��HW�MH�QH�P·HQpWRQQH� SDV �� PDLV� MH� YRXV� GRQQHXQ�DQ�WRXW�HQWLHU�SRXU�YRXV�\�Up�VRXGUH� ª/D�SULQFHVVH�DYDLW� VL�SHX�G·HVSULW�HW� HQ�PrPH� WHPSV�XQH� VL� JUDQGHHQYLH�G·HQ�DYRLU��TX·HOOH�V·LPDJLQDTXH�OD�ILQ�GH�FHWWH�DQQpH�QH�YLHQ�GUDLW� MDPDLV �� GH� VRUWH� TX·HOOH� DF�FHSWD� OD� SURSRVLWLRQ� TXL� OXL� pWDLWIDLWH�� (OOH� Q·HXW� SDV� SOXV� W{W� SUR�
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PLV� j� 5LTXHW� j� OD� KRXSSH� TX·HOOHO·pSRXVHUDLW� GDQV� XQ� DQ� j� SDUHLOMRXU�� TX·HOOH� VH� VHQWLW� WRXW� DXWUHTX·HOOH�Q·pWDLW�DXSDUDYDQW ��HOOH�VHWURXYD� XQH� IDFLOLWp� LQFUR\DEOH� jGLUH�WRXW�FH�TXL�OXL�SODLVDLW��HW�j�OHGLUH� GXQH� PDQLqUH� ILQH�� DLVpH� HWQDWXUHOOH�� (OOH� FRPPHQoD� GqV� FHPRPHQW�XQH�FRQYHUVDWLRQ�JDODQWHHW� VRXWHQXH� DYHF� 5LTXHW� j� ODKRXSSH�� R�� HOOH� EULOOD� G
XQH� WHOOHIRUFH�TXH�5LTXHW�j�OD�KRXSSH�FUXWOXL� DYRLU�GRQQp�SOXV�G·HVSULW� TX·LOQH� V·HQ� pWDLW� UpVHUYp� SRXU� OXL�PrPH�4XDQG� HOOH� IXW� UHWRXUQpH� DX� SD�ODLV�� WRXWH� OD� FRXU� QH� VDYDLW� TXHSHQVHU� G·XQ� FKDQJHPHQW� VL� VXELW



��

HW� VL� H[WUDRUGLQDLUH�� FDU� DXWDQWTX·RQ� OXL� DYDLW� RXw� GLUH� G
LP�SHUWLQHQFHV�DXSDUDYDQW�� DXWDQW� OXLHQWHQGDLW�RQ�GLUH�GHV�FKRVHV�ELHQVHQVpHV�HW�LQILQLPHQW�VSLULWXHOOHV�7RXWH�OD�FRXU�HQ�HXW�XQH�MRLH�TXLQH� VH� SHXW� LPDJLQHU �� LO� Q·\� HXWTXH� VD� FDGHWWH� TXL� Q·HQ� IXW� SDVELHQ� DLVH�� SDUFH� TXH� Q·D\DQW� SOXVVXU� VRQ� DvQpH� O·DYDQWDJH� GHO·HVSULW��HOOH�QH�SDUDLVVDLW�SOXV�DX�SUqV� G·HOOH� TX·XQH� JXHQRQ� IRUWGpVDJUpDEOH�� /H� URL� VH� FRQGXLVDLWSDU� VHV� DYLV�� HW� DOODLW�PrPH�TXHO�TXHIRLV� WHQLU� OH� FRQVHLO� GDQV� VRQDSSDUWHPHQW�/H�EUXLW�GH�FH�FKDQJHPHQW�V·pWDQWUpSDQGX�� WRXV� OHV� MHXQHV� SULQFHV



��

GHV� UR\DXPHV� YRLVLQV� ILUHQW� OHXUVHIIRUWV� SRXU� V·HQ� IDLUH� DLPHU�� HWSUHVTXH� WRXV� OD� GHPDQGqUHQW� HQPDULDJH �� PDLV� HOOH� Q·HQ� WURXYDLWSRLQW� TXL� H�W� DVVH]� G·HVSULW�� HWHOOH� OHV� pFRXWDLW� WRXV� VDQVV·HQJDJHU�j�SDV�XQ�G·HX[��&HSHQ�GDQW�LO�HQ�YLQW�XQ�VL�SXLVVDQW��VL�UL�FKH�� VL� VSLULWXHO� HW� VL� ELHQ� IDLW�TX·HOOH�QH�SXW�V·HPSrFKHU�G·DYRLUGH�OD�ERQQH�YRORQWp�SRXU�OXL��6RQSqUH�� V·HQ� pWDQW� DSHUoX�� OXL� GLWTX·LO� OD� IDLVDLW� OD� PDvWUHVVH� VXU� OHFKRL[� G¶XQ� pSRX[�� HW� TX·HOOHQ·DYDLW� TX·j� VH� GpFODUHU�� &RPPHSOXV�RQ�D�G·HVSULW�HW�SOXV�RQ�D�GHSHLQH� j� SUHQGUH� XQH� IHUPH� UpVR�OXWLRQ� VXU� FHWWH� DIIDLUH�� HOOH� GH�



��

PDQGD�� DSUqV� DYRLU� UHPHUFLp� VRQSqUH�� TX·LO� OXL� GRQQkW� GX� WHPSVSRXU�\�SHQVHU��(OOH�DOOD�SDU�KDVDUGVH� SURPHQHU� GDQV� OH� PrPH� ERLVR�� HOOH� DYDLW� WURXYp� 5LTXHW� j� ODKRXSSH��SRXU� UrYHU�SOXV� FRPPR�GpPHQW� j� FH� TX·HOOH� DYDLW� j� IDLUH�'DQV� OH� WHPSV� TX·HOOH� VH� SURPH�QDLW�� UrYDQW� SURIRQGpPHQW�� HOOHHQWHQGLW� XQ� EUXLW� VRXUG� VRXV� VHVSLHGV�� FRPPH� GH� SOXVLHXUV� SHU�VRQQHV�TXL�YRQW�HW�YLHQQHQW�HW�TXLDJLVVHQW��$\DQW�SUrWp�O·RUHLOOH�SOXVDWWHQWLYHPHQW�� HOOH� RXwW� TXH� O·XQGLVDLW �© $SSRUWH�PRL� FHWWH� PDUPLWH ª �O·DXWUH ��© 'RQQH�PRL�FHWWH�FKDX�
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GLqUH ª �� O·DXWUH �� © 0HWV� GX� ERLVGDQV�FH�IHX ª�/D� WHUUH� V·RXYULW� GDQV� OH� PrPHWHPSV�� HW� HOOH� YLW� VRXV� VHV� SLHGVFRPPH�XQH�JUDQGH�FXLVLQH�SOHLQHGH�FXLVLQLHUV��GH�PDUPLWRQV�HW�GHWRXWHV� VRUWHV� G·RIILFLHUV� QpFHVVDL�UHV� SRXU� IDLUH� XQ� IHVWLQ� PDJQLIL�TXH�� ,O� HQ� VRUWLW� XQH� EDQGH� GHYLQJW� RX� WUHQWH� U{WLVVHXUV�� TXL� DO�OqUHQW� VH� FDPSHU� GDQV� XQH� DOOpHGX� ERLV� DXWRXU� G·XQH� WDEOH� IRUWORQJXH��HW�TXL�WRXV��OD�ODUGRLUH�j�ODPDLQ�� HW� OD� TXHXH� GH� UHQDUG� VXUO·RUHLOOH�� VH� PLUHQW� j� WUDYDLOOHU� HQFDGHQFH� DX� VRQ� G
XQH� FKDQVRQKDUPRQLHXVH�� /D� SULQFHVVH�� pWRQ�



��

QpH�GH�FH� VSHFWDFOH�� OHXU�GHPDQ�GD�SRXU�TXL�LOV�WUDYDLOODLHQW�© &·HVW�� PDGDPH�� OXL� UpSRQGLW� OHSOXV�DSSDUHQW�GH�OD�EDQGH��SRXU�OHSULQFH� 5LTXHW� j� OD� KRXSSH�� GRQWOHV�QRFHV�VH�IHURQW�GHPDLQ� ª/D�SULQFHVVH��HQFRUH�SOXV�VXUSULVHTX·HOOH� QH� ,·DYDLW� pWp�� HW� VH� UHV�VRXYHQDQW�WRXW�j�FRXS�TX·LO�\�DYDLWXQ� DQ� TX·j� SDUHLO� MRXU� HOOH� DYDLWSURPLV�G·pSRXVHU�OH�SULQFH�5LTXHWj�OD�KRXSSH��SHQVD�WRPEHU�GH�VRQKDXW��&H�TXL�IDLVDLW�TX·HOOH�QH�V·HQVRXYHQDLW� SDV�� F·HVW� TXH�� TXDQGHOOH� ILW� FHWWH� SURPHVVH�� HOOH� pWDLWXQH� ErWH�� HW� TX·HQ� SUHQDQW� OHQRXYHO� HVSULW� TXH� OH� SULQFH� OXL
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DYDLW�GRQQp��HOOH�DYDLW�RXEOLp� WRX�WHV�VHV�VRWWLVHV�(OOH� Q·HXW� SDV� IDLW� WUHQWH� SDV� HQFRQWLQXDQW�VD�SURPHQDGH��TXH�5L�TXHW� j� OD� KRXSSH� VH� SUpVHQWD� jHOOH��EUDYH��PDJQLILTXH��HW�FRPPHXQ�SULQFH�TXL�YD�VH�PDULHU�© 9RXV�PH�YR\H]��GLW�LO��PDGDPH�H[DFW� j� WHQLU� PD� SDUROH�� HW� MH� QHGRXWH�SRLQW�TXH�YRXV�QH�YHQLH]�LFLSRXU�H[pFXWHU�OD�Y{WUH��HW�PH�UHQ�GUH�� HQ� PH� GRQQDQW� OD� PDLQ�� OHSOXV�KHXUHX[�GH�WRXV�OHV�KRPPHV�³ -H� YRXV� DYRXHUDL� IUDQFKHPHQW�UpSRQGLW� OD� SULQFHVVH�� TXH� MH� Q·DLSDV� HQFRUH� SULV�PD� UpVROXWLRQ� Oj�GHVVXV�� HW� TXH� MH� QH� FURLV� SDV
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SRXYRLU� MDPDLV� OD� SUHQGUH� WHOOHTXH�YRXV�OD�VRXKDLWH]�³ 9RXV�P·pWRQQH]��PDGDPH�� OXLGLW�5LTXHW�j�OD�KRXSSH�³ -H� OH�FURLV��GLW� OD�SULQFHVVH�� HWDVVXUpPHQW� VL� M·DYDLV� DIIDLUH� j� XQEUXWDO��j�XQ�KRPPH�VDQV�HVSULW��MHPH� WURXYHUDLV� ELHQ� HPEDUUDVVpH�8QH�SULQFHVVH� Q·D� TXH� VD� SDUROH�PH� GLUDLW�LO�� HW� LO� IDXW� TXH� YRXVP·pSRXVLH]�� SXLVTXH� YRXV� PHO·DYH]�SURPLV ��PDLV� FRPPH�FHOXLj� TXL� MH� SDUOH� HVW� O·KRPPH� GXPRQGH� TXL� D� OH� SOXV� G·HVSULW�� MHVXLV� V�UH� TX·LO� HQWHQGUD� UDLVRQ�9RXV� VDYH]�TXH��TXDQG� MH� Q·pWDLVTX·XQH�ErWH�� MH� QH� SRXYDLV� QpDQ�PRLQV�PH� UpVRXGUH� j� YRXV� pSRX�
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VHU �� FRPPHQW� YRXOH]�YRXVTX·D\DQW� O·HVSULW�TXH�YRXV�P·DYH]GRQQp�� TXL� PH� UHQG� HQFRUH� SOXVGLIILFLOH� HQ�JHQV�TXH� MH� Q·pWDLV�� MHSUHQQH�DXMRXUG·KXL�XQH�UpVROXWLRQTXH� MH� Q·DL� SX� SUHQGUH� GDQV� FHWHPSV�Oj "�6L�YRXV�SHQVLH]�WRXW�GHERQ� j� P·pSRXVHU�� YRXV� DYH]� HXJUDQG� WRUW� GH� P·{WHU� PD� ErWLVH �HW�GH�PH� IDLUH� YRLU�SOXV� FODLU�TXHMH�QH�YR\DLV�³ 6L� XQ� KRPPH� VDQV� HVSULW�� Up�SRQGLW� 5LTXHW� j� OD� KRXSSH�� VHUDLWELHQ� UHoX�� FRPPH�YRXV� YHQH]�GHOH� GLUH�� j� YRXV� UHSURFKHU� YRWUHPDQTXH� GH� SDUROH�� SRXUTXRLYRXOH]�YRXV��PDGDPH��TXH�MH�Q·HQXVH�SDV�GH�PrPH��GDQV�XQH�FKRVH
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R�� LO� \� YD� GH� WRXW� OH� ERQKHXU� GHPD�YLH "�(VW�LO�UDLVRQQDEOH�TXH�OHVSHUVRQQHV� TXL� RQW� GH� O·HVSULWVRLHQW� G·XQH� SLUH� FRQGLWLRQ� TXHFHX[� TXL� Q·HQ� RQW� SDV "� /H� SRX�YH]�YRXV� SUpWHQGUH�� YRXV� TXL� HQDYH]� WDQW�� HW� TXL� DYH]� WDQW� VRX�KDLWp�G·HQ�DYRLU "�0DLV�YHQRQV�DXIDLW��V·LO�YRXV�SODvW ��j�OD�UpVHUYH�GHPD�ODLGHXU��\�D�W�LO�TXHOTXH�FKRVHHQ� PRL� TXL� YRXV� GpSODLVH "� (WHV�YRXV� PDO� FRQWHQWH� GH� PD� QDLV�VDQFH�� GH� PRQ� HVSULW�� GH� PRQKXPHXU��HW�GH�PHV�PDQLqUHV "³ 1XOOHPHQW�� UpSRQGLW� OD� SULQ�FHVVH��M·DLPH�HQ�YRXV�WRXW�FH�TXHYRXV�YHQH]�GH�PH�GLUH�
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³ 6L�FHOD�HVW�DLQVL��UHSULW�5LTXHW�jOD� KRXSSH�� MH� YDLV� rWUH� KHXUHX[�SXLVTXH�YRXV�SRXYH]�PH�UHQGUH�OHSOXV�DLPDEOH�GH�WRXV�OHV�KRPPHV�³ &RPPHQW�FHOD�VH�SHXW�LO�IDLUH "OXL�GLW�OD�SULQFHVVH�³ &HOD�VH�IHUD��UpSRQGLW�5LTXHW�jOD�KRXSSH��VL�YRXV�P·DLPH]�DVVH]SRXU� VRXKDLWHU� TXH� FHOD� VRLW �� HWDILQ�� PDGDPH�� TXH� YRXV� Q·HQGRXWLH]�SDV��VDFKH]�TXHOD� PrPH� IpH� TXL� DX� MRXU� GH� PDQDLVVDQFH�PH�ILW�OH�GRQ�GH�SRXYRLUUHQGUH�VSLULWXHOOH�OD�SHUVRQQH�TX·LOPH� SODLUDLW�� YRXV� D� DXVVL� IDLW� OHGRQ�GH�SRXYRLU�UHQGUH�EHDX�FHOXLTXH� YRXV� DLPHUH]�� HW� j� TXL� YRXVYRXGUH]�ELHQ�IDLUH�FHWWH�IDYHXU�
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³ 6L� OD� FKRVH� HVW� DLQVL�� GLW� ODSULQFHVVH��MH�VRXKDLWH�GH�WRXW�PRQF±XU�TXH�YRXV�GHYHQLH]�OH�SULQFHGX�PRQGH� OH�SOXV�EHDX�HW� OH�SOXVDLPDEOH ��HW�MH�YRXV�HQ�IDLV�OH�GRQDXWDQW�TX·LO�HVW�HQ�PRL� ª/D� SULQFHVVH� Q·HXW� SDV� SOXV� W{WSURQRQFp�FHV�SDUROHV��TXH�5LTXHWj� OD� KRXSSH� SDUXW� j� VHV� \HX[O·KRPPH�GX�PRQGH� OH�SOXV�EHDX�OH� PLHX[� IDLW�� HW� OH� SOXV� DLPDEOHTX·HOOH�H�W�MDPDLV�YX�4XHOTXHV�XQV�DVVXUHQW�TXH�FH�QHIXUHQW�SRLQW� OHV�FKDUPHV�GH�OD�IpHTXL� RSpUqUHQW�� PDLV� TXH� O·DPRXUVHXO� ILW� FHWWH� PpWDPRUSKRVH�� ,OVGLVHQW� TXH� OD� SULQFHVVH� D\DQW� IDLWUpIOH[LRQ� VXU� OD� SHUVpYpUDQFH� GH
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VRQ� DPDQW�� VXU� VD� GLVFUpWLRQ�� HWVXU� WRXWHV� OHV� ERQQHV� TXDOLWpV� GHVRQ� kPH� HW� GH� VRQ� HVSULW�� QH� YLWSOXV�OD�GLIIRUPLWp�GH�VRQ�FRUSV��QLOD� ODLGHXU� GH� VRQ� YLVDJH�� TXH� VDERVVH� QH� OXL� VHPEOD� SOXV� TXH� OHERQ� DLU� G
XQ� KRPPH� TXL� IDLW� OHJURV� GRV �� HW� TX·DX� OLHX� TXH� MXV�TX·DORUV� HOOH� O·DYDLW� YX� ERLWHU� HI�IUR\DEOHPHQW�� HOOH� QH� OXL� WURXYDSOXV�TX·XQ� FHUWDLQ� DLU� SHQFKp�TXLOD�FKDUPDLW ��LOV�GLVHQW�HQFRUH�TXHVHV� \HX[�� TXL� pWDLHQW� ORXFKHV�� QHOXL�HQ�SDUXUHQW�TXH�SOXV�EULOODQWV�TXH� OHXU� GpUqJOHPHQW� SDVVD� GDQVVRQ� HVSULW� SRXU� OD� PDUTXH� G·XQYLROHQW�H[FqV�G·DPRXU��HW�TX·HQILQVRQ�JURV�QH]� URXJH�HXW�SRXU�HOOH
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TXHOTXH� FKRVH� GH� PDUWLDO� HWG·KpURwTXH�4XRL�TX·LO�HQ�VRLW��OD�SULQFHVVH�OXLSURPLW�VXU�OH�FKDPS�GH�O·pSRXVHU�SRXUYX�TX·LO� HQ� REWvQW� OH� FRQVHQ�WHPHQW� GX� URL� VRQ� SqUH�� /H� URLD\DQW� VX� TXH� VD� ILOOH� DYDLW� EHDX�FRXS� G·HVWLPH� SRXU� 5LTXHW� j� ODKRXSSH�� TX·LO� FRQQDLVVDLWG·DLOOHXUV�SRXU�XQ�SULQFH�WUqV�VSL�ULWXHO� HW� WUqV� VDJH�� OH� UHoXW� DYHFSODLVLU� SRXU� VRQ� JHQGUH�� 'qV� OHOHQGHPDLQ� OHV� QRFHV� IXUHQW� IDLWHV�DLQVL� TXH� 5LTXHW� j� OD� KRXSSHO·DYDLW� SUpYX�� HW� VHORQ� OHV� RUGUHVTX·LO� HQ� DYDLW� GRQQpV� ORQJWHPSVDXSDUDYDQW�
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0RUDOLWp
&H�TXH�YRLW�GDQV�FHW�pFULW�(VW� PRLQV� XQ� FRQWH� HQ� O·DLU� TXHOD�YpULWp�PrPH �7RXW� HVW� EHDX� GDQV� FH� TXH� O·RQDLPH�7RXW� FH� TX·RQ� DLPH� D� GHO·HVSULW�

$XWUH�PRUDOLWp
'DQV�XQ�REMHW�R��OD�1DWXUH$XUD�PLV� GH� EHDX[� WUDLWV�� HW� ODYLYH�SHLQWXUH'·XQ� WHLQW� R�� MDPDLV� O·$UW� QHVDXUDLW�DUULYHU�
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7RXV� FHV� GRQV� SRXUURQW� PRLQVSRXU�UHQGUH�XQ�F±XU�VHQVLEOH�4X·XQ�VHXO�DJUpPHQW�LQYLVLEOH4XH�O·DPRXU�\�IHUD�WURXYHU�
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3HDX�G·$QH
�&RQWH�HQ�YHUV�
$�OD�PDUTXLVH�GH�/«

O� HVW� GHV� JHQV� GH� TXL� O
HVSULWJXLQGp�6RXV�XQ�IURQW�MDPDLV�GpULGp�1H�VRXIIUH��Q
DSSURXYH�HW�Q
HVWLPH4XH�OH�SRPSHX[�HW�OH�VXEOLPH �3RXU�PRL��M
RVH�SRVHU�HQ�IDLW4X
HQ�GH�FHUWDLQV�PRPHQWV�O
HVSULWOH�SOXV�SDUIDLW3HXW� DLPHU� VDQV� URXJLU� MXVTX
DX[PDULRQQHWWHV �

,
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(W�TX
LO�HVW�GHV�WHPSV�HW�GHV�OLHX[2��OH�JUDYH�HW�OH�VpULHX[1H� YDOHQW� SDV� G
DJUpDEOHV� VRUQHW�WHV�3RXUTXRL�IDXW�LO�V
pPHUYHLOOHU4XH�OD�UDLVRQ�OD�PLHX[�VHQVpH�/DVVH�VRXYHQW�GH�WURS�YHLOOHU�3DU�GHV�FRQWHV�G
RJUH�HW�GH�IpH,QJpQLHXVHPHQW�EHUFpH�3UHQQH�SODLVLU�j�VRPPHLOOHU "
6DQV� FUDLQGUH� GRQF� TX
RQ� PHFRQGDPQH'H�PDO�HPSOR\HU�PRQ�ORLVLU�-H�YDLV��SRXU�FRQWHQWHU�YRWUH�MXVWHGpVLU�9RXV�FRQWHU�WRXW�DX�ORQJ�O
KLVWRLUHGH�3HDX�G
$QH�
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,O�pWDLW�XQH�IRLV�XQ�URL�/H�SOXV�JUDQG�TXL�I�W�VXU�OD�WHUUH�$LPDEOH� HQ� SDL[�� WHUULEOH� HQJXHUUH�6HXO�HQILQ�FRPSDUDEOH�j�VRL�6HV� YRLVLQV� OH� FUDLJQDLHQW�� VHVeWDWV�pWDLHQW�FDOPHV�(W�O
RQ�YR\DLW�GH�WRXWHV�SDUWV)OHXULU��j�O
RPEUH�GH�VHV�SDOPHV�(W�OHV�YHUWXV�HW�OHV�EHDX[�DUWV�6RQ�DLPDEOH�PRLWLp��VD�FRPSDJQHILGqOH�eWDLW�VL�FKDUPDQWH�HW�VL�EHOOH�$YDLW� O
HVSULW� VL� FRPPRGH� HW� VLGRX[�4X
LO�pWDLW�HQFRUH�DYHF�HOOH
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0RLQV� KHXUHX[� URL� TX
KHXUHX[pSRX[�'H�OHXU�WHQGUH�HW�FKDVWH�K\PpQpH3OHLQH�GH�GRXFHXU�HW�G
DJUpPHQW�$YHF� WDQW�GH�YHUWXV�XQH� ILOOH�pWDLWQpH4X
LOV�VH�FRQVRODLHQW�DLVpPHQW'H� Q
DYRLU� SDV� GH� SOXV� DPSOH� OL�JQpH�
'DQV�VRQ�YDVWH�HW�ULFKH�SDODLV&H�Q
pWDLW�TXH�PDJQLILFHQFH��3DUWRXW� \� IRXUPLOODLW� XQH� YLYHDERQGDQFH'H�FRXUWLVDQV�HW�GH�YDOHWV �,O�DYDLW�GDQV�VRQ�pFXULH*UDQGV� HW� SHWLWV� FKHYDX[� GH� WRX�WHV�OHV�IDoRQV�
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&RXYHUWV�GH�EHDX[�FDSDUDoRQV�5RLGHV�G
RU�HW�GH�EURGHULH �0DLV� FH� TXL� VXUSUHQDLW� WRXW� OHPRQGH�HQ�HQWUDQW�&
HVW�TX
DX�OLHX�OH�SOXV�DSSDUHQW�8Q� PDvWUH� kQH� pWDODLW� VHV� GHX[JUDQGHV�RUHLOOHV�&HWWH�LQMXVWLFH�YRXV�VXUSUHQG�0DLV� ORUVTXH� YRXV� VDXUH]� VHVYHUWXV�QRQSDUHLOOHV�9RXV�QH� WURXYHUH]�SDV�TXH� O
KRQ�QHXU�I�W�WURS�JUDQG�7HO�HW�VL�QHW�OH�IRUPD�OD�QDWXUH4X
LO�QH�IDLVDLW�MDPDLV�G
RUGXUH�0DLV�ELHQ�EHDX[�pFXV�DX�VROHLO�(W�ORXLV�GH�WRXWH�PDQLqUH�4X
RQ�DOODLW�UHFXHLOOLU�VXU�OD�EORQGHOLWLqUH
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7RXV�OHV�PDWLQV�j�VRQ�UpYHLO�
2U�OH�&LHO�TXL�SDUIRLV�VH�ODVVH'H�UHQGUH�OHV�KRPPHV�FRQWHQWV�4XL� WRXMRXUV� j� VHV� ELHQV� PrOHTXHOTXH�GLVJUkFH�$LQVL�TXH�OD�SOXLH�DX�EHDX�WHPSV�3HUPLW�TX
XQH�kSUH�PDODGLH7RXW� j� FRXS� GH� OD� UHLQH� DWWDTXkWOHV�EHDX[�MRXUV�3DUWRXW�RQ�FKHUFKH�GX�VHFRXUV��0DLV�QL�OD�)DFXOWp�TXL�OH�JUHF�pWX�GLH�1L�OHV�FKDUODWDQV�D\DQW�FRXUV�1H� SXUHQW� WRXV� HQVHPEOH� DUUrWHUO
LQFHQGLH4XH� OD� ILqYUH� DOOXPDLW� HQ� V
DXJ�PHQWDQW�WRXMRXUV�
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$UULYpH�j�VD�GHUQLqUH�KHXUH(OOH�GLW�DX�URL�VRQ�pSRX[ �© 7URXYH]� ERQ� TX
DYDQW� TXH� MHPHXUH-
H[LJH�XQH�FKRVH�GH�YRXV �&
HVW�TXH�V
LO�YRXV�SUHQDLW�HQYLH'H� YRXV� UHPDULHU� TXDQG� MH� Q
\VHUDL�SOXV���³ $K� �� GLW� OH� URL�� FHV� VRLQV� VRQWVXSHUIOXV�-H�Q
\�VRQJHUDL�GH�PD�YLH�6R\H]�HQ�UHSRV�Oj�GHVVXV�³ -H�OH�FURLV�ELHQ��UHSULW�OD�UHLQH�6L� M
HQ� SUHQGV� j� WpPRLQ� YRWUHDPRXU�YpKpPHQW �0DLV� SRXU� P
HQ� UHQGUH� SOXV� FHU�WDLQH�-H�YHX[�DYRLU�YRWUH�VHUPHQW�
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$GRXFL� WRXWHIRLV� SDU� FH� WHPSpUD�PHQW4XH� VL� YRXV� UHQFRQWUH]� XQHIHPPH�SOXV�EHOOH�0LHX[�IDLWH�HW�SOXV�VDJH�TXH�PRL�9RXV� SRXUUH]� IUDQFKHPHQW� OXLGRQQHU�YRWUH�IRL(W�YRXV�PDULHU�DYHF�HOOH� ª6D�FRQILDQFH�HQ�VHV�DWWUDLWV/XL� IDLVDLW� UHJDUGHU� XQH� WHOOH� SUR�PHVVH&RPPH� XQ� VHUPHQW�� VXUSULV� DYHFDGUHVVH�'H�QH�VH�PDULHU�MDPDLV�/H�SULQFH� MXUD�GRQF�� OHV�\HX[�EDL�JQpV�GH�ODUPHV�7RXW�FH�TXH�OD�UHLQH�YRXOXW �/D�UHLQH�HQWUH�VHV�EUDV�PRXUXW�
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(W� MDPDLV� XQ� PDUL� QH� ILW� WDQW� GHYDFDUPHV�� O
RXwU� VDQJORWHU� HW� OHV� QXLWV� HWOHV�MRXUV�2Q� MXJHD� TXH� VRQ� GHXLO� QH� OXLGXUHUDLW�JXqUH�(W� TX
LO� SOHXUDLW� VHV� GpIXQWHVDPRXUV&RPPH� XQ� KRPPH� SUHVVp� TXLYHXW�VRUWLU�G
DIIDLUH�
2Q� QH� VH� WURPSD�SRLQW�� $X�ERXWGH�TXHOTXHV�PRLV,O�YRXOXW�SURFpGHU�j�IDLUH�XQ�QRX�YHDX�FKRL[�0DLV�FH�Q
pWDLW�SDV�FKRVH�DLVpH�,O�IDOODLW�JDUGHU�VRQ�VHUPHQW(W�TXH�OD�QRXYHOOH�pSRXVpH
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(�W�SOXV�G
DWWUDLWV�HW�G
DJUpPHQW4XH� FHOOH� TX
RQ� YHQDLW� GH�PHWWUHDX�PRQXPHQW�
1L�OD�&RXU�HQ�EHDXWpV�IHUWLOH�1L�OD�FDPSDJQH��QL�OD�YLOOH�1L�OHV�UR\DXPHV�G
DOHQWRXU'RQW�RQ�DOOD�IDLUH�OH�WRXU�1
HQ�SXUHQW�IRXUQLU�XQH�WHOOH �/
LQIDQWH�VHXOH�pWDLW�SOXV�EHOOH(W� SRVVpGDLW� FHUWDLQV� WHQGUHV� DS�SDV4XH�OD�GpIXQWH�Q
DYDLW�SDV�/H�URL�OH�UHPDUTXD�OXL�PrPH(W��EU�ODQW�G
XQ�DPRXU�H[WUrPH�$OOD�IROOHPHQW�V
DYLVHU4XH� SDU� FHWWH� UDLVRQ� LO� GHYDLWO
pSRXVHU�
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,O�WURXYD�PrPH�XQ�FDVXLVWH4XL� MXJHD� TXH� OH� FDV� VH� SRXYDLWSURSRVHU�0DLV�OD�MHXQH�SULQFHVVH�WULVWH'
RXwU�SDUOHU�G
XQ�WHO�DPRXU�6H� ODPHQWDLW� HW� SOHXUDLW� QXLW� HWMRXU�'H�PLOOH�FKDJULQV�O
kPH�SOHLQH�(OOH�DOOD�WURXYHU�VD�PDUUDLQH�/RLQ��GDQV�XQH�JURWWH�j�O
pFDUW'H� QDFUH� HW� GH� FRUDLO� ULFKHPHQWpWRIIpH�&
pWDLW�XQH�DGPLUDEOH�IpH4XL�Q
HXW�MDPDLV�GH�SDUHLOOH�HQ�VRQDUW�,O�Q
HVW�SDV�EHVRLQ�TX
RQ�YRXV�GLH&H� TX
pWDLW� XQH� IpH� HQ� FHV� ELHQ�KHXUHX[�WHPSV �
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&DU�MH�VXLV�V�U�TXH�YRWUH�PLH9RXV�O
DXUD�GLW�GqV�YRV�SOXV�MHXQHVDQV�
© -H� VDLV�� GLW�HOOH�� HQ� YR\DQW� ODSULQFHVVH�&H�TXL�YRXV�IDLW�YHQLU�LFL�-H�VDLV�GH�YRWUH�F±XU�OD�SURIRQGHWULVWHVVH �0DLV�DYHF�PRL�Q
D\H]�SOXV�GH�VRX�FL�,O�Q
HVW�ULHQ�TXL�YRXV�SXLVVH�QXLUH3RXUYX� TX
j� PHV� FRQVHLOV� YRXVYRXV�ODLVVLH]�FRQGXLUH�9RWUH� SqUH�� LO� HVW� YUDL�� YRXGUDLWYRXV�pSRXVHU �(FRXWHU�VD�IROOH�GHPDQGH6HUDLW�XQH�IDXWH�ELHQ�JUDQGH�
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0DLV�VDQV�OH�FRQWUHGLUH�RQ�OH�SHXWUHIXVHU�
'LWHV�OXL� TX
LO� IDXW� TX
LO� YRXVGRQQH3RXU�UHQGUH�YRV�GpVLUV�FRQWHQWV�$YDQW�TX
j�VRQ�DPRXU�YRWUH�F±XUV
DEDQGRQQH�8QH� UREH� TXL� VRLW� GH� OD� FRXOHXUGX�WHPSV �0DOJUp� WRXW� VRQ� SRXYRLU� HW� WRXWHVD�ULFKHVVH�4XRLTXH� OH� &LHO� HQ� WRXW� IDYRULVHVHV�Y±X[�,O� QH� SRXUUD� MDPDLV� DFFRPSOLU� VDSURPHVVH� ª
$XVVLW{W�OD�MHXQH�SULQFHVVH
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/
DOOD�GLUH�HQ�WUHPEODQW�j�VRQ�SqUHDPRXUHX[4XL��GDQV�OH�PRPHQW��ILW�HQWHQGUH$X[�WDLOOHXUV�OHV�SOXV�LPSRUWDQWV4XH�V
LOV�QH�OXL�IDLVDLHQW��VDQV�WURSOH�IDLUH�DWWHQGUH�8QH�UREH�TXL�I�W�GH�OD�FRXOHXU�GXWHPSV�,OV�SRXYDLHQW�V
DVVXUHU�TX
LO� OHV� IH�UDLW�WRXV�SHQGUH�
/H� VHFRQG� MRXU� QH� OXLVDLW� SDV� HQ�FRU4X
RQ�DSSRUWD�OD�UREH�GpVLUpH �/H�SOXV�EHDX�EOHX�GH�O
(PS\UpH1
HVW� SDV�� ORUVTX
LO� HVW� FHLQW� GHJURV�QXDJHV�G
RU�'
XQH�FRXOHXU�SOXV�D]XUpH�
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'H�MRLH�HW�GH�GRXOHXU�O
LQIDQWH�Sp�QpWUpH1H�VDLW�TXH�GLUH�QL�FRPPHQW6H�GpUREHU�j�VRQ�HQJDJHPHQW�
© 3ULQFHVVH��GHPDQGH]�HQ�XQH�/XL�GLW�VD�PDUUDLQH�WRXW�EDV�4XL��SOXV�EULOODQWH� HW�PRLQV� FRP�PXQH�6RLW�GH�OD�FRXOHXU�GH�OD�OXQH�,O�QH�YRXV�OD�GRQQHUD�SDV� ª
�SHLQH�OD�SULQFHVVH�HQ�HXW�IDLW�ODGHPDQGH�4XH�OH�URL�GLW�j�VRQ�EURGHXU �© 4XH� O
DVWUH� GH� OD� QXLW� Q
DLW� SDVSOXV�GH�VSOHQGHXU�
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(W� TXH� GDQV� TXDWUH� MRXUV� VDQVIDXWH�RQ�PH�OD�UHQGH� ª
/H� ULFKH� KDELOOHPHQW� IXW� IDLW� DXMRXU�PDUTXp�7HO�TXH�OH�URL�V
HQ�pWDLW�H[SOLTXp�'DQV� OHV� FLHX[� R�� OD� QXLW� D� Gp�SOR\p�VHV�YRLOHV�/D�OXQH�HVW�PRLQV�SRPSHXVH�HQ�VDUREH�G
DUJHQW�/RUV� PrPH� TX
DX� PLOLHX� GH� VRQFRXUV�GLOLJHQW6D� SOXV� YLYH� FODUWp� IDLW� SkOLU� OHVpWRLOHV�
/D� SULQFHVVH�� DGPLUDQW� FH� PHU�YHLOOHX[�KDELW�eWDLW� j� FRQVHQWLU� SUHVTXH� GpOLEp�
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UpH �0DLV��SDU�VD�PDUUDLQH�LQVSLUpH�$X�SULQFH�DPRXUHX[�HOOH�GLW �© -H�QH�VDXUDLV�rWUH�FRQWHQWH4XH�MH�Q
DLH�XQH�UREH�HQFRUH�SOXVEULOODQWH(W�GH�OD�FRXOHXU�GX�VROHLO� ª/H� SULQFH� TXL� O
DLPDLW� G
XQ� DPRXUVDQV�SDUHLO�)LW� YHQLU� DXVVLW{W� XQ� ULFKH� ODSL�GDLUH�(W�OXL�FRPPDQGD�GH�OD�IDLUH'
XQ�VXSHUEH�WLVVX�G
RU�HW�GH�GLD�PDQWV�'LVDQW�TXH�V
LO�PDQTXDLW�j� OH�ELHQVDWLVIDLUH�,O� OH� IHUDLW� PRXULU� DX� PLOLHX� GHVWRXUPHQWV�
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/H�SULQFH�IXW�H[HPSW�GH�V
HQ�GRQ�QHU�OD�SHLQH�&DU�O
RXYULHU�LQGXVWULHX[�$YDQW�OD�ILQ�GH�OD�VHPDLQH�)LW�DSSRUWHU�O
RXYUDJH�SUpFLHX[�6L�EHDX��VL�YLI��VL�UDGLHX[�4XH�OH�EORQG�DPDQW�GH�&O\PqQH�/RUVTXH�VXU�OD�YR�WH�GHV�FLHX['DQV�VRQ�FKDU�G
RU�LO�VH�SURPqQH�'
XQ� SOXV� EULOODQW� pFODW� Q
pEORXLWSDV�OHV�\HX[�
/
LQIDQWH� TXH� FHV� GRQV� DFKqYHQWGH�FRQIRQGUH��VRQ�SqUH��j�VRQ�URL�QH�VDLW�SOXVTXH�UpSRQGUH�
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6D� PDUUDLQH� DXVVLW{W� OD� SUHQDQWSDU�OD�PDLQ �© ,O� QH� IDXW� SDV� OXL� GLW�HOOH� jO
RUHLOOH�'HPHXUHU�HQ�VL�EHDX�FKHPLQ �(VW�FH�XQH�VL�JUDQGH�PHUYHLOOH4XH� WRXV� FHV� GRQV� TXH� YRXV� HQUHFHYH]�7DQW�TX
LO�DXUD� O
kQH�TXH�YRXV�VD�YH]�4XL�G
pFXV�G
RU� VDQV� FHVVH�HPSOLWVD�ERXUVH "'HPDQGH]�OXL� OD� SHDX� GH� FH� UDUHDQLPDO�&RPPH�LO�HVW�WRXWH�VD�UHVVRXUFH�9RXV� QH� O
REWLHQGUH]� SDV�� RX� MHUDLVRQQH�PDO� ª
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&HWWH�IpH�pWDLW�ELHQ�VDYDQWH�(W�FHSHQGDQW�HOOH�LJQRUDLW�HQFRU4XH�O
DPRXU�YLROHQW�SRXUYX�TX
RQOH�FRQWHQWH�&RPSWH�SRXU�ULHQ�O
DUJHQW�HW�O
RU �/D� SHDX� IXW� JDODPPHQW� DXVVLW{WDFFRUGpH4XH�O
LQIDQWH�O
HXW�GHPDQGpH�
&HWWH�SHDX�TXDQG�RQ�O
DSSRUWD7HUULEOHPHQW�O
pSRXYDQWD(W�OD�ILW�GH�VRQ�VRUW�DPqUHPHQW�VHSODLQGUH�6D� PDUUDLQH� VXUYLQW� HW� OXL� UHSUp�VHQWD4XH� TXDQG� RQ� IDLW� OH� ELHQ� RQ� QHGRLW�MDPDLV�FUDLQGUH �4X
LO�IDXW�ODLVVHU�SHQVHU�DX�URL
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4X
HOOH�HVW�WRXW�j�IDLW�GLVSRVpH�VXELU�DYHF�OXL�OD�FRQMXJDOH�ORL�0DLV� TX
DX�PrPH�PRPHQW�� VHXOHHW�ELHQ�GpJXLVpH�,O�IDXW�TX
HOOH�V
HQ�DLOOH�HQ�TXHOTXHeWDW�ORLQWDLQ3RXU�pYLWHU�XQ�PDO�VL�SURFKH�HW�VLFHUWDLQ�
© 9RLFL�� SRXUVXLYLW�HOOH�� XQHJUDQGH�FDVVHWWH2��QRXV�PHWWURQV�WRXV�YRV�KDELWV�9RWUH�PLURLU�YRWUH�WRLOHWWH�9RV�GLDPDQWV�HW�YRV�UXELV�-H� YRXV� GRQQH� HQFRU� PD� ED�JXHWWH �(Q�OD�WHQDQW�HQ�YRWUH�PDLQ�
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/D� FDVVHWWH� VXLYUD� YRWUH� PrPHFKHPLQ7RXMRXUV�VRXV�OD�WHUUH�FDFKpH �(W�ORUVTXH�YRXV�YRXGUH]�O
RXYULU�� SHLQH�PRQ� EkWRQ� OD� WHUUH� DXUDWRXFKpH�4X
DXVVLW{W�j�YRV�\HX[�HOOH�YLHQGUDV
RIIULU�3RXU�YRXV�UHQGUH�PpFRQQDLVVDEOH�/D�GpSRXLOOH�GH� O
kQH�HVW�XQ�PDV�TXH�DGPLUDEOH�&DFKH]�YRXV� ELHQ� GDQV� FHWWHSHDX�2Q�QH� FURLUD� MDPDLV�� WDQW� HOOH� HVWHIIUR\DEOH�4X
HOOH�UHQIHUPH�ULHQ�GH�EHDX� ª
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/D�SULQFHVVH�DLQVL�WUDYHVWLH'H� FKH]� OD� VDJH� IpH� j� SHLQH� IXWVRUWLH�3HQGDQW�OD�IUDvFKHXU�GX�PDWLQ�4XH�OH�SULQFH�TXL�SRXU�OD�IrWH'H�VRQ�KHXUHX[�K\PHQ�V
DSSUrWH�$SSUHQG� WRXW� HIIUD\p� VRQ� IXQHVWHGHVWLQ�,O� Q
HVW� SRLQW� GH�PDLVRQ�� GH� FKH�PLQ��G
DYHQXH�4X
RQ�QH�SDUFRXUH�SURPSWHPHQW �0DLV�RQ�V
DJLWH�YDLQHPHQW�2Q�QH�SHXW�GHYLQHU�FH�TX
HOOH�HVWGHYHQXH�3DUWRXW� VH� UpSDQGLW� XQ� WULVWH� HWQRLU�FKDJULQ��3OXV�GH�QRFHV��SOXV�GH�IHVWLQ�3OXV�GH�WDUWH��SOXV�GH�GUDJpHV �
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/HV�GDPHV�GH�OD�&RXU��WRXWHV�Gp�FRXUDJpHV�1
HQ�GvQqUHQW�SRLQW�OD�SOXSDUW �0DLV� GX� FXUp� VXUWRXW� OD� WULVWHVVHIXW�JUDQGH�&DU�LO�HQ�GpMHXQD�IRUW�WDUG�(W� TXL� SLV� HVW� Q
HXW� SRLQW� G
RI�IUDQGH�
/
LQIDQWH� FHSHQGDQW� SRXUVXLYDLWVRQ�FKHPLQ�/H� YLVDJH� FRXYHUW� G
XQH� YLODLQHFUDVVH �� WRXV� SDVVDQWV� HOOH� WHQGDLW� ODPDLQ�(W� WkFKDLW� SRXU� VHUYLU� GH� WURXYHUXQH�SODFH�
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0DLV�OHV�PRLQV�GpOLFDWV�HW�OHV�SOXVPDOKHXUHX[/D�YR\DQW�VL�PDXVVDGH�HW�VL�SOHLQHG
RUGXUH�1H� YRXODLHQW� pFRXWHU� QL� UHWLUHUFKH]�HX[8QH�VL�VDOH�FUpDWXUH�(OOH�DOOD�GRQF�ELHQ�ORLQ��ELHQ�ORLQ�HQFRU�SOXV�ORLQ��(QILQ�HOOH�DUULYD�GDQV�XQH�PpWDLULH2��OD�IHUPLqUH�DYDLW�EHVRLQ'
XQH�VRXLOORQ��GRQW�O
LQGXVWULH$OOkW� MXVTX
j� VDYRLU�ELHQ� ODYHU�GHVWRUFKRQV(W�QHWWR\HU�O
DXJH�DX[�FRFKRQV�
2Q�OD�PLW�GDQV�XQ�FRLQ�DX�IRQG�GHOD�FXLVLQH
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2��OHV�YDOHWV��LQVROHQWH�YHUPLQH�1H�IDLVDLHQW�TXH�OD�WLUDLOOHU�/D�FRQWUHGLUH�HW�OD�UDLOOHU��,OV� QH� VDYDLHQW� TXHOOH� SLqFH� OXLIDLUH�/D�KDUFHODQW�j�WRXW�SURSRV �(OOH�pWDLW�OD�EXWWH�RUGLQDLUH'H�WRXV�OHXUV�TXROLEHWV�HW�GH�WRXVOHXUV�ERQV�PRWV�
(OOH�DYDLW�OH�GLPDQFKH�XQ�SHX�SOXVGH�UHSRV �&DU� D\DQW� GX� PDWLQ� IDLW� VD� SHWLWHDIIDLUH�(OOH� HQWUDLW� GDQV� VD� FKDPEUH�� HWWHQDQW�VRQ�KXLV�FORV�(OOH� VH� GpFUDVVDLW�� SXLV� RXYUDLW� VDFDVVHWWH�
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0HWWDLW�SURSUHPHQW�VD�WRLOHWWH�5DQJHDLW�GHVVXV�VHV�SHWLWV�SRWV�'HYDQW� VRQ� JUDQG� PLURLU�� FRQ�WHQWH�HW�VDWLVIDLWH�'H� OD� OXQH� WDQW{W� OD� UREH� HOOHPHWWDLW�7DQW{W� FHOOH� R�� OH� IHX� GX� VROHLOpFODWDLW�7DQW{W�OD�EHOOH�UREH�EOHXH4XH�WRXW� O
D]XU�GHV�FLHX[�QH�VDX�UDLW�pJDOHU�$YHF� FH� FKDJULQ� VHXO� TXH� OHXUWUDvQDQWH�TXHXH6XU� OH� SODQFKHU� WURS� FRXUW� QHSRXYDLW�V
pWDOHU(OOH� DLPDLW� j� VH� YRLU� MHXQH�� YHU�PHLOOH�HW�EODQFKH
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(W� SOXV� EUDYH� FHQW� IRLV� TXH� QXOOHDXWUH�Q
pWDLW �&H�GRX[�SODLVLU�OD�VXVWHQWDLW(W�OD�PHQDLW�MXVTX
j�O
DXWUH�GLPDQ�FKH�
-
RXEOLDLV�j�GLUH�HQ�SDVVDQW4X
HQ�FHWWH�JUDQGH�PpWDLULH'
XQ�URL�PDJQLILTXH�HW�SXLVVDQW6H�IDLVDLW�OD�PpQDJHULH�4XH�Oj��SRXOHV�GH�%DUEDULH�5kOHV��SLQWDGHV��FRUPRUDQV�2LVRQV�PXVTXpV��FDQHV�SHWLqUHV�(W�PLOOH�DXWUHV�RLVHDX[�GH�EL]DUUHVPDQLqUHV�(QWUH�HX[�SUHVTXH�WRXV�GLIIpUHQWV�5HPSOLVVDLHQW� j� O
HQYL� GL[� FRXUVWRXWHV�HQWLqUHV�
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/H� ILOV� GX� URL� GDQV� FH� FKDUPDQWVpMRXU9HQDLW� VRXYHQW� DX� UHWRXU� GH� ODFKDVVH6H�UHSRVHU��ERLUH�j�OD�JODFH$YHF�OHV�VHLJQHXUV�GH�VD�&RXU�7HO�QH�IXW�SRLQW�OH�EHDX�&pSKDOH �6RQ� DLU� pWDLW� UR\DO�� VD� PLQH� PDU�WLDOH�3URSUH� j� IDLUH� WUHPEOHU� OHV� SOXVILHUV�EDWDLOORQV�3HDX�G
$QH�GH�IRUW�ORLQ�OH�YLW�DYHFWHQGUHVVH�(W�UHFRQQXW�SDU�FHWWH�KDUGLHVVH4XH�VRXV�VD�FUDVVH�HW�VHV�KDLOORQV(OOH� JDUGDLW� HQFRU� OH� F±XU� G
XQHSULQFHVVH�
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© 4X
LO� D� O
DLU� JUDQG��TXRLTX
LO� O
DLWQpJOLJp�4X
LO�HVW�DLPDEOH��GLVDLW�HOOH�(W�TXH�ELHQ�KHXUHXVH�HVW�OD�EHOOH�TXL�VRQ�F±XU�HVW�HQJDJp �'
XQH�UREH�GH�ULHQ�V
LO�P
DYDLW�KR�QRUpH�-H�P
HQ�WURXYHUDLV�SOXV�SDUpH4XH�GH�WRXWHV�FHOOHV�TXH�M
DL� ª
8Q� MRXU� OH� MHXQH� SULQFH� HUUDQW� jO
DYHQWXUH'H�EDVVH�FRXU�HQ�EDVVH�FRXU�3DVVD�GDQV�XQH�DOOpH�REVFXUH2�� GH� 3HDX� G
$QH� pWDLW� O
KXPEOHVpMRXU�3DU�KDVDUG� LO�PLW� O·±LO� DX� WURX�GHOD�VHUUXUH �



��

&RPPH�LO�pWDLW�IrWH�FH�MRXU(OOH�DYDLW�SULV�XQH�ULFKH�SDUXUH(W�VHV�VXSHUEHV�YrWHPHQWV4XL�� WLVVXV� GH� ILQ� RU� HW� GH� JURVGLDPDQWV�eJDODLHQW�GX�VROHLO�OD�FODUWp�OD�SOXVSXUH�/H�SULQFH�DX�JUp�GH�VRQ�GpVLU/D�FRQWHPSOH�HW�QH�SHXW�TX
jSHLQH�(Q�OD�YR\DQW��UHSUHQGUH�KDOHLQH�7DQW�LO�HVW�FRPEOp�GH�SODLVLU�4XHOV� TXH� VRLHQW� OHV� KDELWV�� ODEHDXWp�GX�YLVDJH�6RQ�EHDX�WRXU��VD�YLYH�EODQFKHXU�6HV�WUDLWV�ILQV��VD�MHXQH�IUDvFKHXU/H�WRXFKHQW�FHQW�IRLV�GDYDQWDJH �0DLV�XQ�FHUWDLQ�DLU�GH�JUDQGHXU�



��

3OXV�HQFRUH�XQH� VDJH� HW�PRGHVWHSXGHXU�'HV� EHDXWpV� GH� VRQ� kPH� DVVXUpWpPRLJQDJH�6
HPSDUqUHQW�GH�WRXW�VRQ�F±XU�
7URLV� IRLV��GDQV� OD�FKDOHXU�GX� IHXTXL�OH�WUDQVSRUWH�,O�YRXOXW�HQIRQFHU�OD�SRUWH �0DLV�FUR\DQW�YRLU�XQH�GLYLQLWp�7URLV� IRLV�SDU� OH� UHVSHFW� VRQ�EUDVIXW�DUUrWp�
'DQV�OH�SDODLV��SHQVLI�LO�VH�UHWLUH�(W�OD�QXLW�HW�OH�MRXU�LO�VRXSLUH �,O�QH�YHXW�SOXV�DOOHU�DX�EDO4XRLTX
RQ�VRLW�GDQV�OH�FDUQDYDO�,O�KDLW�OD�FKDVVH��LO�KDLW�OD�FRPpGLH�
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,O� Q
D� SOXV� G
DSSpWLW�� WRXW� OXL� IDLWPDO�DX�F±XU�(W�OH�IRQG�GH�VD�PDODGLH(VW� XQH� WULVWH� HW� PRUWHOOH� ODQ�JXHXU�
,O� V
HQTXLW� TXHOOH� pWDLW� FHWWH� Q\P�SKH�DGPLUDEOH4XL� GHPHXUDLW� GDQV� XQH� EDVVH�FRXU$X�IRQG�G
XQH�DOOpH�HIIUR\DEOH�2�� O
RQ� QH� YRLW� JRXWWH� HQ� SOHLQMRXU�© &
HVW��OXL�GLW�RQ��3HDX�G
$QH��HQULHQ�Q\PSKH�QL�EHOOH(W�TXH�3HDX�G
$QH�O
RQ�DSSHOOH��FDXVH�GH�OD�SHDX�TX
HOOH�PHW�VXUVRQ�FRX �



��

'H�O
DPRXU�F
HVW�OH�YUDL�UHPqGH�/D�ErWH�HQ�XQ�PRW�OD�SOXV�ODLGH�4X
RQ�SXLVVH�YRLU�DSUqV�OH�ORXS� ª2Q� D� EHDX� GLUH�� LO� QH� VDXUDLW� OHFURLUH �/HV�WUDLWV�TXH�O
DPRXU�D�WUDFpV�7RXMRXUV�SUpVHQWV�j�VD�PpPRLUH�1
HQ�VHURQW�MDPDLV�HIIDFpV�
&HSHQGDQW�OD�UHLQH�VD�PqUH�4XL�Q
D�TXH�OXL�G
HQIDQW��SOHXUH�HWVH�GpVHVSqUH �'H�GpFODUHU�VRQ�PDO�HOOH�OH�SUHVVHHQ�YDLQ�,O�JpPLW��LO�SOHXUH��LO�VRXSLUH�,O�QH�GLW� ULHQ�� VL� FH�Q
HVW�TX
LO� Gp�VLUH
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4XH� 3HDX� G
$QH� OXL� IDVVH� XQ� Jk�WHDX�GH�VD�PDLQ �(W� OD�PqUH�QH�VDLW� FH�TXH�VRQ� ILOVYHXW�GLUH�© 2 &LHO ��PDGDPH��OXL�GLW�RQ�&HWWH� 3HDX� G
$QH� HVW� XQH� QRLUHWDXSH3OXV�YLODLQH�HQFRUH�HW�SOXV�JDXSH4XH�OH�SOXV�VDOH�PDUPLWRQ�³ 1
LPSRUWH�� GLW� OD� UHLQH�� LO� OHIDXW�VDWLVIDLUH�(W� F
HVW� j� FHOD� VHXO� TXH� QRXV� GH�YRQV�VRQJHU� ª,O� DXUDLW� HX� GH� O
RU�� WDQW� O
DLPDLWFHWWH�PqUH�6
LO�HQ�DYDLW�YRXOX�PDQJHU�
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3HDX�G
$QH�GRQF�SUHQG�VD�IDULQH4X
HOOH�DYDLW�IDLW�EOXWHU�H[SUqV3RXU�UHQGUH�VD�SkWH�SOXV�ILQH�6RQ� VHO�� VRQ� EHXUUH� HW� VHV� ±XIVIUDLV �(W�SRXU�ELHQ�IDLUH�VD�JDOHWWH�6
HQIHUPH�VHXOH�HQ�VD�FKDPEUHWWH�'
DERUG�HOOH�VH�GpFUDVVD/HV�PDLQV��OHV�EUDV�HW�OH�YLVDJH�(W�SULW�XQ�FRUSV�G
DUJHQW�TXH�YLWHHOOH�ODoD3RXU�GLJQHPHQW�IDLUH�O
RXYUDJH4X
DXVVLW{W�HOOH�FRPPHQoD�
2Q� GLW� TX
HQ� WUDYDLOODQW� XQ� SHXWURS�j�OD�KkWH�'H�VRQ�GRLJW�SDU�KDVDUG� LO� WRPEDGDQV�OD�SkWH
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8Q�GH�VHV�DQQHDX[�GH�JUDQG�SUL[ �0DLV�FHX[�TX
RQ�WLHQW�VDYRLUOH�ILQ�GH�FHWWH�KLVWRLUH$VVXUHQW� TXH� SDU� HOOH� H[SUqV� LO� \IXW�PLV �(W�SRXU�PRL� IUDQFKHPHQW� MH� O
RVH�UDLV�ELHQ�FURLUH�)RUW�V�U�TXH��TXDQG�OH�SULQFH�j�VDSRUWH�DERUGD(W�SDU�OH�WURX�OD�UHJDUGD�(OOH�V
HQ�pWDLW�DSHUoXH �6XU�FH�SRLQW�OD�IHPPH�HVW�VL�GUXH �(W�VRQ�±LO�YD�VL�SURPSWHPHQW�4X
RQ�QH�SHXW�OD�YRLU�XQ�PRPHQW4X
HOOH�QH�VDFKH�TX
RQ�O
D�YXH�-H�VXLV�ELHQ�V�U�HQFRU�HW�M
HQ�IHUDLVVHUPHQW�
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4X
HOOH�QH�GRXWD�SRLQW�TXH�GH�VRQMHXQH�DPDQW/D�EDJXH�QH�I�W�ELHQ�UHoXH�
2Q� QH� SpWULW� MDPDLV� XQ� VL� IULDQGPRUFHDX�(W� OH� SULQFH� WURXYD� OD� JDOHWWH� VLERQQH4X
LO� QH� V
HQ� IDOOXW� ULHQ�TXH�G
XQHIDLP�JORXWRQQH,O�Q
DYDOkW�DXVVL�O
DQQHDX�4XDQG� LO� HQ� YLW� O
pPHUDXGH� DGPL�UDEOH�(W�GX�MRQF�G
RU�OH�FHUFOH�pWURLW�4XL�PDUTXDLW�OD�IRUPH�GX�GRLJW�6RQ�F±XU�HQ�IXW�WRXFKp�G
XQH�MRLHLQFUR\DEOH �
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6RXV� VRQ� FKHYHW� LO� OH� PLW� j� O
LQV�WDQW�(W�VRQ�PDO�WRXMRXUV�DXJPHQWDQW�/HV�PpGHFLQV�VDJHV�G
H[SpULHQFH�(Q� OH� YR\DQW� PDLJULU� GH� MRXU� HQMRXU�-XJqUHQW� WRXV�� SDU� OHXU� JUDQGHVFLHQFH�4X
LO�pWDLW�PDODGH�G
DPRXU�
&RPPH� O
K\PHQ�� TXHOTXH� PDOTX
RQ�HQ�GLH�(VW� XQ� UHPqGH� H[TXLV� SRXU� FHWWHPDODGLH�2Q�FRQFOXW�j�OH�PDULHU �,O�V
HQ�ILW�TXHOTXH�WHPSV�SULHU�3XLV�GLW ��© -H�OH�YHX[�ELHQ��SRXUYXTXH�O
RQ�PH�GRQQH



��

(Q�PDULDJH�OD�SHUVRQQH3RXU�TXL�FHW�DQQHDX�VHUD�ERQ� ª�FHWWH�EL]DUUH�GHPDQGH�'H� OD� UHLQH� HW� GX� URL� OD� VXUSULVHIXW�JUDQGH �0DLV�LO�pWDLW�VL�PDO�TX
RQ�Q
RVD�GLUHQRQ�
9RLOj�GRQF�TX
RQ�VH�PHW�HQ�TXrWH'H� FHOOH� TXH� O
DQQHDX�� VDQV� QXOpJDUG�GX�VDQJ�'RLW�SODFHU�GDQV�XQ�VL�KDXW�UDQJ �,O�Q
HQ�HVW�SRLQW�TXL�QH�V
DSSUrWH�YHQLU�SUpVHQWHU�VRQ�GRLJW�1L�TXL�YHXLOOH�FpGHU�VRQ�GURLW�/H� EUXLW� D\DQW� FRXUX� TXH� SRXUSUpWHQGUH�DX�SULQFH�,O�IDXW�DYRLU�OH�GRLJW�ELHQ�PLQFH�
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7RXW� FKDUODWDQ��SRXU� rWUH� ELHQYH�QX�'LW� TX
LO� D� OH� VHFUHW� GH� OH� UHQGUHPHQX �/
XQH�� HQ� VXLYDQW� VRQ� EL]DUUH� FD�SULFH�&RPPH�XQH�UDYH�OH�UDWLVVH �/
DXWUH� HQ� FRXSH� XQ� SHWLW� PRU�FHDX �8QH� DXWUH� HQ� OH� SUHVVDQW� FURLWTX
HOOH�O
DSHWLVVH �(W�O
DXWUH��DYHF�GH�FHUWDLQH�HDX�3RXU� OH� UHQGUH�PRLQV�JURV�HQ� IDLWWRPEHU�OD�SHDX �,O�Q
HVW�HQILQ�SRLQW�GH�PDQ±XYUH4X
XQH�GDPH�QH�PHWWH�HQ�±XYUH�3RXU� IDLUH� TXH� VRQ� GRLJW� FDGUHELHQ�j�O
DQQHDX�



��

/
HVVDL� IXW� FRPPHQFp�SDU� OHV� MHX�QHV�SULQFHVVHV�/HV�PDUTXLVHV�HW�OHV�GXFKHVVHV �0DLV� OHXUV� GRLJWV� TXRLTXH� GpOL�FDWV�eWDLHQW� WURS� JURV� HW� Q
HQWUDLHQWSDV�/HV�FRPWHVVHV��HW�OHV�EDURQQHV�(W�WRXWHV�OHV�QREOHV�SHUVRQQHV�&RPPH� HOOHV� WRXU� j� WRXU� SUpVHQ�WqUHQW�OHXU�PDLQ(W�OD�SUpVHQWqUHQW�HQ�YDLQ�
(QVXLWH�YLQUHQW�OHV�JULVHWWHV�'RQW�OHV�MROLV�HW�PHQXV�GRLJWV�&DU�LO�HQ�HVW�GH�WUqV�ELHQ�IDLWHV�



��

6HPEOqUHQW� j� O
DQQHDX� V
DMXVWHUTXHOTXHIRLV�0DLV�OD�EDJXH�WRXMRXUV�WURS�SHWLWHRX�WURS�URQGH�'
XQ�GpGDLQ�SUHVTXH�pJDO�UHEXWDLWWRXW�OH�PRQGH�
,O�IDOOXW�HQ�YHQLU�HQILQ$X[�VHUYDQWHV��DX[�FXLVLQLqUHV�$X[�WRUWLOORQV��DX[�GLQGRQQLqUHV�(Q�XQ�PRW�j�WRXW�OH�IUHWLQ�'RQW�OHV�URXJHV�HW�QRLUHV�SDWWHV�1RQ�PRLQV� TXH� OHV�PDLQV� GpOLFD�WHV�(VSpUDLHQW�XQ�KHXUHX[�GHVWLQ�,O�V
\�SUpVHQWD�PDLQWH�ILOOH'RQW�OH�GRLJW��JURV�HW�UDPDVVp�



���

'DQV�OD�EDJXH�GX�SULQFH�H�W�DXVVLSHX�SDVVp4X
XQ� FkEOH� DX� WUDYHUV� G
XQH� DL�JXLOOH�
2Q�FUXW�HQILQ�TXH�F
pWDLW�IDLW�&DU�LO�QH�UHVWDLW�HQ�HIIHW�4XH�OD�SDXYUH�3HDX�G
$QH�DX�IRQGGH�OD�FXLVLQH�0DLV�FRPPHQW�FURLUH��GLVDLW�RQ�4X
j�UpJQHU�OH�&LHO�OD�GHVWLQH "/H� SULQFH� GLW� �� © (W� SRXUTXRLQRQ "4X
RQ� OD� IDVVH�YHQLU� ª�&KDFXQ�VHSULW�j�ULUH�&ULDQW� WRXW� KDXW �� © 4XH� YHXW�RQGLUH�



���

'H� IDLUH�HQWUHU� LFL�FHWWH� VDOH�JXH�QRQ " ª0DLV�ORUVTX
HOOH�WLUD�GH�GHVVRXV�VDSHDX�QRLUH8QH� SHWLWH� PDLQ� TXL� VHPEODLW� GHO
LYRLUH4X
XQ�SHX�GH�SRXUSUH�D�FRORUp�(W�TXH�GH�OD�EDJXH�IDWDOH�'
XQH�MXVWHVVH�VDQV�pJDOH�6RQ�SHWLW�GRLJW�IXW�HQWRXUp�/D�&RXU�IXW�GDQV�XQH�VXUSULVH4XL�QH�SHXW�SDV�rWUH�FRPSULVH�
2Q�OD�PHQDLW�DX�URL�GDQV�FH�WUDQV�SRUW�VXELW �0DLV� HOOH� GHPDQGD� TX
DYDQW� TXHGH�SDUDvWUH
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'HYDQW� VRQ� VHLJQHXU� HW� VRQ� PDv�WUH�2Q� OXL� GRQQkW� OH� WHPSV� GH� SUHQ�GUH�XQ�DXWUH�KDELW�'H�FHW�KDELW��SRXU�OD�YpULWp�GLUH�'H� WRXV� F{WpV� RQ� V
DSSUrWDLW� jULUH �0DLV� ORUVTX
HOOH� DUULYD� GDQV� OHVDSSDUWHPHQWV�(W�TX
HOOH�HXW�WUDYHUVp�OHV�VDOOHV$YHF�VHV�SRPSHX[�YrWHPHQWV'RQW� OHV� ULFKHV� EHDXWpV� Q
HXUHQWMDPDLV�G
pJDOHV �4XH�VHV�DLPDEOHV�FKHYHX[�EORQGV0rOpV� GH� GLDPDQWV� GRQW� OD� YLYHOXPLqUH(Q�IDLVDLW�DXWDQW�GH�UD\RQV�



���

4XH�VHV�\HX[�EOHXV��JUDQGV��GRX[HW�ORQJV�4XL�SOHLQV�G
XQH�PDMHVWp�ILqUH1H�UHJDUGHQW�MDPDLV�VDQV�SODLUH�HWVDQV�EOHVVHU�(W�TXH�VD� WDLOOH� HQILQ� VL�PHQXH�HWVL�ILQH4X
DYHFTXH�VHV�GHX[�PDLQV�RQ�H�WSX�O
HPEUDVVHU�0RQWUqUHQW� OHXUV� DSSDV� HW� OHXUJUkFH�GLYLQH �'HV�GDPHV�GH�OD�&RXU�HW�GH�OHXUVRUQHPHQWV7RPEqUHQW�WRXV�OHV�DJUpPHQWV�
'DQV� OD� MRLH� HW� OH� EUXLW� GH� WRXWHO
DVVHPEOpH�/H�ERQ�URL�QH�VH�VHQWDLW�SDV



���

'H� YRLU� VD� EUX� SRVVpGHU� WDQWG
DSSDV �/D�UHLQH�HQ�pWDLW�DIIROpH�(W�OH�SULQFH�VRQ�FKHU�DPDQW�'H�FHQW�SODLVLUV�O
kPH�FRPEOpH�6XFFRPEDLW� VRXV� OH� SRLGV� GH� VRQUDYLVVHPHQW�
3RXU� O
K\PHQ� DXVVLW{W� FKDFXQ�SULWVHV�PHVXUHV �/H�PRQDUTXH�HQ�SULD�WRXV�OHV�URLVG
DOHQWRXU�4XL�� WRXV� EULOODQWV� GH� GLYHUVHVSDUXUHV�4XLWWqUHQW� OHXUV� eWDWV�SRXU�rWUH� jFH�JUDQG�MRXU�2Q� HQ� YLW� DUULYHU� GHV� FOLPDWV� GHO
DXURUH�



���

0RQWpV�VXU�GH�JUDQGV�pOpSKDQWV �,O�HQ�YLQW�GX�ULYDJH�PRUH�4XL�� SOXV� QRLUV� HW� SOXV� ODLGV� HQ�FRUH�)DLVDLHQW�SHXU�DX[�SHWLWV�HQIDQWV �(QILQ�GH�WRXV�OHV�FRLQV�GX�PRQGH�,O� HQ� GpEDUTXH� HW� OD� &RXU� HQDERQGH�
0DLV�QXO�SULQFH��QXO�SRWHQWDW�1
\�SDUXW�DYHF�WDQW�G
pFODW4XH�OH�SqUH�GH�O
pSRXVpH�4XL�G
HOOH�DXWUHIRLV�DPRXUHX[$YDLW�DYHF�OH�WHPSV�SXULILp�OHV�IHX['RQW�VRQ�kPH�pWDLW�HPEUDVpH�,O� HQ� DYDLW� EDQQL� WRXW�GpVLU� FULPL�QHO�(W�GH�FHWWH�RGLHXVH�IODPPH



���

/H�SHX�TXL�UHVWDLW�GDQV�VRQ�kPH1
HQ� UHQGDLW� TXH� SOXV� YLI� VRQDPRXU�SDWHUQHO�'qV�TX
LO�OD�YLW � © 4XH�EpQL�VRLW�OH&LHO4XL�YHXW�ELHQ�TXH�MH�WH�UHYRLH�0D� FKqUH� HQIDQW ª�� GLW�LO�� HW� WRXWSOHXUDQW�GH�MRLH�&RXUXW�WHQGUHPHQW�O
HPEUDVVHU �&KDFXQ� j� VRQ� ERQKHXU� YRXOXWV
LQWpUHVVHU�(W� OH� IXWXU� pSRX[� pWDLW� UDYL� G
DS�SUHQGUH4XH�G
XQ�URL�VL�SXLVVDQW�LO�GHYHQDLWOH�JHQGUH�
'DQV�FH�PRPHQW�OD�PDUUDLQH�DUUL�YD



���

4XL�UDFRQWD�WRXWH�O
KLVWRLUH�(W�SDU�VRQ�UpFLW�DFKHYD'H�FRPEOHU�3HDX�G
$QH�GH�JORLUH�
,O�Q
HVW�SDV�PDODLVp�GH�YRLU4XH� OH�EXW�GH�FH�FRQWH�HVW�TX
XQHQIDQW�DSSUHQQH4X
LO� YDXW� PLHX[� V
H[SRVHU� j� ODSOXV�UXGH�SHLQH4XH�GH�PDQTXHU�j�VRQ�GHYRLU �4XH�OD�YHUWX�SHXW�rWUH�LQIRUWXQpH�0DLV� TX
HOOH� HVW� WRXMRXUV� FRXURQ�QpH �
4XH� FRQWUH� XQ� IRO� DPRXU� HW� VHVIRXJXHX[�WUDQVSRUWV/D�UDLVRQ�OD�SOXV�IRUWH�HVW�XQH�IDL�EOH�GLJXH�



���

(W� TX
LO� Q
HVW� SRLQW� GH� ULFKHV� WUp�VRUV'RQW�XQ�DPDQW�QH�VRLW�SURGLJXH �
4XH�GH�O
HDX�FODLUH�HW�GX�SDLQ�ELV6XIILVHQW�SRXU�OD�QRXUULWXUH'H�WRXWH�MHXQH�FUpDWXUH�3RXUYX� TX
HOOH� DLW� GH� EHDX[� KD�ELWV �
4XH�VRXV� OH�&LHO� LO� Q
HVW�SRLQW�GHIHPHOOH4XL�QH�V
LPDJLQH�rWUH�EHOOH�(W�TXL�VRXYHQW�QH�V
LPDJLQH�HQFRU4XH� VL� GHV� 7URLV� %HDXWpV� OD� ID�PHXVH�TXHUHOOH6
pWDLW�GpPrOpH�DYHF�HOOH�(OOH�DXUDLW�HX�OD�SRPPH�G
RU�



���

/H�FRQWH�GH�3HDX�G
$QH�HVWGLIILFLOH�j�FURLUH �0DLV� WDQW� TXH� GDQV� OH�PRQGH� RQDXUD�GHV�HQIDQWV�'HV�PqUHV�HW�GHV�PqUHV�JUDQGV�2Q�HQ�JDUGHUD�OD�PpPRLUH�



���

/HV�VRXKDLWV�ULGLFXOHV
L� YRXV� pWLH]�PRLQV� UDLVRQQD�EOH�-H�PH�JDUGHUDLV�ELHQ�GH�YHQLUYRXV�FRQWHU/D�IROOH�HW�SHX�JDODQWH�IDEOH4XH�MH�P
HQ�YDLV�YRXV�GpELWHU�8QH�DXQH�GH�ERXGLQ�HQ�IRXUQLW� ODPDWLqUH�© 8QH�DXQH�GH�ERXGLQ��PD�FKqUH �4XHOOH�SLWLp ��F
HVW�XQH�KRUUHXU � ª6
pFULDLW�XQH�SUpFLHXVH�4XL��WRXMRXUV�WHQGUH�HW�VpULHXVH�1H� YHXW�RXwU� SDUOHU� TXH�G
DIIDLUHVGH�F±XU�

6



���

0DLV� YRXV� TXL� PLHX[� TX
kPH� TXLYLYH6DYH]�FKDUPHU�HQ�UDFRQWDQW�(W�GRQW�O
H[SUHVVLRQ�HVW�WRXMRXUV�VLQDwYH�4XH� O
RQ� FURLW� YRLU� FH� TX
RQ� HQ�WHQG �4XL�VDYH]�TXH�F
HVW�OD�PDQLqUH'RQW�TXHOTXH�FKRVH�HVW�LQYHQWp�4XL�EHDXFRXS�SOXV�TXH�OD�PDWLqUH'H�WRXW�UpFLW�IDLW�OD�EHDXWp�9RXV�DLPHUH]�PD� IDEOH�HW� VD�PR�UDOLWp �-
HQ�DL��M
RVH�OH�GLUH��XQH�DVVXUDQFHHQWLqUH�
,O�pWDLW�XQH�IRLV�XQ�SDXYUH�E�FKH�URQ



���

4XL�ODV�GH�VD�SpQLEOH�YLH�$YDLW��GLVDLW�LO��JUDQGH�HQYLH'H� V
DOOHU� UHSRVHU� DX[� ERUGV� GHO
$FKpURQ �5HSUpVHQWDQW�� GDQV� VD� GRXOHXUSURIRQGH�4XH�GHSXLV�TX
LO�pWDLW�DX�PRQGH�/H�&LHO�FUXHO�Q
DYDLW�MDPDLV9RXOX�UHPSOLU�XQ�VHXO�GH�VHV�VRX�KDLWV�
8Q� MRXU� TXH�� GDQV� OH� ERLV�� LO� VHPLW�j�VH�SODLQGUH�� OXL�� OD� IRXGUH� HQ� PDLQ�� -XSLWHUV
DSSDUXW�2Q�DXUDLW�SHLQH�j�ELHQ�GpSHLQGUH/D� SHXU� TXH� OH� ERQKRPPH� HQHXW �



���

© -H QH�YHX[� ULHQ��GLW�LO�� HQ� VH� MH�WDQW�SDU�WHUUH�3RLQW� GH� VRXKDLWV�� SRLQW� GH� WRQ�QHUUH�6HLJQHXU�GHPHXURQV�EXW�j�EXW�³ &HVVH�G
DYRLU�DXFXQH�FUDLQWH �-H� YLHQV��GLW� -XSLWHU�� WRXFKp�GH� WDFRPSODLQWH�7H�IDLUH�YRLU�OH�WRUW�TXH�WX�PH�IDLV�(FRXWH�GRQF ��-H�WH�SURPHWV�0RL� TXL� GX� PRQGH� HQWLHU� VXLV� OHVRXYHUDLQ�PDvWUH�'
H[DXFHU� SOHLQHPHQW� OHV� WURLVSUHPLHUV�VRXKDLWV4XH� WX� YRXGUDV� IRUPHU� VXU� TXRLTXH�FH�SXLVVH�rWUH�9RLV� FH� TXL� SHXW� WH� UHQGUH� KHX�UHX[�



���

9RLV�FH�TXL�SHXW�WH�VDWLVIDLUH��(W� FRPPH� WRQ� ERQKHXU� GpSHQGWRXW�GH�WHV�Y±X[�6RQJHV�\� ELHQ� DYDQW� TXH� GH� OHVIDLUH� ª�FHV�PRWV� -XSLWHU�GDQV� OHV�FLHX[UHPRQWD�(W�OH�JDL�E�FKHURQ��HPEUDVVDQW�VDIDORXUGH�3RXU� UHWRXUQHU� FKH]� OXL� VXU� VRQGRV�OD�MHWD�&HWWH� FKDUJH� MDPDLV� QH� OXL� SDUXWPRLQV�ORXUGH�© ,O� QH� IDXW� SDV�� GLVDLW�LO� HQ� WURW�WDQW�'DQV� WRXW� FHFL�� ULHQ� IDLUH� j� OD� Op�JqUH��,O�IDXW��OH�FDV�HVW�LPSRUWDQW�



���

(Q� SUHQGUH� DYLV� GH� QRWUH� PpQD�JqUH�dj��GLW�LO��HQ�HQWUDQW�VRXV�VRQ�WRLWGH�IRXJqUH�)DLVRQV�� )DQFKRQ�� JUDQG� IHX�JUDQG�FKqUH�1RXV�VRPPHV�ULFKHV�j�MDPDLV�(W� QRXV� Q
DYRQV� TX
j� IDLUH� GHVVRXKDLWV� ª/j�GHVVXV�WRXW�DX�ORQJ�OH�IDLW�LO�OXLUDFRQWH�� FH� UpFLW�� O
pSRXVH� YLYH� HWSURPSWH)RUPD�GDQV�VRQ�HVSULW�PLOOH�YDVWHVSURMHWV �0DLV�FRQVLGpUDQW�O
LPSRUWDQFH'H�V
\�FRQGXLUH�DYHF�SUXGHQFH �



���

© %ODLVH��PRQ�FKHU� DPL�� GLW�HOOH� jVRQ�pSRX[�1H� JkWRQV� ULHQ� SDU� QRWUH� LPSD�WLHQFH �([DPLQRQV�ELHQ�HQWUH�QRXV&H� TX
LO� IDXW� IDLUH� HQ� SDUHLOOH� RF�FXUUHQFH �5HPHWWRQV� j� GHPDLQ� QRWUH� SUH�PLHU�VRXKDLW(W�FRQVXOWRQV�QRWUH�FKHYHW�³ -H� O
HQWHQGV� ELHQ� DLQVL�� GLW� OHERQKRPPH�%ODLVH��0DLV� YD� WLUHU� GX� YLQ� GHUULqUH� FHVIDJRWV� ª� VRQ� UHWRXU� LO� EXW�� HW� JR�WDQW� jVRQ�DLVH3UqV�G
XQ�JUDQG�IHX�OD�GRXFHXU�GXUHSRV�



���

,O�GLW��HQ�V
DSSX\DQW�VXU�OH�GRV�GHVD�FKDLVH �© 3HQGDQW�TXH�QRXV� DYRQV�XQH� VLERQQH�EUDLVH�4X
XQH� DXQH� GH� ERXGLQ� YLHQGUDLWELHQ�j�SURSRV �� SHLQH� DFKHYD�W�LO� GH� SURQRQFHUFHV�PRWV4XH� VD� IHPPH� DSHUoXW�� JUDQGH�PHQW�pWRQQpH�8Q�ERXGLQ�IRUW�ORQJ��TXL�SDUWDQW'
XQ�GHV�FRLQV�GH�OD�FKHPLQpH�6
DSSURFKDLW�G
HOOH�HQ�VHUSHQWDQW�(OOH�ILW�XQ�FUL�GDQV�O
LQVWDQW �0DLV�MXJHDQW�TXH�FHWWH�DYHQWXUH$YDLW�SRXU�FDXVH�OH�VRXKDLW4XH�SDU�ErWLVH�WRXWH�SXUH6RQ�KRPPH�LPSUXGHQW�DYDLW�IDLW�



���

,O�Q
HVW�SRLQW�GH�SRXLOOH�HW�G
LQMXUH4XH�GH�GpSLW�HW�GH�FRXUURX[(OOH�QH�GvW�DX�SDXYUH�pSRX[�© 4XDQG� RQ� SHXW�� GLVDLW�HOOH�� RE�WHQLU�XQ�HPSLUH�'H�O
RU��GHV�SHUOHV��GHV�UXELV�'HV�GLDPDQWV��GH�EHDX[�KDELWV�(VW�FH� DORUV� GX� ERXGLQ� TX
LO� IDXWTXH�O
RQ�GpVLUH "³ (K�ELHQ��M
DL�WRUW��GLW�LO��M
DL�PDOSODFp�PRQ�FKRL[�-
DL�FRPPLV�XQH�IDXWH�pQRUPH�-H�IHUDL�PLHX[�XQH�DXWUH�IRLV�³ %RQ�� ERQ�� GLW�HOOH�� DWWHQGH]�PRL�VRXV�O
RUPH�3RXU� IDLUH� XQ� WHO� VRXKDLW�� LO� IDXWrWUH�ELHQ�E±XI �



���

/
pSRX[� SOXV� G
XQH� IRLV�� HPSRUWpGH�FROqUH�3HQVD� IDLUH� WRXW� EDV� OH� VRXKDLWG
rWUH�YHXI�(W�SHXW�rWUH��HQWUH�QRXV��QH�SRX�YDLW�LO�PLHX[�IDLUH �© /HV� KRPPHV�� GLVDLW�LO�� SRXUVRXIIULU�VRQW�ELHQ�QpV �
3HVWH�VRLW�GX�%RXGLQ�HW�GX�%RXGLQHQFRUH �3O�W�j�'LHX��PDXGLWH�SpFRUH�4X
LO�WH�SHQGvW�DX�ERXW�GX�QH] � ª
/D� SULqUH� DXVVLW{W� GX� &LHO� IXWpFRXWpH�(W�GqV�TXH�OH�PDUL�OD�SDUROH�OkFKD�$X�QH]�GH�O
pSRXVH�LUULWpH



���

/
DXQH�GH�ERXGLQ�V
DWWDFKD�&H� SURGLJH� LPSUpYX� JUDQGHPHQWOH�IkFKD�)DQFKRQ� pWDLW� MROLH�� HOOH� DYDLWERQQH�JUkFH�(W�SRXU�GLUH�VDQV�IDUG�OD�YpULWp�GXIDLW�&HW�RUQHPHQW�HQ�FHWWH�SODFH1H�IDLVDLW�SDV�XQ�ERQ�HIIHW �6L� FH� Q
HVW� TX
HQ� SHQGDQW� VXU� OHEDV�GX�YLVDJH�,O�O
HPSrFKDLW�GH�SDUOHU�DLVpPHQW�3RXU� XQ� pSRX[� PHUYHLOOHX[� DYDQ�WDJH�(W� VL� JUDQG� TX
LO� SHQVD� GDQV� FHWKHXUHX[�PRPHQW1H�VRXKDLWHU�ULHQ�GDYDQWDJH�



���

© -H� SRXUUDLV� ELHQ�� GLVDLW�LO� j� SDUWVRL�$SUqV�XQ�PDOKHXU�VL�IXQHVWH�$YHF�OH�VRXKDLW�TXL�PH�UHVWH�7RXW�G
XQ�SOHLQ�VDXW�PH�IDLUH�URL�5LHQ� Q
pJDOH�� LO� HVW� YUDL�� OD� JUDQ�GHXU�VRXYHUDLQH �0DLV�HQFRUH�IDXW�LO�VRQJHU&RPPHQW�VHUDLW�IDLWH�OD�UHLQH�(W�GDQV�TXHOOH�GRXOHXU�FH�VHUDLW�ODSORQJHU'H�O
DOOHU�SODFHU�VXU�XQ�WU{QH$YHF� XQ� QH]� SOXV� ORQJ� TX
XQHDXQH�,O�IDXW�O
pFRXWHU�VXU�FHOD�(W� TX
HOOH�PrPH� HOOH� VRLW� OD� PDv�WUHVVH'H�GHYHQLU�XQH�JUDQGH�SULQFHVVH



���

(Q� FRQVHUYDQW� O
KRUULEOH� QH]TX
HOOH�D�2X�GH�GHPHXUHU�E�FKHURQQH$YHF� XQ� QH]� FRPPH� XQH� DXWUHSHUVRQQH�(W� WHO� TX
HOOH� O
DYDLW� DYDQW� FH�PDO�KHXU�Oj� ª
/D�FKRVH�ELHQ�H[DPLQpH�4XRLTX
HOOH� V�W� G
XQ� VFHSWUH� HW� ODIRUFH�HW�O
HIIHW�(W�TXH��TXDQG�RQ�HVW�FRXURQQpH�2Q�D�WRXMRXUV�OH�QH]�ELHQ�IDLW �&RPPH�DX�GpVLU�GH�SODLUH� LO� Q
HVWULHQ�TXL�QH�FqGH�(OOH�DLPD�PLHX[�JDUGHU�VRQ�EDYR�OHW4XH�G
rWUH�UHLQH�HW�G
rWUH�ODLGH�



���

$LQVL� OH� E�FKHURQ� QH� FKDQJHDSRLQW�G
pWDW�1H�GHYLQW�SRLQW�JUDQG�SRWHQWDW�'
pFXV� QH� UHPSOLW� SRLQW� VDERXUVH �7URS� KHXUHX[� G
HPSOR\HU� OH� VRX�KDLW�TXL�UHVWDLW�)DLEOH�ERQKHXU�SDXYUH�UHVVRXUFH�$� UHPHWWUH� VD� IHPPH� HQ� O
pWDWTX
HOOH�pWDLW�
%LHQ�HVW�GRQF�YUDL�TX
DX[�KRPPHVPLVpUDEOHV�$YHXJOHV�� LPSUXGHQWV�� LQTXLHWV�YDULDEOHV�3DV�Q
DSSDUWLHQW�GH� IDLUH�GHV�VRX�KDLWV�



���

(W�TXH�SHX�G
HQWUH�HX[�VRQW�FDSD�EOHV'H�ELHQ�XVHU�GHV�GRQV�TXH�OH�&LHOOHXU�D�IDLWV�



���

/HV�IpHV
O�pWDLW�XQH�IRLV�XQH�YHXYH�TXLDYDLW� GHX[� ILOOHV �� O
DvQpH� OXLUHVVHPEODLW� VL� IRUW� HW� G
KX�PHXU� HW� GH� YLVDJH�� TXH� TXL� ODYR\DLW�YR\DLW�OD�PqUH��(OOHV�pWDLHQWWRXWHV� GHX[� VL� GpVDJUpDEOHV� HW� VLRUJXHLOOHXVHV�TX
RQ�QH�SRXYDLW�YL�YUH�DYHF�HOOHV��/D�FDGHWWH��TXL�pWDLWOH�YUDL�SRUWUDLW�GH�VRQ�SqUH�SRXU�ODGRXFHXU�HW�SRXU� O
KRQQrWHWp��pWDLWDYHF�FHOD�XQH�GHV�SOXV�EHOOHV�ILOOHVTX
RQ� H�W� VX� YRLU�� &RPPH� RQDLPH� QDWXUHOOHPHQW� VRQ� VHPEOD�EOH�� FHWWH� PqUH� pWDLW� IROOH� GH� VD
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ILOOH�DvQpH��HW�HQ�PrPH�WHPSV�DYDLWXQH� DYHUVLRQ� HIIUR\DEOH� SRXU� ODFDGHWWH��(OOH�OD�IDLVDLW�PDQJHU�j�ODFXLVLQH�HW�WUDYDLOOHU�VDQV�FHVVH�,O� IDOODLW� HQWUH� DXWUHV� FKRVHV� TXHFHWWH�SDXYUH�HQIDQW�DOOkW�GHX[�IRLVOH� MRXU� SXLVHU� GH� O
HDX� j� XQHJUDQGH� GHPL�OLHXH� GX� ORJLV�� HWTX
HOOH� HQ� UDSSRUWkW� SOHLQ� XQHJUDQGH� FUXFKH�� 8Q� MRXU� TX
HOOHpWDLW�j�FHWWH�IRQWDLQH��LO�YLQW�j�HOOHXQH� SDXYUH� IHPPH�TXL� OD� SULD� GHOXL�GRQQHU�j�ERLUH�© 2XL�GD�� PD� ERQQH� PqUH ª�� GLWFHWWH�EHOOH� ILOOH ��HW�� ULQoDQW�DXVVL�W{W� VD� FUXFKH�� HOOH� SXLVD� GH� O
HDXDX�SOXV�EHO�HQGURLW�GH�OD�IRQWDLQH�HW� OD� OXL� SUpVHQWD�� VRXWHQDQW� WRX�
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MRXUV� OD� FUXFKH� DILQ� TX
HOOH� E�WSOXV� DLVpPHQW�� /D� ERQQH� IHPPH�D\DQW�EX��OXL�GLW �© 9RXV�rWHV�VL�EHOOH��VL�ERQQH�HW�VLKRQQrWH�� TXH� MH� QH� SXLV�P
HPSr�FKHU� GH� YRXV� IDLUH� XQ� GRQ� �FDUF
pWDLW� XQH� IpH� TXL� DYDLW� SULV� ODIRUPH�G
XQH�SDXYUH�IHPPH�GH�YLO�ODJH�� SRXU� YRLU� MXVTX
R�� LUDLWO
KRQQrWHWp�GH�FHWWH�MHXQH�ILOOH���-HYRXV� GRQQH� SRXU� GRQ�� SRXUVXLYLWOD� IpH�� TX
j� FKDTXH� SDUROH� TXHYRXV� GLUH]�� LO� YRXV� VRUWLUD� GH� ODERXFKH� RX� XQH� IOHXU�� RX� XQHSLHUUH�SUpFLHXVH� ª/RUVTXH� FHWWH� EHOOH� ILOOH� DUULYD� DXORJLV��VD�PqUH� OD�JURQGD�GH� UHYH�QLU�VL�WDUG�GH�OD�IRQWDLQH�
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© -H� YRXV� GHPDQGH� SDUGRQ�� PDPqUH��GLW�FHWWH�SDXYUH�ILOOH��G
DYRLUWDUGp� VL� ORQJWHPSV ª �� HW�� HQ� GL�VDQW� FHV� PRWV�� LO� OXL� VRUWLW� GH� ODERXFKH� GHX[� URVHV�� GHX[� SHUOHV�HW�GHX[�JURV�GLDPDQWV�© 4XH� YRLV�MH "� GLW� VD� PqUH� WRXWpWRQQpH �� MH�FURLV�TX
LO� OXL� VRUW�GHOD� ERXFKH� GHV� SHUOHV� HW� GHV� GLD�PDQWV��'
R��YLHQW�FHOD��PD�ILOOH " ª�&H� IXW� Oj� OD� SUHPLqUH� IRLV� TX
HOOHO
DSSHOD�VD�ILOOH��/D� SDXYUH� HQIDQW� OXL� UDFRQWD� QDw�YHPHQW�WRXW�FH�TXL�OXL�pWDLW�DUULYp�QRQ�VDQV�MHWHU�XQH�LQILQLWp�GH�GLD�PDQWV�© 9UDLPHQW��GLW�OD�PqUH��LO�IDXW�TXHM
\� HQYRLH� PD� ILOOH �� WHQH]�� )DQ�
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FKRQ�� YR\H]� FH� TXL� VRUW� GH� ODERXFKH�GH�YRWUH�V±XU�TXDQG�HOOHSDUOH �� QH� VHULH]�YRXV� SDV� ELHQDLVH� G
DYRLU� OH� PrPH� GRQ "� 9RXVQ
DYH]�TX
j� DOOHU�SXLVHU�GH� O
HDX� jOD� IRQWDLQH�� HW� TXDQG� XQH� SDXYUHIHPPH� YRXV� GHPDQGHUD� j� ERLUH�OXL�HQ�GRQQHU�ELHQ�KRQQrWHPHQW�³ ,O�PH�IHUDLW�EHDX�YRLU��UpSRQGLWOD�EUXWDOH��DOOHU�j�OD�IRQWDLQH�³ -H� YHX[� TXH� YRXV� \� DOOLH]�� UH�SULW�OD�PqUH��HW�WRXW�j�O
KHXUH� ª(OOH�\�DOOD��PDLV�WRXMRXUV�HQ�JURQ�GDQW��(OOH�SULW� OH�SOXV�EHDX� IODFRQG
DUJHQW�TXL�I�W�GDQV�OH�ORJLV��(OOHQH�IXW�SDV�SOXV�W{W�DUULYpH�j�OD�IRQ�WDLQH�TX
HOOH�YLW�VRUWLU�GX�ERLV�XQHGDPH� PDJQLILTXHPHQW� YrWXH� TXL
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YLQW� OXL�GHPDQGHU� j�ERLUH �� F
pWDLWOD�PrPH�IpH�TXL�DYDLW�DSSDUX�j�VDV±XU�� PDLV� TXL� DYDLW� SULV� O
DLU� HWOHV� KDELWV� G
XQH� SULQFHVVH�� SRXUYRLU�MXVTX
R��LUDLW�OD�PDOKRQQrWHWpGH�FHWWH�ILOOH�© (VW�FH�TXH� MH� VXLV� LFL� YHQXH�� OXLGLW� FHWWH� EUXWDOH� RUJXHLOOHXVH�SRXU�YRXV�GRQQHU�j�ERLUH "�-XVWH�PHQW� M
DL� DSSRUWp� XQ� IODFRQ� G
DU�JHQW� WRXW� H[SUqV� SRXU� GRQQHU� jERLUH� j�PDGDPH �� -
HQ� VXLV G
DYLV�EXYH]�j�PrPH�VL�YRXV�YRXOH]�³ 9RXV� Q
rWHV� JXqUH� KRQQrWH�UHSULW� OD� IpH�� VDQV� VH� PHWWUH� HQFROqUH �� HK� ELHQ �� SXLVTXH� YRXVrWHV� VL� SHX� REOLJHDQWH�� MH� YRXVGRQQH�SRXU�GRQ� TX
j� FKDTXH�SD�



���

UROH�TXH�YRXV�GLUH]��LO�YRXV�VRUWLUDGH�OD�ERXFKH�RX�XQ�VHUSHQW�RX�XQFUDSDXG� ª'
DERUG� TXH� VD� PqUH� O
DSHUoXW�HOOH�OXL�FULD �© (K�ELHQ��PD�ILOOH �³ (K�ELHQ��PD�PqUH �� OXL� UpSRQ�GLW� OD� EUXWDOH�� HQ� MHWDQW� GHX[� YL�SqUHV��HW�GHX[�FUDSDXGV�³ 2 &LHO �� V
pFULD� OD� PqUH�� TXHYRLV�MH� Oj "� &
HVW� VD� V±XU� TXL� HQHVW�FDXVH��HOOH�PH�OH�SD\HUD ª ��HWDXVVLW{W�HOOH�FRXUXW�SRXU�OD�EDWWUH�/D�SDXYUH�HQIDQW�V
HQIXLW��HW�DOOD�VHVDXYHU�GDQV�OD�IRUrW�SURFKDLQH�/H� ILOV� GX� URL�� TXL� UHYHQDLW� GH� ODFKDVVH�� OD� UHQFRQWUD�� HW� OD� YR\DQWVL�EHOOH��OXL�GHPDQGD�FH�TX
HOOH�IDL�
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VDLW� Oj� WRXWH� VHXOH� HW� FH� TX
HOOHDYDLW�j�SOHXUHU�© +pODV ��PRQVLHXU� F
HVW�PD�PqUHTXL�P
D�FKDVVpH�GX�ORJLV� ª/H� ILOV�GX� URL�� TXL� YLW� VRUWLU� GH� VDERXFKH�FLQT�RX� VL[�SHUOHV�� HW� DX�WDQW� GH� GLDPDQWV�� OD� SULD� GH� OXLGLUH� G
R�� FHOD� OXL� YHQDLW�� (OOH� OXLFRQWD� WRXWH� VRQ� DYHQWXUH�� /H� ILOVGX� URL� HQ� GHYLQW� DPRXUHX[�� HWFRQVLGpUDQW� TX
XQ� WHO� GRQ� YDODLWPLHX[� TXH� WRXW� FH� TX
RQ� SRXYDLWGRQQHU� HQ� PDULDJH� j� XQ� DXWUH�O
HPPHQD� DX� SDODLV� GX� URL� VRQSqUH�R��LO�O
pSRXVD�3RXU�VD�V±XU��HOOH�VH�ILW�WDQW�KDwU�TXH� VD� SURSUH�PqUH� OD� FKDVVD� GHFKH]� HOOH �� HW� OD� PDOKHXUHXVH�
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DSUqV�DYRLU�ELHQ�FRXUX� VDQV� WURX�YHU� SHUVRQQH� TXL� YRXO�W� OD� UHFH�YRLU��DOOD�PRXULU�DX�FRLQ�G
XQ�ERLV�
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0RUDOLWp
/HV�GLDPDQWV�HW�OHV�SLVWROHV�3HXYHQW� EHDXFRXS� VXU� OHV� HV�SULWV �&HSHQGDQW�OHV�GRXFHV�SDUROHV2QW�HQFRU�SOXV�GH�IRUFH��HW� VRQWG
XQ�SOXV�JUDQG�SUL[�

$XWUH�PRUDOLWp
/
KRQQrWHWp�FR�WH�GHV�VRLQV�(W�HOOH�YHXW�XQ�SHX�GH�FRPSODL�VDQFH�0DLV� W{W� RX� WDUG� HOOH� D� VD� Up�FRPSHQVH�
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(W�VRXYHQW�GDQV�OH�WHPSV�TX
RQ�\SHQVH�OH�PRLQV�
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/H�SHWLW�3RXFHW
,� pWDLW� XQH� IRLV� XQ� E�FKHURQHW� XQH� E�FKHURQQH� TXLDYDLHQW�VHSW�HQIDQWV�WRXV�JDU�oRQV��/·DvQp�Q·DYDLW�TXH�GL[�DQV��HWOH�SOXV� MHXQH�Q·HQ�DYDLW�TXH�VHSW�2Q�V·pWRQQHUD�TXH�OH�E�FKHURQ�DLWHX� WDQW� G·HQIDQWV� HQ� VL� SHX� GHWHPSV ��PDLV� F·HVW� TXH� VD� IHPPHDOODLW�YLWH�HQ�EHVRJQH��HW�Q·HQ�IDL�VDLW�SDV�PRLQV�TXH�GHX[�j�OD�IRLV�,OV� pWDLHQW� IRUW� SDXYUHV�� HW� OHXUVVHSW� HQIDQWV� OHV� LQFRPPRGDLHQWEHDXFRXS��SDUFH�TXH�DXFXQ�G·HX[QH� SRXYDLW� HQFRUH� JDJQHU� VD� YLH�

,
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&H�TXL�OHV�FKDJULQDLW�HQFRUH��F·HVWTXH�OH�SOXV�MHXQH�pWDLW�IRUW�GpOLFDWHW� QH� GLVDLW� PRW �� SUHQDQW� SRXUErWLVH�FH�TXL�pWDLW�XQH�PDUTXH�GHOD�ERQWp�GH�VRQ�HVSULW��,O�pWDLW�IRUWSHWLW��HW�TXDQG�LO�YLQW�DX�PRQGH��LOQ·pWDLW� JXqUH� SOXV� JURV� TXH� OHSRXFH��FH�TXL�ILW�TXH�O·RQ�O·DSSHODOH�SHWLW�3RXFHW�&H�SDXYUH� HQIDQW� pWDLW� OH� VRXIIUH�GRXOHXU� GH� OD� PDLVRQ�� HW� RQ� OXLGRQQDLW� WRXMRXUV� OH� WRUW�� &HSHQ�GDQW� LO� pWDLW� OH�SOXV� ILQ�� HW� OH�SOXVDYLVp� GH� WRXV� VHV� IUqUHV�� HW� V·LOSDUODLW� SHX�� LO� pFRXWDLW� EHDXFRXS�,O�YLQW�XQH�DQQpH�WUqV�IkFKHXVH��HWOD� IDPLQH� IXW� VL� JUDQGH�� TXH� FHVSDXYUHV� JHQV� UpVROXUHQW� GH� VH
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GpIDLUH� GH� OHXUV� HQIDQWV�� 8Q� VRLUTXH� FHV� HQIDQWV� pWDLHQW� FRXFKpV�HW�TXH�OH�E�FKHURQ�pWDLW�DXSUqV�GXIHX� DYHF� VD� IHPPH�� LO� OXL� GLW�� OHF±XU�VHUUp�GH�GRXOHXU �© 7X�YRLV�ELHQ�TXH�QRXV�QH�SRX�YRQV� SOXV� QRXUULU� QRV� HQIDQWV �� MHQH�VDXUDLV� OHV�YRLU�PRXULU�GH�IDLPGHYDQW�PHV�\HX[��HW�MH�VXLV�UpVROXGH� OHV� PHQHU� SHUGUH� GHPDLQ� DXERLV�� FH� TXL� VHUD� ELHQ� DLVp�� FDUWDQGLV� TX·LOV� V·DPXVHURQW� j� IDJR�WHU��QRXV�Q·DYRQV�TX·j�QRXV�HQIXLUVDQV�TX·LOV�QRXV�YRLHQW�³ $K �� V·pFULD� OD� E�FKHURQQH�SRXUUDLV�WX� ELHQ� WRL�PrPH�PHQHUSHUGUH�WHV�HQIDQWV " ª
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6RQ�PDUL� DYDLW�EHDX� OXL� UHSUpVHQ�WHU� OHXU� JUDQGH� SDXYUHWp�� HOOH� QHSRXYDLW� \� FRQVHQWLU �� HOOH� pWDLWSDXYUH��PDLV� HOOH� pWDLW� OHXU�PqUH�&HSHQGDQW�D\DQW�FRQVLGpUp�TXHOOHGRXOHXU� FH� OXL� VHUDLW� GH� OHV� YRLUPRXULU�GH�IDLP��HOOH�\�FRQVHQWLW��HWDOOD�VH�FRXFKHU�HQ�SOHXUDQW�/H�SHWLW�3RXFHW�RXwW�WRXW�FH�TX·LOVGLUHQW�� FDU� D\DQW� HQWHQGX� GH� GH�GDQV� VRQ� OLW� TX·LOV� SDUODLHQWG·DIIDLUHV�� LO� V·pWDLW� OHYp� GRXFH�PHQW�� HW� V·pWDLW� JOLVVp� VRXVO·HVFDEHOOH� GH� VRQ� SqUH� SRXU� OHVpFRXWHU�SRXU�OHV�pFRXWHU�VDQV�rWUHYX��,,�DOOD�VH�UHFRXFKHU�HW�QH�GRU�PLW�SRLQW� OH�UHVWH�GH� OD�QXLW��VRQ�JHDQW�j�FH�TX·LO�DYDLW�j�IDLUH�
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,O�VH�OHYD�GH�ERQ�PDWLQ��HW�DOOD�DXERUG� G·XQ� UXLVVHDX� R�� LO� HPSOLWVHV� SRFKHV� GH� SHWLWV� FDLOORX[EODQFV��HW�HQVXLWH� UHYLQW�j� OD�PDL�VRQ��2Q�SDUWLW�� HW� OH� SHWLW� 3RXFHWQH�GpFRXYULW� ULHQ�GH� WRXW�FH�TX·LOVDYDLW�j�VHV�IUqUHV�,OV� DOOqUHQW� GDQV� XQH� IRUrW� IRUWpSDLVVH��R�� j�GL[�SDV� GH�GLVWDQFHRQ�QH�VH�YR\DLW�SDV�O·XQ�O·DXWUH��/HE�FKHURQ�VH�PLW�j�FRXSHU�GX�ERLVHW�VHV�HQIDQWV�j�UDPDVVHU�OHV�EURX�WLOOHV� SRXU� IDLUH� GHV� IDJRWV�� /HSqUH�HW� OD�PqUH�� OHV� YR\DQW�RFFX�SpV� j� WUDYDLOOHU�� V·pORLJQqUHQWG·HX[� LQVHQVLEOHPHQW�� HW� SXLVV·HQIXLUHQW�WRXW�j�FRXS�SDU�XQ�SH�WLW� VHQWLHU� GpWRXUQp�� /RUVTXH� FHV
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HQIDQWV� VH� YLUHQW� VHXOV�� LOV� VH�PL�UHQW� j� FULHU� HW� j� SOHXUHU�GH� WRXWHOHXU�IRUFH��/H�SHWLW�3RXFHW�OHV�ODLV�VDLW� FULHU�� VDFKDQW� ELHQ� SDU� R�� LOUHYLHQGUDLW� j� OD� PDLVRQ �� FDU� HQPDUFKDQW� LO� DYDLW� ODLVVp� WRPEHU� OHORQJ�GX FKHPLQ� OHV�SHWLWV� FDLOORX[EODQFV�TX·LO�DYDLW�GDQV�VHV�SRFKHV�,,�OHXU�GLW�GRQF �© 1H� FUDLJQH]� SRLQW�� PHV� IUqUHV �PRQ� SqUH� HW� PD� PqUH� QRXV� RQWODLVVpV� LFL��PDLV� MH�YRXV�UDPqQHUDLELHQ� DX� ORJLV�� VXLYH]�PRL� VHXOH�PHQW� ª,OV� OH�VXLYLUHQW��HW� LO� OHV�PHQD� MXV�TX·j� OHXU� PDLVRQ� SDU� OH� PrPHFKHPLQ� TX·LOV� pWDLHQW� YHQXV� GDQVOD� IRUrW�� ,OV�Q·RVqUHQW�G·DERUG�HQ�
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WUHU��PDLV�LOV�VH�PLUHQW�WRXV�FRQWUHOD� SRUWH� SRXU� pFRXWHU� FH� TXH� GL�VDLHQW�OHXU�SqUH�HW�OHXU�PqUH�'DQV�OH�PRPHQW�TXH�OH�E�FKHURQHW� OD� E�FKHURQQH� DUULYqUHQW� FKH]HX[�� OH� VHLJQHXU� GX� YLOODJH� OHXUHQYR\D�GL[�pFXV�TX·LO�OHXU�GHYDLW�LO\� DYDLW� ORQJWHPSV�� HW� GRQW� LOVQ·HVSpUDLHQW� SOXV� ULHQ �� FHOD� OHXUUHGRQQD� OD� YLH�� FDU� OHV� SDXYUHVJHQV�PRXUDLHQW�GH�IDLP�/H�E�FKHURQ�HQYR\D�VXU�O·KHXUH�VDIHPPH�j�OD�ERXFKHULH��&RPPH�LO�\DYDLW�ORQJWHPSV�TX·HOOH�Q·DYDLW�SDVPDQJp�� HOOH� DFKHWD� WURLV� IRLV� SOXVGH�YLDQGH�TX·LO�Q·HQ�IDOODLW�SRXU�OHVRXSHU� GH� GHX[� SHUVRQQHV�� /RUV�
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TX·LOV� IXUHQW� UDVVDVLpV�� OD� E�FKH�URQQH�GLW �© +pODV �� R�� VRQW�PDLQWHQDQW� QRVSDXYUHV� HQIDQWV "� ,OV� IHUDLHQWERQQH�FKqUH�GH�FH�TXL�QRXV�UHVWHOj��0DLV�DXVVL�*XLOODXPH��F·HVW�WRLTXL� OHV� DV� YRXOX� SHUGUH�� -·DYDLVELHQ�GLW�TXH�QRXV�QRXV�HQ�UHSHQ�WLULRQV�� 4XH� IRQW�LOV� PDLQWHQDQWGDQV� FHWWH� IRUrW "� +pODV �� PRQ'LHX�� OHV� ORXSV� OHV� RQW� SHXW�rWUHGpMj� PDQJpV �� 7X� HV� ELHQ� LQKX�PDLQ� G·DYRLU� SHUGX� DLQVL� WHV� HQ�IDQWV� ª/H�E�FKHURQ�V·LPSDWLHQWD�j� OD� ILQ�FDU� HOOH� UHGLW� SOXV� GH� YLQJW� IRLVTX·LOV� V·HQ� UHSHQWLUDLHQW�HW�TX·HOOHO·DYDLW
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ELHQ�GLW�� ,O� OD�PHQDoD�GH� OD�EDWWUHVL�HOOH�QH�VH�WDLVDLW�&H� Q·HVW� SDV� TXH� OH� E�FKHURQ� QHI�W� SHXW�rWUH� HQFRUH� SOXV� IkFKpTXH� VD� IHPPH��PDLV� F·HVW� TX·HOOHOXL�URPSDLW�OD�WrWH��HW�TX·LO�pWDLW�GHO·KXPHXU� GH� EHDXFRXS� G·DXWUHVJHQV�� TXL� DLPHQW� IRUW� OHV� IHPPHVTXL�GLVHQW�ELHQ��PDLV�TXL�WURXYHQWWUqV� LPSRUWXQHV� FHOOHV� TXL� RQWWRXMRXUV� ELHQ� GLW�� /D� E�FKHURQQHpWDLW�WRXW�HQ�SOHXUV �© +pODV ��R��VRQW�PDLQWHQDQW�PHVHQIDQWV��PHV�SDXYUHV�HQIDQWV " ª(OOH�OH�GLW�XQH�IRLV�VL�KDXW�TXH�OHVHQIDQWV� TXL� pWDLHQW� j� OD� SRUWH�O·D\DQW�HQWHQGX�� VH�PLUHQW� j� FULHUWRXV�HQVHPEOH �
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© 1RXV�YRLOj��QRXV�YRLOj� ª(OOH� FRXUXW� YLWH� OHXU� RXYULU� ODSRUWH�� HW� OHXU� GLW� HQ� OHV� HP�EUDVVDQW �© 4XH�MH�VXLV�DLVH�GH�YRXV UHYRLU�PHV�FKHUV�HQIDQWV �9RXV� rWHV� ELHQ� ODV�� HW� YRXV� DYH]ELHQ� IDLP �� HW� WRL� 3LHUURW�� FRPPHWH�YRLOj�FURWWp��YLHQV�TXH�MH�WH�Gp�EDUERXLOOH� ª&H� 3LHUURW� pWDLW� VRQ� ILOV� DvQpTX·HOOH� DLPDLW� SOXV� TXH� WRXV� OHVDXWUHV�� SDUFH� TX·LO� pWDLW� XQ� SHXURXVVHDX�� HW� TX·HOOH� pWDLW� XQ� SHXURXVVH�,OV�VH�PLUHQW�j�WDEOH��HW�PDQJqUHQWG·XQ� DSSpWLW� TXL� IDLVDLW� SODLVLU� DXSqUH�HW�j�OD�PqUH��j�TXL�LOV�UDFRQ�
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WDLHQW� OD� SHXU� TX·LOV� DYDLHQW� HXHGDQV� OD� IRUrW� HQ� SDUODQW� SUHVTXHWRXMRXUV�WRXV�HQVHPEOH ��FHV�ERQ�QHV� JHQV� pWDLHQW� UDYLV� GH� UHYRLUOHXUV� HQIDQWV� DYHF� HX[�� HW� FHWWHMRLH� GXUD� WDQW� TXH� OHV� GL[� pFXVGXUqUHQW��0DLV�ORUVTXH�O·DUJHQW�IXWGpSHQVp�� LOV� UHWRPEqUHQW� GDQVOHXU�SUHPLHU�FKDJULQ��HW�UpVROXUHQWGH� OHV� SHUGUH� HQFRUH�� HW� SRXU� QHSDV� PDQTXHU� OHXU� FRXS�� GH� OHVPHQHU� ELHQ� SOXV� ORLQ� TXH� OD� SUH�PLqUH�IRLV��,OV�QH�SXUHQW�SDUOHU�GHFHOD� VL� VHFUqWHPHQW� TX·LOV� QH� IXV�VHQW�HQWHQGXV�SDU�OH�SHWLW�3RXFHW�TXL� ILW� VRQ� FRPSWH� GH� VRUWLUG·DIIDLUH�FRPPH� LO� DYDLW�GpMj� IDLW �PDLV� TXRLTX·LO� VH� I�W� OHYp� GH� ERQ
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PDWLQ�SRXU�DOOHU�UDPDVVHU�GHV�SH�WLWV� FDLOORX[�� LO� QH� SXW� HQ� YHQLU� jERXW�� FDU� LO� WURXYD� OD� SRUWH� GH� ODPDLVRQ�IHUPpH�j�GRXEOH�WRXU�,O� QH� VDYDLW� TXH� IDLUH�� ORUVTXH� ODE�FKHURQQH� OHXU� D\DQW� GRQQp� jFKDFXQ�XQ�PRUFHDX�GH�SDLQ�SRXUOHXU� GpMHXQHU�� LO� VRQJHD� TX·LOSRXUUDLW� VH� VHUYLU� GH� VRQ� SDLQ� DXOLHX� GH� FDLOORX[� HQ� OH� MHWDQW� SDUPLHWWHV�OH�ORQJ�GHV�FKHPLQV�R��LOVSDVVHUDLHQW �� LO� OH�VHUUD�GRQF�GDQVVD�SRFKH�/H� SqUH� HW� OD� PqUH� OHV� PHQqUHQWGDQV� O·HQGURLW� GH� OD� IRUrW� OH� SOXVpSDLV� HW� OH� SOXV� REVFXU�� HW� GqVTX·LOV� \� IXUHQW�� LOV� JDJQqUHQW� XQIDX[�IX\DQW�HW�OHV�ODLVVqUHQW�Oj�



���

/H� SHWLW� 3RXFHW� QH� V·HQ� FKDJULQDSDV� EHDXFRXS��SDUFH� TX·LO� FUR\DLWUHWURXYHU� DLVpPHQW� VRQ� FKHPLQSDU� OH� PR\HQ� GH� VRQ� SDLQ� TX·LODYDLW�VHPp�SDUWRXW�R��LO�DYDLW3DVVp �� PDLV� LO� IXW� ELHQ� VXUSULVORUVTX·LO� QH� SXW� HQ� UHWURXYHU� XQHVHXOH� PLHWWH �� OHV� RLVHDX[� pWDLHQWYHQXV�TXL�DYDLHQW�WRXW�PDQJp��/HVYRLOj� GRQF� ELHQ� DIIOLJpV�� FDU� SOXVLOV�PDUFKDLHQW��SOXV� LOV� V·pJDUDLHQWHW�V·HQIRQoDLHQW�GDQV�OD�IRUrW�/D�QXLW�YLQW��HW�LO�V·pOHYD�XQ�JUDQGYHQW� TXL� OHXU� IDLVDLW� GHV� SHXUVpSRXYDQWDEOHV�� ,OV� FUR\DLHQWQ·HQWHQGUH�GH�WRXV�F{WpV�TXH�GHVKXUOHPHQWV� GH� ORXSV� TXL� YHQDLHQWj� HX[� SRXU� OHV� PDQJHU�� ,OV



���

Q·RVDLHQW� SUHVTXH� VH� SDUOHU� QLWRXUQHU� OD� WrWH�� ,O� VXUYLQW� XQHJURVVH� SOXLH� TXL� OHV� SHUoD� MXV�TX·DX[�RV �� LOV�JOLVVDLHQW�j�FKDTXHSDV� HW� WRPEDLHQW� GDQV� OD� ERXH�G·R��LOV�VH�UHOHYDLHQW�WRXW�FURWWpV�QH� VDFKDQW� TXH� IDLUH� GH� OHXUVPDLQV�/H� SHWLW� 3RXFHW� JULPSD� DX� KDXWG
XQ�DUEUH�SRXU�YRLU�V·LO�QH�GpFRX�YULUDLW� ULHQ �� D\DQW� WRXUQp� OD� WrWHGH� WRXV� F{WpV�� LO� YLW� XQH� SHWLWHOXHXU� FRPPH� G·XQH� FKDQGHOOH�PDLV�TXL�pWDLW�ELHQ�ORLQ�SDU�GHOj�ODIRUrW�� ,O� GHVFHQGLW� GH� O·DUEUH�� HWORUVTX·LO� IXW� j� WHUUH�� LO� QH� YLW� SOXVULHQ �� FHOD� OH� GpVROD�� &HSHQGDQW�D\DQW�PDUFKp�TXHOTXH�WHPSV�DYHF



���

VHV�IUqUHV�GX�F{Wp�TX·LO�DYDLW�YX�ODOXPLqUH�� LO� OD� UHYLW� HQ� VRUWDQW� GXERLV�� ,OV� DUULYqUHQW�HQILQ�j� OD�PDL�VRQ� R�� pWDLW� FHWWH� FKDQGHOOH�� QRQVDQV� ELHQ� GHV� IUD\HXUV�� FDU� VRX�YHQW�LOV�OD�SHUGDLHQW�GH�YXH��FH�TXLOHXU� DUULYDLW� WRXWHV� OHV� IRLV� TX·LOVGHVFHQGDLHQW�GDQV�TXHOTXH�IRQG�,OV� KHXUWqUHQW� j� OD� SRUWH�� HW� XQHERQQH�IHPPH�YLQW�OHXU�RXYULU��(OOHOHXU�GHPDQGD�FH�TX·LOV�YRXODLHQW �OH�SHWLW�3RXFHW�OXL�GLW�TX·LOV�pWDLHQWGH� SDXYUHV� HQIDQWV� TXL� V·pWDLHQWSHUGXV� GDQV� OD� IRUrW�� HW� TXL� GH�PDQGDLHQW� j� FRXFKHU� SDU� FKDULWp�&HWWH�IHPPH�OHV�YR\DQW�WRXV�VL�MR�OLV�VH�PLW�j�SOHXUHU��HW�OHXU�GLW �



���

© +pODV � PHV�SDXYUHV�HQIDQWV��R�rWHV�YRXV�YHQXV "6DYH]�YRXV� ELHQ� TXH� F·HVW� LFL� ODPDLVRQ� G·XQ� RJUH� TXL� PDQJH� OHVSHWLWV�HQIDQWV "³ +pODV �� PDGDPH�� OXL� UpSRQGLWOH� SHWLW� 3RXFHW�� TXL� WUHPEODLW� GHWRXWH� VD� IRUFH� DXVVL� ELHQ� TXH� VHVIUqUHV�� TXH� IHURQV�QRXV� "� ,O� HVWELHQ�V�U�TXH� OHV� ORXSV�GH� OD� IRUrWQH�PDQTXHURQW�SDV�GH�QRXV�PDQ�JHU� FHWWH� QXLW�� VL� YRXV� QH� YRXOH]SDV�QRXV�UHWLUHU�FKH]�YRXV��(W�FHODpWDQW�� QRXV� DLPRQV�PLHX[� TXH� FHVRLW� PRQVLHXU� TXL� QRXV� PDQJH �SHXW�rWUH�TX·LO�DXUD�SLWLp�GH�QRXV�VL�YRXV�YRXOH]�ELHQ�O·HQ�SULHU� ª



���

/D� IHPPH� GH� O·RJUH�� TXL� FUXWTX·HOOH� SRXUUDLW� OHV� FDFKHU� j� VRQPDUL� MXVTX·DX� OHQGHPDLQ� PDWLQ�OHV� ODLVVD� HQWUHU� HW� OHV� PHQD� VHFKDXIIHU�DXSUqV�G·XQ�ERQ�IHX��FDULO�\�DYDLW�XQ�PRXWRQ�WRXW�HQWLHU�jOD� EURFKH� SRXU� OH� VRXSHU� GHO·RJUH�&RPPH� LOV� FRPPHQoDLHQW� j� VHFKDXIIHU�� LOV� HQWHQGLUHQW� KHXUWHUWURLV�RX�TXDWUH�JUDQGV�FRXSV�j� ODSRUWH ��F·pWDLW�O·RJUH�TXL�UHYHQDLW�$XVVLW{W� VD� IHPPH� OHV� ILW� FDFKHUVRXV� OH� OLW�� HW� DOOD�RXYULU� OD�SRUWH�/·RJUH� GHPDQGD� G·DERUG� VL� OHVRXSHU� pWDLW� SUrW�� HW� VL� RQ� DYDLWWLUp�GX�YLQ��HW�DXVVLW{W�VH�PLW�j�WD�EOH�� /H�PRXWRQ� pWDLW� HQFRUH� WRXW



���

VDQJODQW��PDLV� LO� QH� OXL� HQ� VHPEODTXH�PHLOOHXU��,O�IOHXUDLW�j�GURLWH�HWj� JDXFKH�� GLVDQW� TX·LO� VHQWDLW� ODFKDLU�IUDvFKH�© ,O� IDXW�� OXL�GLW�VD� IHPPH��TXH�FHVRLW�FH�YHDX�TXH�MH�YLHQV�G·KDELOOHUTXH�YRXV�VHQWH]�³ -H�VHQV�OD�FKDLU�IUDvFKH��WH�GLV�MH� HQFRUH� XQH� IRLV�� UHSULW� O·RJUH�HQ�UHJDUGDQW�VD�IHPPH�GH�WUDYHUV�HW� LO� \� D� LFL�TXHOTXH�FKRVH�TXH� MHQ·HQWHQGV�SDV� ª(Q� GLVDQW� FHV�PRWV�� LO� VH� OHYD� GHWDEOH��HW�DOOD�GURLW�DX�OLW�© $K ��GLW�LO��YRLOj�GRQF�FRPPH�WXYHX[� PH� WURPSHU�� PDXGLWHIHPPH �� -H� QH� VDLV� j� TXRL� LO� WLHQWTXH� MH� QH� WH� PDQJH� DXVVL�� ELHQ



���

W·HQ�SUHQG�G·rWUH�XQH�YLHLOOH�ErWH�9RLOj�GX�JLELHU�TXL�PH�YLHQW�ELHQ�jSURSRV�SRXU�WUDLWHU�WURLV�RJUHV�GHPHV� DPLV� TXL� GRLYHQW� PH� YHQLUYRLU�FHV�MRXUV�LFL� ª,O� OHV� WLUD� GH� GHVVRXV� OH� OLW� O·XQDSUqV�O·DXWUH��&HV�SDXYUHV�HQIDQWVVH�PLUHQW�j�JHQRX[�HQ�OXL�GHPDQ�GDQW� SDUGRQ �� PDLV� LOV� DYDLHQW� jIDLUH� DX� SOXV� FUXHO� GH� WRXV� OHVRJUHV�� TXL� ELHQ� ORLQ� G·DYRLU� GH� ODSLWLp�OHV�GpYRUDLW�GpMj�GHV�\HX[��HWGLVDLW�j�VD�IHPPH�TXH�FH�VHUDLW� OjGH� IULDQGV� PRUFHDX[� ORUVTX·HOOHOHXU�DXUDLW�IDLW�XQH�ERQQH�VDXFH�,O� DOOD� SUHQGUH� XQ� JUDQG� FRXWHDX�HW� HQ� DSSURFKDQW� GH� FHV� SDXYUHVHQIDQWV�� LO� O·DLJXLVDLW� VXU� XQH� ORQ�



���

JXH� SLHUUH� TX·LO� WHQDLW� j� VD� PDLQJDXFKH��,O�HQ�DYDLW�GpMj�HPSRLJQpXQ��ORUVTXH�VD�IHPPH�OXL�GLW �© 4XH�YRXOH]�YRXV� IDLUH� j� O·KHXUHTX·LO�HVW "�Q·DXUH]�YRXV�SDV� DVVH]GH�WHPSV�GHPDLQ�PDWLQ "³ 7DLV�WRL�� UHSULW� O·RJUH�� LOV� HQVHURQW�SOXV�PRUWLILpV�³ 0DLV� YRXV�DYH]�HQFRUH� Oj� WDQWGH� YLDQGH�� UHSULW� VD� IHPPH�� YRLOjXQ�YHDX��GHX[�PRXWRQV�HW�OD�PRL�WLp�G·XQ�FRFKRQ �³ 7X� DV� UDLVRQ�� GLW� O·RJUH�GRQQH�OHXU� ELHQ� j� VRXSHU� DILQTX·LOV�QH�PDLJULVVHQW�SDV��HW�YD�OHVPHQHU�FRXFKHU� ª/D�ERQQH�IHPPH�IXW�UDYLH�GH�MRLH�HW� OHXU� SRUWD� ELHQ� j� VRXSHU��PDLV



���

LOV� QH� SXUHQW� PDQJHU� WDQW� LOVpWDLHQW�VDLVLV�GH�SHXU��3RXU�O·RJUHLO�VH�UHPLW�j�ERLUH��UDYL�G·DYRLU�GHTXRL� VL� ELHQ� UpJDOHU� VHV� DPLV�� ,OEXW� XQH� GRX]DLQH� GH� FRXSV� SOXVTX·j� O·RUGLQDLUH�� FH� TXL� OXL� GRQQDXQ� SHX� GDQV� OD� WrWH�� HW� O·REOLJHDGH�V·DOOHU�FRXFKHU�/·RJUH� DYDLW� VHSW� ILOOHV� TXLQ·pWDLHQW� HQFRUH�TXH�GHV� HQIDQWV�&HV� SHWLWHV� RJUHVVHV� DYDLHQW� WRX�WHV� OH� WHLQW� IRUW� EHDX�� SDUFHTX·HOOHV� PDQJHDLHQW� GH� OD� FKDLUIUDvFKH� FRPPH� OHXU� SqUH �� PDLVHOOHV�DYDLHQW�GH�SHWLWV�\HX[�JULV�HWWRXW� URQGV�� OH� QH]� FURFKX� HW� XQHIRUW� JUDQGH� ERXFKH� DYHF� GH� ORQ�JXHV�GHQWV�IRUW�DLJXsV�HW�IRUW�pORL�



���

JQpHV� O
XQH� GH� O·DXWUH�� (OOHVQ·pWDLHQW� SDV� HQFRUH� IRUW� Pp�FKDQWHV �� PDLV� HOOHV� SURPHWWDLHQWEHDXFRXS�� FDU� HOOHV� PRUGDLHQWGpMj�OHV�SHWLWV�HQIDQWV�SRXU�HQ�VX�FHU�OH�VDQJ��2Q�OHV�DYDLW� IDLW�FRX�FKHU� GH� ERQQH� KHXUH�� HW� HOOHVpWDLHQW�WRXWHV�VHSW�GDQV�XQ�JUDQGOLW�� D\DQW� FKDFXQH� XQH� FRXURQQHG·RU� VXU� OD� WrWH�� ,O� \� DYDLW�GDQV� ODPrPH� FKDPEUH� XQ� DXWUH� OLW� GH� ODPrPH�JUDQGHXU ��FH�IXW�GDQV�FH�OLWTXH� OD� IHPPH� GH� O·RJUH�PLW� FRX�FKHU� OHV� VHSW� SHWLWV� JDUoRQV �DSUqV�TXRL� HOOH� V·DOOD�FRXFKHU�DX�SUqV�GH�VRQ�PDUL�/H�SHWLW�3RXFHW�TXL�DYDLW�UHPDUTXpTXH�OHV�ILOOHV�GH�,·RJUH�DYDLHQW�GHV



���

FRXURQQHV�G·RU�VXU� OD�WrWH��HW�TXLFUDLJQDLW� TX·LO� QH� SUvW� j� O·RJUHTXHOTXH� UHPRUGV� GH� QH� OHV� DYRLUSDV�pJRUJpV�GqV� OH�VRLU�PrPH��VHOHYD� YHUV� OH� PLOLHX� GH� OD� QXLW�� HWSUHQDQW� OHV� ERQQHWV� GH� VHV� IUqUHVHW� OH� VLHQ�� LO� DOOD� WRXW� GRXFHPHQWOHV� PHWWUH� VXU� OD� WrWH� GHV� VHSWILOOHV� GH� O·RJUH�� DSUqV� OHXU� DYRLU{Wp�OHXUV�FRXURQQHV�G·RU�TX·LO�PLWVXU� OD� WrWH�GH� VHV� IUqUHV� HW� VXU� ODVLHQQH�� DILQ� TXH� O·RJUH� OHV� SULWSRXU� VHV� ILOOHV�� HW� VHV� ILOOHV� SRXUOHV� JDUoRQV� TX·LO� YRXODLW� pJRUJHU�/D� FKRVH� UpXVVLW� FRPPH� LO� O·DYDLWSHQVp �� FDU� O·RJUH�� V·pWDQW� pYHLOOpVXU� OH� PLQXLW�� HXW� UHJUHW� G·DYRLUGLIIpUp�DX�OHQGHPDLQ�FH�TX·LO�SRX�



���

YDLW� H[pFXWHU� OD� YHLOOH �� LO� VH� MHWDGRQF�EUXVTXHPHQW�KRUV�GX� OLW�� HWSUHQDQW�VRQ�JUDQG�FRXWHDX �© $OORQV� YRLU�� GLW�LO�� FRPPHQW� VHSRUWHQW� QRV� SHWLWV� GU{OHV �� Q·HQIDLVRQV�SDV�j�GHX[�IRLV� ª,O�PRQWD�GRQF�j�WkWRQV�j�OD�FKDP�EUH�GH�VHV� ILOOHV�HW� V·DSSURFKD�GXOLW� R�� pWDLHQW� OHV� SHWLWV� JDUoRQV�TXL� GRUPDLHQW� WRXV�� H[FHSWp� OHSHWLW� 3RXFHW�� TXL� HXW� ELHQ� SHXUORUVTX·LO� VHQWLW� OD� PDLQ� GH� O·RJUHTXL� OXL� WkWDLW� OD� WrWH�� FRPPH� LODYDLW�WkWp�FHOOHV�GH�WRXV�VHV�IUqUHV�/·RJUH�� TXL� VHQWLW� OHV� FRXURQQHVG·RU �



���

© 9UDLPHQW�� GLW�LO�� M·DOODLV� IDLUH� OjXQ�EHO�RXYUDJH �� MH� YRLV�ELHQ�TXHMH�EXV�WURS�KLHU�DX�VRLU� ª,O� DOOD� HQVXLWH� DX� OLW� GH� VHV� ILOOHVR��� D\DQW� VHQWL� OHV� SHWLWV� ERQQHWVGHV�JDUoRQV �© $K �� OHV� YRLOj�� GLW�LO�� QRVJDLOODUGV ��WUDYDLOORQV�KDUGLPHQW� ª(Q�GLVDQW�FHV�PRWV�� LO�FRXSD�VDQVEDODQFHU�OD�JRUJH�j�VHV�VHSW�ILOOHV�)RUW� FRQWHQW� GH� FHWWH� H[SpGLWLRQ�LO� DOOD� VH� UHFRXFKHU� DXSUqV� GH� VDIHPPH�$XVVLW{W� TXH� OH� SHWLW� 3RXFHW� HQ�WHQGLW�URQIOHU�O·RJUH��LO�UpYHLOOD�VHVIUqUHV�� HW� OHXU� GLW� GH� V·KDELOOHUSURPSWHPHQW� HW� GH� OH� VXLYUH�� ,OVGHVFHQGLUHQW� GRXFHPHQW� GDQV� OH



���

MDUGLQ��HW�VDXWqUHQW�SDU�GHVVXV� OHVPXUDLOOHV�� ,OV� FRXUXUHQW� SUHVTXHWRXWH� OD� QXLW�� WRXMRXUV� HQ� WUHP�EODQW�HW�VDQV�VDYRLU�R��LOV�DOODLHQW�/·RJUH� V·pWDQW� pYHLOOp� GLW� j� VDIHPPH �© 9D�W·HQ� Oj�KDXW� KDELOOHU� FHV� SH�WLWV�GU{OHV�G·KLHU�DX�VRLU� ª/·RJUHVVH� IXW� IRUW� pWRQQpH� GH� ODERQWp�GH�VRQ�PDUL��QH�VH�GRXWDQWSRLQW�GH�OD�PDQLqUH�TX·LO�HQWHQGDLWTX·HOOH�OHV�KDELOOkW��HW�FUR\DQW�TX·LOOXL�RUGRQQDLW�GH�OHV�DOOHU�YrWLU��HOOHPRQWD� HQ� KDXW� R�� HOOH� IXW� ELHQVXUSULVH� ORUVTX·HOOH� DSHUoXW� VHVVHSW� ILOOHV� pJRUJpHV� HW� QDJHDQWGDQV� OHXU� VDQJ�� (OOH� FRPPHQoDSDU� V·pYDQRXLU� �FDU� F·HVW� OH� SUH�



���

PLHU�H[SpGLHQW�TXH�WURXYHQW�SUHV�TXH�WRXWHV�OHV�IHPPHV�HQ�SDUHLOOHVUHQFRQWUHV���/·RJUH��FUDLJQDQW�TXHVD�IHPPH�QH�I�W�WURS�ORQJWHPSV�jIDLUH� OD� EHVRJQH� GRQW� LO� O·DYDLWFKDUJpH�� PRQWD� HQ� KDXW� SRXU� OXLDLGHU�� ,O� QH� IXW� SDV�PRLQV� pWRQQpTXH�VD� IHPPH� ORUVTX·LO� YLW� FHW�DI�IUHX[�VSHFWDFOH�© $K ��TX·DL�MH�IDLW� Oj "�V·pFULD�W�LO�,OV�PH�OH�SDLHURQW��OHV�PDOKHXUHX[�HW�WRXW�j�O·KHXUH� ª,O� MHWD� DXVVLW{W� XQH� SRWpH� G·HDXGDQV� OH� QH]� GH� VD� IHPPH�� HWO·D\DQW�IDLW�UHYHQLU �© 'RQQH�PRL� YLWH� PHV� ERWWHV� GHVHSW� OLHXHV�� OXL� GLW�LO�� DILQ� TXHM·DLOOH�OHV�DWWUDSHU� ª



���

,O� VH� PLW� HQ� FDPSDJQH�� HW� DSUqVDYRLU�FRXUX�ELHQ� ORLQ�GH� WRXV�F{�WpV�� HQILQ� LO� HQWUD� GDQV� OH� FKHPLQR��PDUFKDLHQW�FHV�SDXYUHV�HQIDQWVTXL� Q·pWDLHQW� SOXV� TX·j� FHQW� SDVGX�ORJLV�GH�OHXU�SqUH�,OV�YLUHQW�O·RJUH�TXL�DOODLW�GH�PRQ�WDJQH�HQ�PRQWDJQH��HW�TXL�WUDYHU�VDLW� GHV� ULYLqUHV� DXVVL� DLVpPHQWTX·LO�DYDLW�IDLW�OH�PRLQGUH�UXLVVHDX�/H�SHWLW�3RXFHW��TXL�YLW�XQ�URFKHUFUHX[�SURFKH�OH�OLHX�R��LOV�pWDLHQW�\� ILW� FDFKHU� VHV� VL[� IUqUHV�� HW� V·\IRXUUD�DXVVL��UHJDUGDQW�WRXMRXUV�FHTXH�O·RJUH�GHYLHQGUDLW��/·RJUH�TXLVH�WURXYDLW�IRUW�ODV�GX�ORQJ�FKHPLQTX·LO� DYDLW� IDLW� LQXWLOHPHQW� �FDU� OHVERWWHV�GH�VHSW�OLHXHV�IDWLJXHQW�IRUW



���

OHXU� KRPPH��� YRXOXW� VH� UHSRVHU�HW�SDU�KDVDUG�LO�DOOD�V·DVVHRLU�VXU�ODURFKH� R�� OHV� SHWLWV� JDUoRQVV·pWDLHQW� FDFKpV�� &RPPH� LO� Q·HQSRXYDLW� SOXV� GH� IDWLJXH�� LOV·HQGRUPLW� DSUqV� V·rWUH� UHSRVpTXHOTXH�WHPSV��HW�YLQW�j�URQIOHU�VLHIIUR\DEOHPHQW� TXH� OHV� SDXYUHVHQIDQWV�Q·HQ�HXUHQW�SDV�PRLQV�GHSHXU� TXH� TXDQG� LO� WHQDLW� VRQJUDQG�FRXWHDX�SRXU�OHXU�FRXSHU�ODJRUJH�/H� SHWLW� 3RXFHW� HQ� HXW� PRLQV� GHSHXU��HW�GLW�j�VHV�IUqUHV�GH�V·HQIXLUSURPSWHPHQW� j� OD� PDLVRQ�� SHQ�GDQW�TXH�O·RJUH�GRUPDLW�ELHQ�IRUW�HW� TX·LOV� QH� VH� PLVVHQW� SRLQW� HQSHLQH�GH� OXL�� ,OV� FUXUHQW� VRQ� FRQ�



���

VHLO� HW� JDJQqUHQW� YLWH� OD� PDLVRQ�/H�SHWLW� 3RXFHW�� V·pWDQW� DSSURFKpGH� O·RJUH�� OXL� WLUD� GRXFHPHQW� VHVERWWHV�� HW� OHV� PLW� DXVVLW{W�� /HVERWWHV�pWDLHQW� IRUW�JUDQGHV�HW� IRUWODUJHV ��PDLV� FRPPH� HOOHV� pWDLHQWIpHV�� HOOHV� DYDLHQW� OH� GRQ� GHV·DJUDQGLU� HW� GH� V·DSHWLVVHU� VHORQOD�MDPEH�GHFHOXL� TXL� OHV� FKDXVVDLW�� GH� VRUWHTX·HOOHV� VH� WURXYqUHQW�DXVVL� MXVWHVj�VHV�SLHGV�HW�j�VHV�MDPEHV�TXH�VLHOOHV�DYDLHQW�pWp� IDLWHV�SRXU� OXL�� ,ODOOD�GURLW�j�OD�PDLVRQ�GH�O·RJUH�R�LO� WURXYD� VD� IHPPH� TXL� SOHXUDLWDXSUqV�GH�VHV�ILOOHV�pJRUJpHV�© 9RWUH�PDUL�� OXL�GLW� OH�SHWLW� 3RX�FHW�� HVW�HQ�JUDQG�GDQJHU��FDU� LO� D



���

pWp�SULV�SDU�XQH�WURXSH�GH�YROHXUVTXL�RQW�MXUp�GH�OH�WXHU�V·LO�QH�OHXUGRQQH�WRXW�VRQ�RU�HW�WRXW�VRQ�DU�JHQW�� 'DQV� OH� PRPHQW� TX·LOV� OXLWHQDLHQW� OH�SRLJQDUG�VXU� OD�JRUJH�LO�P·D�DSHUoX�HW�P·D�SULp�GH�YRXVYHQLU� DYHUWLU�GH� O
pWDW�R�� LO� HVW�� HWGH� YRXV� GLUH� GH� PH� GRQQHU� WRXWFH�TX·LO�D�YDLOODQW�VDQV�ULHQ�HQ�UH�WHQLU�� SDUFH� TX·DXWUHPHQW� LOV� OHWXHURQW�VDQV�PLVpULFRUGH��&RPPHOD� FKRVH� SUHVVH� EHDXFRXS�� LO� DYRXOX�TXH� MH� SULVVH� VHV� ERWWHV�GHVHSW�OLHXHV�TXH�YRLOj�SRXU�IDLUH�GL�OLJHQFH��HW�DXVVL�DILQ�TXH�YRXV�QHFUR\LH]�SDV�TXH�MH�VRLV�XQ� DIIURQ�WHXU� ª



���

/D� ERQQH� IHPPH� IRUW� HIIUD\pH� OXLGRQQD� DXVVLW{W� WRXW� FH� TX·HOOHDYDLW ��FDU�FHW�RJUH�QH� ODLVVDLW�SDVG
rWUH� IRUW� ERQ� PDUL�� TXRLTX·LOPDQJHkW�OHV�SHWLWV�HQIDQWV��/H�SH�WLW� 3RXFHW� pWDQW� GRQF� FKDUJp� GHWRXWHV�OHV�ULFKHVVHV�GH�O·RJUH�V·HQUHYLQW� DX� ORJLV�GH� VRQ�SqUH��R�� LOIXW�UHoX�DYHF�ELHQ�GH�OD�MRLH�,O� \� D� ELHQ� GHV� JHQV� TXL� QH� GH�PHXUHQW� SDV� G·DFFRUG� GH� FHWWHGHUQLqUH�FLUFRQVWDQFH��HW�TXL�SUp�WHQGHQW� TXH� OH� SHWLW� 3RXFHW� Q·DMDPDLV�IDLW�FH�YRO�j�O·RJUH ��TX·j�ODYpULWp�� LO� Q·DYDLW� SDV� IDLW� FRQ�VFLHQFH� GH� OXL� SUHQGUH� VHV� ERWWHVGH�VHSW�OLHXHV��SDUFH�TX·LO�QH�V·HQVHUYDLW� TXH� SRXU� FRXULU� DSUqV� OHV



���

SHWLWV� HQIDQWV�� &HV� JHQV�Oj� DVVX�UHQW� OH� VDYRLU� GH� ERQQH� SDUW�� HWPrPH� SRXU� DYRLU� EX� HW� PDQJpGDQV� OD� PDLVRQ� GX� E�FKHURQ�� ,OVDVVXUHQW�TXH�ORUVTXH�OH�SHWLW�3RX�FHW� HXW� FKDXVVp� OHV� ERWWHV� GHO·RJUH�� LO� V·HQ�DOOD�j� OD�FRXU��R�� LOVDYDLW� TX·RQ� pWDLW� IRUW� HQ� SHLQHG·XQH�DUPpH�TXL�pWDLW�j�GHX[�FHQWVOLHXHV� GH� Oj�� HW� GX� VXFFqV� G
XQHEDWDLOOH�TX·RQ�DYDLW�GRQQpH�,O�DOOD��GLVHQW�LOV��WURXYHU�OH�URL��HWOXL� GLW� TXH� V·LO� OH� VRXKDLWDLW�� LO� OXLUDSSRUWHUDLW� GHV� QRXYHOOHV� GHO·DUPpH�DYDQW�OD�ILQ�GX�MRXU��/H�URLOXL� SURPLW� XQH� JURVVH� VRPPHG·DUJHQW� V·LO� HQ� YHQDLW� j� ERXW�� /HSHWLW�3RXFHW�UDSSRUWD�GHV�QRXYHO�



���

OHV� GqV� OH� VRLU� PrPH�� HW� FHWWHSUHPLqUH� FRXUVH� O·D\DQW� IDLW� FRQ�QDvWUH��LO�JDJQDLW�WRXW�FH�TX·LO�YRX�ODLW �� FDU� OH� URL� OH� SD\DLW� SDU�IDLWHPHQW�ELHQ�SRXU�SRUWHU�VHV�RU�GUHV� j� O·DUPpH�� HW� XQH� LQILQLWp� GHGDPHV� OXL� GRQQDLHQW� WRXW� FH�TX·LOYRXODLW� SRXU� DYRLU� GHV� QRXYHOOHVGH� OHXUV� DPDQWV�� HW� FH� IXW� Oj� VRQSOXV�JUDQG�JDLQ�,O�VH�WURXYDLW�TXHOTXHV�IHPPHV�TXLOH� FKDUJHDLHQW� GH� OHWWUHV� SRXUOHXUV�PDULV��PDLV�HOOHV� OH�SD\DLHQWVL�PDO�HW� FHOD� DOODLW� j� VL� SHX� GH� FKRVH�TX·LO� QH� GDLJQDLW� PHWWUH� HQ� OLJQHGH�FRPSWH� FH�TX·LO� JDJQDLW�GH� FHF{Wp�Oj�



���

$SUqV� DYRLU� IDLW� SHQGDQW� TXHOTXHWHPSV� OH�PpWLHU� GH� FRXUULHU�� HW� \DYRLU�DPDVVp�EHDXFRXS�GH�ELHQ��LOUHYLQW� FKH]� VRQ� SqUH�� R�� LO� Q·HVWSDV� SRVVLEOH� G·LPDJLQHU� OD� MRLHTX·RQ�HXW�GH�OH�UHYRLU��,O�PLW�WRXWHVD�IDPLOOH�j�VRQ�DLVH��,O�DFKHWD�GHVRIILFHV� GH� QRXYHOOH� FUpDWLRQ� SRXUVRQ� SqUH� HW� SRXU� VHV� IUqUHV �� HWSDU�Oj�LO�OHV�pWDEOLW�WRXV��HW�ILW�SDU�IDLWHPHQW� ELHQ� VD� FRXU� HQ� PrPHWHPSV�



���

0RUDOLWp
2Q� QH� V·DIIOLJH� SRLQW� G·DYRLUEHDXFRXS�G·HQIDQWV�4XDQG� LOV� VRQW� WRXV� EHDX[�� ELHQIDLWV�HW�ELHQ�JUDQGV�(W�G·XQ�H[WpULHXU�TXL�EULOOH �0DLV� VL� O·XQ� G·HX[� HVW� IDLEOH� RXQH�GLW�PRW�2Q�OH�PpSULVH��RQ�OH�UDLOOH��RQ�OHSLOOH �4XHOTXHIRLV� FHSHQGDQW� F·HVW� FHSHWLW�PDUPRW4XL� IHUD� OH� ERQKHXU� GH� WRXWH� ODIDPLOOH�
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/D�%HOOH�DX�ERLV�GRUPDQW
O� pWDLW� XQH� IRLV� XQ� URL� HW� XQHUHLQH�TXL� pWDLHQW� VL� IkFKpV� GHQ·DYRLU� SRLQW� G·HQIDQWV�� VL� Ik�FKpV�TX·RQ�QH� VDXUDLW�GLUH�� ,OV� DO�OqUHQW� j� WRXWHV� OHV� HDX[� GXPRQGH �� Y±X[�� SqOHULQDJHV�� PH�QXHV� GpYRWLRQV�� WRXW� IXW� PLV� HQ±XYUH�� HW� ULHQ� Q·\� IDLVDLW�� (QILQSRXUWDQW�OD�UHLQH�GHYLQW�JURVVH��HWDFFRXFKD� G·XQH� ILOOH �� RQ� ILW� XQEHDX� EDSWrPH �� RQ� GRQQD� SRXUPDUUDLQHV� j� OD� SHWLWH� SULQFHVVHWRXWHV� OHV� IpHV� TX·RQ� SXW� WURXYHUGDQV� OH�SD\V� �LO� V·HQ� WURXYD�VHSW��

,



���

DILQ�TXH�FKDFXQH�G·HOOHV�OXL�IDLVDQWXQ�GRQ��FRPPH�F·pWDLW�OD�FRXWXPHGHV� IpHV� HQ� FH� WHPSV�Oj�� OD� SULQ�FHVVH�H�W�SDU�FH�PR\HQ�WRXWHV�OHVSHUIHFWLRQV�LPDJLQDEOHV�$SUqV�OHV�FpUpPRQLHV�GX�EDSWrPHWRXWH� OD� FRPSDJQLH� UHYLQW� DX� SD�ODLV�GX� URL��R�� LO� \�DYDLW�XQ�JUDQGIHVWLQ�SRXU�OHV�IpHV��2Q�PLW�GHYDQWFKDFXQH� G·HOOHV� XQ� FRXYHUW� PD�JQLILTXH��DYHF�XQ�pWXL�G·RU�PDVVLI�R��LO�\�DYDLW�XQH�FXLOOHU��XQH�IRXU�FKHWWH�� HW� XQ� FRXWHDX� GH� ILQ� RU�JDUQL� GH� GLDPDQWV� HW� GH� UXELV�0DLV� FRPPH� FKDFXQ� SUHQDLW� VDSODFH� j� WDEOH�� RQ� YLW� HQWUHU� XQHYLHLOOH�IpH�TX·RQ�Q·DYDLW�SRLQW�SULpHSDUFH� TX·LO� \� DYDLW� SOXV� GH� FLQ�
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TXDQWH� DQV� TX·HOOH� Q·pWDLW� VRUWLHG·XQH� WRXU� HW� TX·RQ� OD� FUR\DLWPRUWH��RX�HQFKDQWpH�/H� URL� OXL� ILW� GRQQHU� XQ� FRXYHUW�PDLV� LO� Q·\� HXW� SDV� PR\HQ� GH� OXLGRQQHU� XQ� pWXL� G·RU� PDVVLI�FRPPH�DX[�DXWUHV��SDUFH�TXH�O·RQQ·HQ�DYDLW� IDLW� IDLUH�TXH�VHSW�SRXUOHV�VHSW�IpHV��/D�YLHLOOH�FUXW�TX·RQOD� PpSULVDLW�� HW� JURPPHOD� TXHO�TXHV� PHQDFHV� HQWUH� VHV� GHQWV�8QH�GHV�MHXQHV�IpHV�TXL�VH�WURXYDDXSUqV�G·HOOH�O·HQWHQGLW��HW�MXJHDQWTX·HOOH� SRXUUDLW� GRQQHU� TXHOTXHIkFKHX[�GRQ�j� OD�SHWLWH�SULQFHVVH�DOOD�� GqV� TX·RQ� IXW� VRUWL� GH� WDEOH�VH� FDFKHU� GHUULqUH� OD� WDSLVVHULH�DILQ� GH� SDUOHU� OD� GHUQLqUH�� HW� GH



���

SRXYRLU� UpSDUHU� DXWDQW� TX·LO� OXLVHUDLW�SRVVLEOH�OH�PDO�TXH�OD�YLHLOOHDXUDLW�IDLW�&HSHQGDQW�OHV�IpHV�FRPPHQFqUHQWj� IDLUH� OHXUV� GRQV� j� OD� SULQFHVVH�/D� SOXV� MHXQH� GRQQD� SRXU� GRQTX·HOOH� VHUDLW� OD� SOXV� EHOOH� SHU�VRQQH� GX� PRQGH�� FHOOH� G·DSUqVTX·HOOH� DXUDLW� GH� O·HVSULW� FRPPHXQ� DQJH�� OD� WURLVLqPH� TX·HOOH� DX�UDLW�XQH�JUkFH�DGPLUDEOH�j�WRXW�FHTX·HOOH� IHUDLW�� OD�TXDWULqPH�TX·HOOHGDQVHUDLW� SDUIDLWHPHQW� ELHQ�� ODFLQTXLqPH� TX·HOOH� FKDQWHUDLWFRPPH�XQ�URVVLJQRO��HW�OD�VL[LqPHTX·HOOH� MRXHUDLW� GH� WRXWHV� VRUWHVG·LQVWUXPHQWV� GDQV� OD� GHUQLqUHSHUIHFWLRQ�
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/H� UDQJ�GH� OD� YLHLOOH� IpH�pWDQW�YH�QX��HOOH�GLW�HQ�EUDQODQW�OD�WrWH��HQ�FRUH� SOXV� GH� GpSLW� TXH� GHYLHLOOHVVH��TXH�OD�SULQFHVVH�VH�SHU�FHUDLW� OD� PDLQ� G·XQ� IXVHDX�� HWTX·HOOH� HQ� PRXUUDLW�� &H� WHUULEOHGRQ�ILW�IUpPLU�WRXWH�OD�FRPSDJQLH�HW� LO� Q·\� HXW� SHUVRQQH� TXL� QHSOHXUkW��'DQV�FH�PRPHQW�OD�MHXQHIpH�VRUWLW�GH�GHUULqUH�OD�WDSLVVHULH�HW�GLW�WRXW�KDXW�FHV�SDUROHV �© 5DVVXUH]�YRXV�� URL�HW� UHLQH�� YR�WUH� ILOOH� Q·HQ� PRXUUD� SDV �� LO� HVWYUDL�TXH�MH�Q·DL�SDV�DVVH]�GH�SXLV�VDQFH�SRXU�GpIDLUH�HQWLqUHPHQW�FHTXH�PRQ�DQFLHQQH�D� IDLW��/D�SULQ�FHVVH�VH�SHUFHUD� OD�PDLQ�G·XQ� IX�VHDX �� PDLV� DX� OLHX� G·HQ� PRXULU



���

HOOH� WRPEHUD� VHXOHPHQW� GDQV� XQSURIRQG� VRPPHLO� TXL� GXUHUD� FHQWDQV��DX�ERXW�GHVTXHOV� OH� ILOV�G·XQURL�YLHQGUD�OD�UpYHLOOHU� ª/H� URL�� SRXU� WkFKHU� G·pYLWHU� OHPDOKHXU�DQQRQFp�SDU� OD� YLHLOOH�� ILWSXEOLHU�DXVVLW{W�XQ�pGLW��SDU�OHTXHOLO�GpIHQGDLW�j�WRXWHV�SHUVRQQHV�GHILOHU� DX� IXVHDX�� QL� G·DYRLU� GHV� IX�VHDX[�FKH]�VRL�VXU�SHLQH�GH�OD�YLH�$X�ERXW�GH� TXLQ]H� RX� VHL]H� DQV�OH�URL�HW� OD�UHLQH�pWDQW�DOOpV�j�XQHGH� OHXUV� PDLVRQV� GH� SODLVDQFH�� LODUULYD� TXH� OD� MHXQH� SULQFHVVHFRXUDQW� XQ� MRXU� GDQV� OH� FKkWHDX�HW�PRQWDQW�GH�FKDPEUH�HQ�FKDP�EUH�� DOOD� MXVTX·DX� KDXW� G·XQ� GRQ�MRQ�GDQV�XQ�SHWLW�JDOHWDV��R��XQH



���

ERQQH� YLHLOOH� pWDLW� VHXOH� j� ILOHU� VDTXHQRXLOOH�� &HWWH� ERQQH� IHPPHQ·DYDLW�SRLQW�RXw�SDUOHU�GHV�GpIHQ�VHV� TXH� OH� URL� DYDLW� IDLWHV� GH� ILOHUDX�IXVHDX�© 4XH� IDLWHV�YRXV� Oj�� PD� ERQQHIHPPH "�GLW�OD�SULQFHVVH�³ -H� ILOH��PD�EHOOH�HQIDQW�� OXL� Up�SRQGLW�OD�YLHLOOH�TXL�QH�OD�FRQQDLV�VDLW�SDV�³ $K ��TXH�FHOD�HVW� MROL��UHSULW� ODSULQFHVVH�� FRPPHQW� IDLWHV�YRXV "GRQQH]�PRL� TXH� MH� YRLH� VL� M·HQIHUDLV�ELHQ�DXWDQW� ª(OOH� Q·HXW� SDV� SOXV� W{W� SULV� OH� IX�VHDX�� TXH� FRPPH� HOOH� pWDLW� IRUWYLYH�� XQ� SHX� pWRXUGLH�� HW� TXHG·DLOOHXUV� O·DUUrW� GHV� IpHV
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O·RUGRQQDLW�DLQVL��HOOH�V·HQ�SHUoD�ODPDLQ��HW�WRPED�pYDQRXLH�/D� ERQQH� YLHLOOH�� ELHQ� HP�EDUUDVVpH�� FULH� DX� VHFRXUV �� RQYLHQW� GH� WRXV� F{WpV�� RQ� MHWWH� GHO·HDX�DX�YLVDJH�GH�OD�SULQFHVVH��RQOD� GpODFH�� RQ� OXL� IUDSSH� GDQV� OHVPDLQV�� RQ� OXL� IURWWH� OHV� WHPSHVDYHF�GH�O·HDX�GH�OD�UHLQH�GH�+RQ�JULH ��PDLV� ULHQ� QH� OD� IDLVDLW� UHYH�QLU�� $ORUV� OH� URL�� TXL� pWDLW� PRQWpDX�EUXLW�� VH� VRXYLQW� GH� OD� SUpGLF�WLRQ�GHV�IpHV��HW�MXJHDQW�ELHQ�TX·LOIDOODLW�TXH�FHOD�DUULYkW��SXLVTXH�OHVIpHV� O·DYDLHQW� GLW�� ILW� PHWWUH� ODSULQFHVVH� GDQV� OH� SOXV� EHO� DSSDU�WHPHQW� GX� SDODLV�� VXU� XQ� OLW� HQEURGHULH�G·RU�HW�G·DUJHQW��2Q�H�W



���

GLW�G·XQ�DQJH��WDQW�HOOH�pWDLW�EHOOH �FDU� VRQ� pYDQRXLVVHPHQW� Q·DYDLWSDV�{Wp� OHV� FRXOHXUV� YLYHV�GH� VRQWHLQW ��VHV�MRXHV�pWDLHQW�LQFDUQDWHV�HW� VHV� OqYUHV� FRPPH� GX� FRUDLO �HOOH� DYDLW� VHXOHPHQW� OHV� \HX[� IHU�PpV�� PDLV� RQ� O·HQWHQGDLW� UHVSLUHUGRXFHPHQW�� FH� TXL� IDLVDLW� YRLUTX·HOOH�Q·pWDLW�SDV�PRUWH�/H� URL� RUGRQQD� TX·RQ� OD� ODLVVkWGRUPLU� HQ� UHSRV�� MXVTX·j� FH� TXHVRQ� KHXUH� GH� VH� UpYHLOOHU� I�W� YH�QXH�� /D� ERQQH� IpH� TXL� OXL� DYDLWVDXYp� OD� YLH�� HQ� OD� FRQGDPQDQW� jGRUPLU� FHQW� DQV�� pWDLW� GDQV� OHUR\DXPH� GH� 0DWDTXLQ�� j� GRX]HPLOOH� OLHXHV� GH� Oj�� ORUVTXHO·DFFLGHQW� DUULYD� j� OD� SULQFHVVH �



���

PDLV�HOOH�HQ�IXW�DYHUWLH�HQ�XQ�LQV�WDQW� SDU� XQ� SHWLW� QDLQ�� TXL� DYDLWGHV� ERWWHV� GH� VHSW� OLHXHV� �F·pWDLWGHV� ERWWHV�DYHF� OHVTXHOOHV� RQ� IDL�VDLW� VHSW� OLHXHV� G·XQH� VHXOH� HQ�MDPEpH��� /D� IpH� SDUWLW� DXVVLW{W�� HWRQ�OD�YLW�DX�ERXW�G·XQH�KHXUH�DUUL�YHU� GDQV� XQ� FKDULRW� WRXW� GH� IHX�WUDvQp�SDU�GHV�GUDJRQV�� /H� URL� OXLDOOD� SUpVHQWHU� OD� PDLQ� j� OD� GHV�FHQWH� GX� FKDULRW�� (OOH� DSSURXYDWRXW� FH� TX·LO� DYDLW� IDLW �� PDLVFRPPH�HOOH�pWDLW�JUDQGHPHQW�SUp�YR\DQWH�� HOOH� SHQVD� TXH� TXDQG� ODSULQFHVVH� YLHQGUDLW� j� VH� UpYHLOOHUHOOH�VHUDLW�ELHQ�HPEDUUDVVpH� WRXWHVHXOH�GDQV�FH�YLHX[�FKkWHDX ��YRLFLFH� TX·HOOH� ILW�� (OOH� WRXFKD� GH� VD
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EDJXHWWH�WRXW�FH�TXL�pWDLW�GDQV�FHFKkWHDX� �KRUV� OH� URL� HW� OD� UHLQH��JRXYHUQDQWHV�� ILOOHV� G·KRQQHXU�IHPPHV� GH� FKDPEUH�� JHQWLOVKRP�PHV�� RIILFLHUV�� PDvWUHV� G·K{WHO�FXLVLQLHUV�� PDUPLWRQV�� JDORSLQV�JDUGHV�� VXLVVHV�� SDJHV�� YDOHWV� GHSLHG �� HOOH� WRXFKD� DXVVL� WRXV� OHVFKHYDX[�TXL� pWDLHQW�GDQV� OHV� pFX�ULHV��DYHF�OHV�SDOHIUHQLHUV��OHV�JURVPkWLQV� GH� EDVVH�FRXU� HW� OD� SHWLWHSRXIIH�� SHWLWH� FKLHQQH�GH� OD� SULQ�FHVVH�� TXL� pWDLW� DXSUqV� G·HOOH� VXUVRQ� OLW�� 'qV� TX·HOOH� OHV� HXW� WRX�FKpV��LOV�V·HQGRUPLUHQW�WRXV��SRXUQH�VH�UpYHLOOHU�TX·HQ�PrPH�WHPSVTXH� OHXU� PDvWUHVVH�� DILQ� G·rWUHWRXW�SUrWV�j�OD�VHUYLU�TXDQG�HOOH�HQ
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DXUDLW�EHVRLQ ��OHV�EURFKHV�PrPHVTXL� pWDLHQW� DX� IHX� WRXWHV� SOHLQHVGH� SHUGUL[� HW� GH� IDLVDQVV·HQGRUPLUHQW�� HW� OH� IHX� DXVVL�7RXW� FHOD� VH� ILW� HQ� XQ� PRPHQW �OHV� IpHV� Q·pWDLHQW� SDV� ORQJXHV� jOHXU�EHVRJQH�$ORUV�OH�URL�HW�OD�UHLQH��DSUqV�DYRLUEDLVp� OHXU� FKqUH� HQIDQW� VDQVTX·HOOH� V·pYHLOOkW�� VRUWLUHQW� GXFKkWHDX�� HW� ILUHQW� SXEOLHU� GHV� Gp�IHQVHV�j�TXL�TXH�FH� VRLW�G·HQ�DS�SURFKHU�� &HV� GpIHQVHV� Q·pWDLHQWSDV� QpFHVVDLUHV�� FDU� LO� FU�W� GDQVXQ� TXDUW� G·KHXUH� WRXW� DXWRXU� GXSDUF� XQH� VL� JUDQGH� TXDQWLWp� GHJUDQGV� DUEUHV� HW� GH� SHWLWV�� GHURQFHV�HW�G·pSLQHV�HQWUHODFpHV� OHV
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XQHV�GDQV� OHV�DXWUHV��TXH�ErWH�QLKRPPH� Q·\� DXUDLW� SX� SDVVHU �� HQVRUWH�TX·RQ�QH�YR\DLW�SOXV�TXH� OHKDXW�GHV�WRXUV�GX�FKkWHDX��HQFRUHQ·pWDLW�FH�TXH�GH�ELHQ�ORLQ��2Q�QHGRXWD� SRLQW� TXH� OD� IpH� Q·H�W� HQ�FRUH�IDLW� Oj�XQ�WRXU�GH�VRQ�PpWLHUDILQ� TXH� OD� SULQFHVVH�� SHQGDQWTX·HOOH� GRUPLUDLW�� Q·H�W� ULHQ� jFUDLQGUH�GHV�FXULHX[�$X�ERXW�GH�FHQW�DQV��OH�ILOV�GX�URLTXL� UpJQDLW� DORUV�� HW� TXL� pWDLWG·XQH� DXWUH� IDPLOOH� TXH� OD� SULQ�FHVVH� HQGRUPLH�� pWDQW� DOOp� j� ODFKDVVH�GH�FH�F{Wp�Oj��GHPDQGD�FHTXH� F·pWDLW� TXH� OHV� WRXUV� TX·LOYR\DLW� DX�GHVVXV� G·XQ� JUDQG� ERLVIRUW� pSDLV �� FKDFXQ� OXL� UpSRQGLW
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VHORQ�TX·LO�HQ�DYDLW�RXw�SDUOHU��/HVXQV� GLVDLHQW� TXH� F·pWDLW� XQ� YLHX[FKkWHDX�R��LO�UHYHQDLW�GHV�HVSULWV �OHV�DXWUHV�TXH�WRXV�OHV�VRUFLHUV�GHOD� FRQWUpH� \� IDLVDLHQW� OHXU� VDEEDW�/D� SOXV� FRPPXQH� RSLQLRQ� pWDLWTX·XQ�RJUH�\�GHPHXUDLW��HW�TXH�OjLO� HPSRUWDLW� WRXV� OHV� HQIDQWV� TX·LOSRXYDLW�DWWUDSHU��SRXU�OHV�SRXYRLUPDQJHU�j� VRQ�DLVH��HW� VDQV�TX·RQOH�S�W�VXLYUH��D\DQW�VHXO�OH�SRXYRLUGH� VH� IDLUH� XQ� SDVVDJH� DX� WUDYHUVGX�ERLV��/H�SULQFH�QH�VDYDLW�TX·HQFURLUH��ORUVTX·XQ�YLHX[�SD\VDQ�SULWOD�SDUROH��HW�OXL�GLW �© 0RQ� SULQFH�� LO� \� D� SOXV� GH� FLQ�TXDQWH�DQV�TXH�M·DL�RXw�GLUH�j�PRQSqUH�TX·LO�\�DYDLW�GDQV�FH�FKkWHDX
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XQH� SULQFHVVH�� OD� SOXV� EHOOH� GXPRQGH �� TX·HOOH \� GHYDLW� GRUPLUFHQW�DQV��HW�TX·HOOH�VHUDLW�UpYHLOOpHSDU�OH�ILOV�G·XQ�URL��j�TXL�HOOH�pWDLWUpVHUYpH� ª/H�MHXQH�SULQFH��j�FH�GLVFRXUV��VHVHQWLW� WRXW� GH� IHX �� LO� FUXW� VDQVEDODQFHU�TX·LO�PHWWUDLW�ILQ�j�XQH�VLEHOOH� DYHQWXUH �� HW� SRXVVp� SDUO·DPRXU�HW�SDU� OD�JORLUH�� LO� UpVROXWGH� YRLU� VXU�OH�FKDPS� FH� TXL� HQpWDLW���SHLQH�V·DYDQoD�W�LO�YHUV� OHERLV��TXH� WRXV�FHV�JUDQGV�DUEUHV�FHV� URQFHV� HW� FHV� pSLQHVV·pFDUWqUHQW� G·HOOHV�PrPHV� SRXUOH�ODLVVHU�SDVVHU ��LO�PDUFKD�YHUV�OHFKkWHDX�TX·LO�YR\DLW�DX�ERXW�G·XQHJUDQGH� DYHQXH� R�� LO� HQWUD�� HW� FH
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TXL� OH� VXUSULW� XQ� SHX�� LO� YLW� TXHSHUVRQQH�GH�VHV�JHQV�QH�O·DYDLW�SXVXLYUH�� SDUFH� TXH� OHV� DUEUHVV·pWDLHQW� UDSSURFKpV� GqV� TX·LODYDLW�pWp�SDVVp��,O�QH�ODLVVD�SDV�GHFRQWLQXHU� VRQ� FKHPLQ �� XQ� SULQFHMHXQH� HW� DPRXUHX[� HVW� WRXMRXUVYDLOODQW�� ,O� HQWUD� GDQV� XQH� JUDQGHDYDQW�FRXU� R�� WRXW� FH� TX·LO� YLWG·DERUG�pWDLW�FDSDEOH�GH� OH�JODFHUGH� FUDLQWH �� F·pWDLW� XQ� VLOHQFH� DI�IUHX[�� O·LPDJH�GH� OD�PRUW� V·\�SUp�VHQWDLW� SDUWRXW�� HW� FH� Q·pWDLW� TXHGHV� FRUSV� pWHQGXV� G·KRPPHV� HWG·DQLPDX[��TXL�SDUDLVVDLHQW�PRUWV�,O� UHFRQQXW� SRXUWDQW� ELHQ� DX� QH]ERXUJHRQQp�HW�j� OD� IDFH�YHUPHLOOHGHV� VXLVVHV� TX·LOV� Q·pWDLHQW
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TX·HQGRUPLV��HW�OHXUV�WDVVHV��R��LO\� DYDLW� HQFRUH� TXHOTXHV� JRXWWHVGH� YLQ�� PRQWUDLHQW� DVVH]� TX·LOVV·pWDLHQW�HQGRUPLV�HQ�EXYDQW�,O�SDVVH�XQH�JUDQGH�FRXU�SDYpH�GHPDUEUH��LO�PRQWH�O·HVFDOLHU��LO�HQWUHGDQV� OD� VDOOH� GHV� JDUGHV� TXLpWDLHQW�UDQJpV�HQ�KDLH��OD�FDUDELQHVXU� O·pSDXOH�� HW� URQIODQWV� GH� OHXUPLHX[�� ,O� WUDYHUVH�SOXVLHXUV�FKDP�EUHV�SOHLQHV� GH� JHQWLOVKRPPHV� HWGH� GDPHV�� GRUPDQW� WRXV�� OHV� XQVGHERXW�� OHV� DXWUHV� DVVLV �� LO� HQWUHGDQV�XQH�FKDPEUH�WRXWH�GRUpH��HWLO� YRLW� VXU�XQ� OLW�� GRQW� OHV� ULGHDX[pWDLHQW� RXYHUWV� GH� WRXV� F{WpV�� OHSOXV� EHDX� VSHFWDFOH� TX·LO� H�W� MD�PDLV�YX ��XQH�SULQFHVVH�TXL
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SDUDLVVDLW� DYRLU� TXLQ]H� RX� VHL]HDQV�� HW�GRQW� O·pFODW� UHVSOHQGLVVDQWDYDLW� TXHOTXH� FKRVH� GH� OXPLQHX[HW�GH�GLYLQ��,O�V·DSSURFKD�HQ�WUHP�EODQW� HW� HQ� DGPLUDQW�� HW� VH�PLW� jJHQRX[� DXSUqV� G·HOOH�� $ORUVFRPPH� OD� ILQ� GH� O·HQFKDQWHPHQWpWDLW�YHQXH��OD�SULQFHVVH�V·pYHLOOD �HW�OH�UHJDUGDQW�DYHF�GHV�\HX[�SOXVWHQGUHV� TX·XQH� SUHPLqUH� YXH� QHVHPEODLW�OH�SHUPHWWUH �© (VW�FH� YRXV�� PRQ� SULQFH "� OXLGLW�HOOH�� YRXV� YRXV� rWHV� ELHQ� IDLWDWWHQGUH� ª/H�SULQFH� FKDUPp�GH�FHV�SDUROHV�HW�SOXV�HQFRUH�GH�OD�PDQLqUH�GRQWHOOHV�pWDLHQW�GLWHV��QH� VDYDLW� FRP�PHQW� OXL� WpPRLJQHU� VD� MRLH� HW� VD
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UHFRQQDLVVDQFH �� LO� O·DVVXUD� TX·LOO·DLPDLW� SOXV� TXH� OXL�PrPH�� 6HVGLVFRXUV� IXUHQW�PDO� UDQJpV�� LOV� HQSOXUHQW� GDYDQWDJH �� SHXG·pORTXHQFH�� EHDXFRXS� G·DPRXU�,O�pWDLW�SOXV�HPEDUUDVVp�TX·HOOH��HWO·RQ�QH�GRLW�SDV�V·HQ�pWRQQHU ��HOOHDYDLW� HX� OH� WHPSV�GH� VRQJHU� j� FHTX·HOOH�DXUDLW�j� OXL�GLUH��FDU� LO� \� DDSSDUHQFH� �O·KLVWRLUH� Q·HQ� GLWSRXUWDQW� ULHQ�� TXH� OD� ERQQH� IpH�SHQGDQW� XQ� VL� ORQJ� VRPPHLO�� OXLDYDLW�SURFXUp�OH�SODLVLU�GHV�VRQJHVDJUpDEOHV�� (QILQ� LO� \� DYDLW� TXDWUHKHXUHV�TX·LOV�VH�SDUODLHQW��HW�LOV�QHV·pWDLHQW� SDV� HQFRUH� GLW� OD� PRLWLpGHV�FKRVHV�TX·LOV�DYDLHQW�j�VH�GLUH�



���

&HSHQGDQW� WRXW� OH� SDODLV� V·pWDLWUpYHLOOp�DYHF�OD�SULQFHVVH ��FKDFXQVRQJHDLW� j� IDLUH� VD� FKDUJH�� HWFRPPH� LOV� Q·pWDLHQW� SDV� WRXVDPRXUHX[�� LOV�PRXUDLHQW�GH� IDLP �OD� GDPH� G·KRQQHXU�� SUHVVpHFRPPH�OHV�DXWUHV��V·LPSDWLHQWD��HWGLW�WRXW�KDXW�j�OD�SULQFHVVH�TXH�ODYLDQGH�pWDLW�VHUYLH��/H�SULQFH�DLGDj�OD�SULQFHVVH�j�VH�OHYHU ��HOOH�pWDLWWRXW� KDELOOpH� HW� IRUW� PD�JQLILTXHPHQW �� PDLV� LO� VH� JDUGDELHQ� GH� OXL� GLUH� TX·HOOH� pWDLW� KD�ELOOpH� FRPPH� VD� PqUH�JUDQG�� HWTX·HOOH�DYDLW�XQ�FROOHW�PRQWp ��HOOHQ·HQ�pWDLW�SDV�PRLQV�EHOOH��,OV�SDV�VqUHQW� GDQV� XQ� VDORQ� GH� PLURLUV�HW�\�VRXSqUHQW��VHUYLV�SDU� OHV�RIIL�
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FLHUV�GH�OD�SULQFHVVH��OHV�YLRORQV�HWOHV� KDXWERLV� MRXqUHQW� GH� YLHLOOHVSLqFHV��PDLV�H[FHOOHQWHV��TXRLTX·LO\� H�W� SUqV� GH� FHQW� DQV� TX·RQ� QHOHV� MRXkW� SOXV �� HW� DSUqV� VRXSHU�VDQV� SHUGUH� GH� WHPSV�� OH� JUDQGDXP{QLHU� OHV� PDULD� GDQV� OD� FKD�SHOOH� GX� FKkWHDX�� HW� OD� GDPHG·KRQQHXU� OHXU� WLUD� OH� ULGHDX �� LOVGRUPLUHQW� SHX�� OD� SULQFHVVH� Q·HQDYDLW� SDV� JUDQG� EHVRLQ�� HW� OHSULQFH� OD�TXLWWD�GqV� OH�PDWLQ�SRXUUHWRXUQHU� j� OD� YLOOH�� R�� VRQ� SqUHGHYDLW� rWUH� HQ� SHLQH� GH� OXL�� /HSULQFH� OXL� GLW� TX·HQ� FKDVVDQW� LOV·pWDLW�SHUGX�GDQV�OD�IRUrW��HW�TX·LODYDLW� FRXFKp� GDQV� OD� KXWWH� G·XQFKDUERQQLHU�� TXL� OXL� DYDLW� IDLW
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PDQJHU� GX� SDLQ� QRLU� HW� GX� IUR�PDJH�� /H� URL� VRQ� SqUH�� TXL� pWDLWERQ�KRPPH��OH�FUXW��PDLV�VD�PqUHQ·HQ� IXW� SDV� ELHQ� SHUVXDGpH�� HWYR\DQW�TX·LO�DOODLW�SUHVTXH�WRXV�OHVMRXUV� j� OD� FKDVVH�� HW� TX·LO� DYDLWWRXMRXUV�XQH�UDLVRQ�HQ�PDLQ�SRXUV·H[FXVHU�� TXDQG� LO� DYDLW� FRXFKpGHX[�RX�WURLV�QXLWV�GHKRUV��HOOH�QHGRXWD� SOXV� TX·LO� Q·H�W� TXHOTXHDPRXUHWWH �� FDU� LO� YpFXW� DYHF� ODSULQFHVVH�SOXV�GH�GHX[�DQV�HQWLHUVHW� HQ� HXW� GHX[� HQIDQWV�� GRQW� OHSUHPLHU�TXL�IXW�XQH�ILOOH��IXW�QRP�PpH�O·$XURUH��HW�OH�VHFRQG�XQ�ILOV�TX·RQ�QRPPD� OH� -RXU��SDUFH�TX·LOSDUDLVVDLW�HQFRUH�SOXV�EHDX�TXH�VDV±XU��/D�UHLQH�GLW�SOXVLHXUV�IRLV�j
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VRQ� ILOV�� SRXU� OH� IDLUH� H[SOLTXHU�TX·LO� IDOODLW� VH� FRQWHQWHU� GDQV� ODYLH��PDLV� LO� Q·RVD� MDPDLV� VH� ILHU� jHOOH� GH� VRQ� VHFUHW �� LO� OD� FUDLJQDLWTXRLTX·LO� O·DLPkW�� FDU� HOOH� pWDLW�GHUDFH� RJUHVVH�� HW� OH� URL� QH� O·DYDLWpSRXVpH�TX·j�FDXVH�GH�VHV�JUDQGVELHQV ��RQ�GLVDLW�PrPH�WRXW�EDV�jOD� FRXU� TX·HOOH� DYDLW� OHV� LQFOLQD�WLRQV� GHV� RJUHV� HW� TX·HQ� YR\DQWSDVVHU�GH�SHWLWV�HQIDQWV��HOOH�DYDLWWRXWHV� OHV� SHLQHV� GX�PRQGH� j� VHUHWHQLU� GH� VH� MHWHU� VXU� HX[ �� DLQVLOH� SULQFH� QH� YRXOXW� MDPDLV� ULHQGLUH��0DLV� TXDQG� OH� URL� IXW�PRUW�FH�TXL�DUULYD�DX�ERXW�GH�GHX[�DQV�HW� TX·LO� VH� YLW� PDvWUH�� LO� GpFODUDSXEOLTXHPHQW�VRQ�PDULDJH��HW�DOOD
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HQ� JUDQGH� FpUpPRQLH� TXpULU� ODUHLQH�VD�IHPPH�GDQV�VRQ�FKkWHDX�2Q� OXL� ILW� XQH� HQWUpH� PDJQLILTXHGDQV�OD�YLOOH�FDSLWDOH��R��HOOH�HQWUDDX�PLOLHX�GH�VHV�GHX[�HQIDQWV�4XHOTXH� WHPSV� DSUqV�� OH� URL� DOODIDLUH� OD� JXHUUH� j� O·HPSHUHXU� &DQ�WDODEXWWH�VRQ�YRLVLQ��,O�ODLVVD�OD�Up�JHQFH� GX� UR\DXPH� j� OD� UHLQH� VDPqUH�� HW� OXL� UHFRPPDQGD� IRUW� VDIHPPH� HW� VHV� HQIDQWV �� LO� GHYDLWrWUH�j� OD�JXHUUH� WRXW� O·pWp��HW�GqVTX·LO� IXW� SDUWL�� OD� UHLQH� PqUH� HQ�YR\D� VD� EUX� HW� VHV� HQIDQWV� j� XQHPDLVRQ� GH� FDPSDJQH� GDQV� OHVERLV�� SRXU� SRXYRLU� SOXV� DLVpPHQWDVVRXYLU�VRQ�KRUULEOH�HQYLH��(OOH�\
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DOOD�TXHOTXHV�MRXUV�DSUqV��HW�GLW�XQVRLU�j�VRQ�SDvWUH�G·K{WHO �© -H� YHX[� PDQJHU� GHPDLQ� j� PRQGvQHU�OD�SHWLWH�$XURUH�³ $K �� 0DGDPH�� GLW� OH� PDvWUHG·K{WHO�³ -H� OH� YHX[��GLW� OD� UHLQH� �HW� HOOHOH�GLW�G·XQ�WRQ�G·RJUHVVH�TXL�D�HQ�YLH�GH�PDQJHU�GH�OD�FKDLU�IUDvFKH��HW� MH� OD� YHX[� PDQJHU� j� OD� VDXFHUREHUW� ª&H� SDXYUH� KRPPH� YR\DQW� ELHQTX·LO� QH� IDOODLW� SDV� VH� MRXHU� j� XQHRJUHVVH�� SULW� VRQ� JUDQG� FRXWHDX�HW�PRQWD�j�OD�FKDPEUH�GH�OD�SHWLWH$XURUH �� HOOH� DYDLW� SRXU� ORUV�TXD�WUH�DQV��HW�YLQW�HQ�VDXWDQW�HW�ULDQWVH�MHWHU�j�VRQ�FRO��HW�OXL�GHPDQGHU
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GX�ERQERQ��,O�VH�PLW�j�SOHXUHU�� OHFRXWHDX� OXL� WRPED�GHV�PDLQV�HW� LODOOD� GDQV� OD� EDVVH�FRXU� FRXSHU� ODJRUJH� j� XQ� SHWLW� DJQHDX�� HW� LO� OXLILW� XQH� VL� ERQQH� VDXFH� TXH� VDPDvWUHVVH� O·DVVXUD� TX·HOOH� Q·DYDLWMDPDLV� ULHQ� PDQJp� GH� VL� ERQ�� ,ODYDLW� HPSRUWp� HQ�PrPH� WHPSV� ODSHWLWH�$XURUH��HW� O·DYDLW�GRQQpH�jVD� IHPPH� SRXU� OD� FDFKHU� GDQV� OHORJHPHQW�TX·HOOH�DYDLW�DX� IRQG�GHOD�EDVVH�FRXU��+XLW� MRXUV� DSUqV� ODPpFKDQWH� UHLQH� GLW� j� VRQ� PDvWUHG·K{WHO � © -H� YHX[�PDQJHU� j�PRQVRXSHU� OH�SHWLW� -RXU� ª� ,O�QH�UpSOL�TXD� SDV�� UpVROX� GH� OD� WURPSHUFRPPH� O·DXWUH� IRLV �� LO� DOOD� FKHU�FKHU� OH� SHWLW� -RXU�� HW� OH� WURXYD
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DYHF� XQ� SHWLW� IOHXUHW� j� OD� PDLQ�GRQW� LO� IDLVDLW� GHV� DUPHV� DYHF� XQJURV�VLQJH ��LO�Q·DYDLW�SRXUWDQW�TXHWURLV� DQV�� ,O� OH� SRUWD� j� VD� IHPPHTXL�OH�FDFKD�DYHF�OD�SHWLWH�$XURUH�HW� GRQQD� j� OD� SODFH� GX� SHWLW� -RXUXQ�SHWLW�FKHYUHDX�IRUW�WHQGUH��TXHO·RJUHVVH� WURXYD� DGPLUDEOHPHQWERQ�&HOD�pWDLW� IRUW�ELHQ�DOOp� MXVTXH�Oj�PDLV�XQ�VRLU�FHWWH�PpFKDQWH�UHLQHGLW�DX�PDvWUH�G·K{WHO��© -H� YHX[� PDQJHU� OD� UHLQH� j� ODPrPH�VDXFH�TXH�VHV�HQIDQWV� ª&H� IXW�DORUV�TXH� OH�SDXYUH�PDvWUHG·K{WHO� GpVHVSpUD� GH� OD� SRXYRLUHQFRUH� WURPSHU�� /D� MHXQH� UHLQHDYDLW� YLQJW� DQV� SDVVpV�� VDQV
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FRPSWHU� OHV�FHQW�DQV�TX·HOOH�DYDLWGRUPL ��VD�SHDX�pWDLW�XQ�SHX�GXUH�TXRLTXH� EHOOH� HW� EODQFKH �� HW� OHPR\HQ� GH� WURXYHU� GDQV� OD� PpQD�JHULH�XQH�ErWH�DXVVL�GXUH�TXH�FH�OD "�,O�SULW�OD�UpVROXWLRQ��SRXU�VDX�YHU�VD�YLH��GH�FRXSHU�OD�JRUJH�j�ODUHLQH��HW�PRQWD�GDQV�VD�FKDPEUH�GDQV�O·LQWHQWLRQ�GH�Q·HQ�SDV�IDLUH�jGHX[�IRLV �� LO�V·H[FLWDLW�j� OD� IXUHXU�HW� HQWUD� OH� SRLJQDUG� j� OD� PDLQGDQV�OD�FKDPEUH�GH�OD�MHXQH�UHLQH�,O�QH�YRXOXW�SRXUWDQW�SRLQW�OD�VXU�SUHQGUH�� HW� LO� OXL� GLW� DYHF� EHDX�FRXS�GH�UHVSHFW�O·RUGUH�TX·LO�DYDLWUHoX�GH�OD�UHLQH�PqUH�© )DLWHV� YRWUH� GHYRLU�� OXL� GLW�HOOH�HQ� OXL� WHQGDQW� OH� FRO �� H[pFXWH]
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O·RUGUH�TX·RQ�YRXV�D�GRQQp ��M·LUDLUHYRLU� PHV� HQIDQWV�� PHV� SDXYUHVHQIDQWV�TXH� M·DL� WDQW�DLPpV ª �� FDUHOOH�OHV�FUR\DLW�PRUWV�GHSXLV�TX·RQOHV�DYDLW�HQOHYpV�VDQV�OXL�ULHQ�GLUH�© 1RQ��QRQ��PDGDPH��OXL�UpSRQGLWOH� SDXYUH� PDvWUH� G·K{WHO� WRXW� DW�WHQGUL��YRXV�QH�PRXUUH]�SRLQW��HWYRXV�QH�ODLVVHUH]�SDV�G·DOOHU�UHYRLUYRV� FKHUV� HQIDQWV�� PDLV� FH� VHUDFKH]�PRL�R��MH�OHV�DL�FDFKpV��HW�MHWURPSHUDL� HQFRUH� OD� UHLQH�� HQ� OXLIDLVDQW�PDQJHU�XQH�MHXQH�ELFKH�HQYRWUH�SODFH� ª,O� OD�PHQD� DXVVLW{W� j� VD� FKDPEUH�R�� OD� ODLVVDQW� HPEUDVVHU� VHV� HQ�IDQWV� HW� SOHXUHU� DYHF� HX[�� LO� DOODDFFRPPRGHU� XQH� ELFKH�� TXH� OD
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UHLQH�PDQJHD� j� VRQ� VRXSHU�� DYHFOH�PrPH�DSSpWLW�TXH�VL�F·H�W�pWp�ODMHXQH� UHLQH�� (OOH� pWDLW� ELHQ� FRQ�WHQWH� GH� VD� FUXDXWp�� HW� HOOH� VHSUpSDUDLW� j� GLUH� DX� URL�� j� VRQ� UH�WRXU�� TXH� OHV� ORXSV� HQUDJpVDYDLHQW� PDQJp� OD� UHLQH� VD� IHPPHHW�VHV�GHX[�HQIDQWV�8Q�VRLU�TX·HOOH� U{GDLW�j�VRQ�RUGL�QDLUH� GDQV� OHV� FRXUV� HW� EDVVHV�FRXUV� GX� FKkWHDX� SRXU� \� KDOHQHUTXHOTXH� YLDQGH� IUDvFKH�� HOOH� HQ�WHQGLW�GDQV�XQH�VDOOH�EDVVH�OH�SHWLW-RXU� TXL� SOHXUDLW�� SDUFH� TXH� ODUHLQH� VD� PqUH� OH� YRXODLW� IDLUHIRXHWWHU�� j� FDXVH� TX·LO� DYDLW� pWpPpFKDQW�� HW� HOOH� HQWHQGLW� DXVVL� ODSHWLWH�$XURUH� TXL� GHPDQGDLW� SDU�
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GRQ�SRXU�VRQ�IUqUH��/·RJUHVVH�UH�FRQQXW� OD� YRL[� GH� OD� UHLQH� HW� GHVHV�HQIDQWV��HW�IXULHXVH�G·DYRLU�pWpWURPSpH�� HOOH� FRPPDQGD� GqV� OHOHQGHPDLQ�DX�PDWLQ��DYHF�XQH�YRL[pSRXYDQWDEOH� TXL� IDLVDLW� WUHPEOHUWRXW�OH�PRQGH��TX·RQ�DSSRUWkW�DXPLOLHX� GH� OD� FRXU� XQH� JUDQGHFXYH�� TX·HOOH� ILW� UHPSOLU� GH� FUD�SDXGV�� GH� YLSqUHV�� GH� FRXOHXYUHVHW�GH�VHUSHQWV��SRXU�\�IDLUH�MHWHU�ODUHLQH� HW� VHV� HQIDQWV�� OH� PDvWUHG·K{WHO��VD�IHPPH�HW�VD�VHUYDQWH �HOOH� DYDLW� GRQQp� O·RUGUH� GH� OHVDPHQHU� OHV�PDLQV� OLpHV�GHUULqUH� OHGRV��,OV�pWDLHQW�Oj��HW�OHV�ERXUUHDX[VH� SUpSDUDLHQW� j� OHV� MHWHU� GDQV� ODFXYH�� ORUVTXH� OH� URL�� TX·RQ
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Q·DWWHQGDLW� SDV� VL� W{W�� HQWUD� GDQVOD�FRXU�j� FKHYDO �� LO� pWDLW� YHQX�HQSRVWH��HW�GHPDQGD�WRXW�pWRQQp�FHTXH� YRXODLW� GLUH� FHW� KRUULEOHVSHFWDFOH �� SHUVRQQH� Q·RVDLW� O·HQLQVWUXLUH�� TXDQG� O·RJUHVVH�� HQ�UDJpH�GH�YRLU�FH�TX·HOOH�YR\DLW��VHMHWD�HOOH�PrPH�OD�WrWH� OD�SUHPLqUHGDQV�OD�FXYH��HW�IXW�GpYRUpH�HQ�XQLQVWDQW� SDU� OHV� YLODLQHV� ErWHVTX·HOOH� \� DYDLW� IDLW� PHWWUH�� /H� URLQH�ODLVVD�SDV�G·HQ�rWUH�IkFKp ��HOOHpWDLW�VD�PqUH ��PDLV�LO�V·HQ�FRQVRODELHQW{W�DYHF�VD�EHOOH�IHPPH�HW�VHVHQIDQWV�
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00RRUUDDOOLLWWpp
$WWHQGUH� TXHOTXH� WHPSV� SRXUDYRLU�XQ�pSRX[�5LFKH�� ELHQ� IDLW�� JDODQW� HWGRX[�/D� FKRVH� HVW� DVVH]� QDWXUHOOH�0DLV�O·DWWHQGUH�FHQW�DQV��HW�WRX�MRXUV�HQ�GRUPDQW�2Q�QH�WURXYH�SOXV�GH�IHPHOOH�4XL�GRUPvW�VL�WUDQTXLOOHPHQW�/D� IDEOH� VHPEOH� HQFRU� YRXORLUQRXV�IDLUH�HQWHQGUH�4XH� VRXYHQW� GH� O·K\PHQ� OHVDJUpDEOHV�QRHXGV�3RXU�rWUH�GLIIpUpV�Q·HQ�VRQW�SDVPRLQV�KHXUHX[�
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(W� TX·RQ� QH� SHUG� ULHQ� SRXU� DW�WHQGUH �0DLV�OH�VH[H�DYHF�WDQW�G·DUGHXU�$VSLUH�j�OD�IRL�FRQMXJDOH�4XH� MH� Q·DL� SDV� OD� IRUFH� QL� OHF±XU�GH�OXL�SUrFKHU�FHWWH�PRUDOH�
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/D�%DUEH�%OHXH
O�pWDLW�XQH�IRLV�XQ�KRPPH�TXLDYDLW� GH� EHOOHV� PDLVRQV� j� ODYLOOH� HW� j� OD� FDPSDJQH�� GH� ODYDLVVHOOH� G·RU� HW� G·DUJHQW�� GHVPHXEOHV� HQ� EURGHULH�� HW� GHV� FDU�URVVHV� WRXW�GRUpV ��PDLV� SDU�PDO�KHXU� FHW� KRPPH� DYDLW� OD� EDUEHEOHXH ��FHOD� OH�UHQGDLW�VL� ODLG�HW�VLWHUULEOH�� TX·LO� Q·pWDLW� QL� IHPPH� QLILOOH��TXL�QH�V·HQIXvW�GH�GHYDQW� OXL�8QH� GH� VHV� YRLVLQHV�� GDPH� GHTXDOLWp�� DYDLW� GHX[� ILOOHV� SDUIDLWH�PHQW�EHOOHV��,O�OXL�HQ�GHPDQGD�XQHHQ� PDULDJH�� HW� OXL� ODLVVD� OH� FKRL[

,
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GH� FHOOH� TX·HOOH� YRXGUDLW� OXL� GRQ�QHU�� (OOHV� Q·HQ� YRXODLHQW SRLQWWRXWHV� GHX[�� HW� VH� OH� UHQYR\DLHQWO·XQH�j� O·DXWUH��QH�SRXYDQW� VH� Up�VRXGUH� j� SUHQGUH� XQ� KRPPH� TXLH�W�OD�EDUEH�EOHXH��&H�TXL�OHV�Gp�JR�WDLW� HQFRUH�� F·HVW� TX·LO� DYDLWGpMj� pSRXVp� SOXVLHXUV� IHPPHV�� HWTX·RQ� QH� VDYDLW� FH� TXH� FHV� IHP�PHV� pWDLHQW� GHYHQXHV�� /D� %DUEHEOHXH��SRXU�IDLUH�FRQQDLVVDQFH��OHVPHQD� DYHF� OHXU�PqUH�� HW� WURLV� RXTXDWUH� GH� OHXUV� PHLOOHXUHV� DPLHV�HW�TXHOTXHV� MHXQHV�JHQV�GX�YRLVL�QDJH�� j� XQH� GH� VHV� PDLVRQV� GHFDPSDJQH�� R�� RQ� GHPHXUD� KXLWMRXUV�HQWLHUV�
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&H� Q·pWDLHQW� TXH� SURPHQDGHV�TXH� SDUWLHV� GH� FKDVVH� HW� GH� Sr�FKH�� TXH� GDQVHV� HW� IHVWLQV�� TXHFROODWLRQV �� RQ� QH� GRUPDLW� SRLQW�HW� RQ� SDVVDLW� WRXWH� OD� QXLW� j� VHIDLUH� GHV�PDOLFHV� OHV� XQV� DX[� DX�WUHV ��HQILQ�WRXW�DOOD�VL�ELHQ��TXH�ODFDGHWWH� FRPPHQoD� j� WURXYHU� TXHOH� PDvWUH� GX� ORJLV� Q·DYDLW� SOXV� ODEDUEH� VL� EOHXH�� HW� TXH� F·pWDLW� XQIRUW� KRQQrWH� KRPPH�� 'qV� TX·RQIXW�GH�UHWRXU�j�OD�YLOOH�� OH�PDULDJHVH� FRQFOXW��$X�ERXW�G
XQ�PRLV� OD%DUEH� EOHXH� GLW� D� VD� IHPPH� TX·LOpWDLW�REOLJp�GH�IDLUH�XQ�YR\DJH�HQSURYLQFH�� GH� VL[� VHPDLQHV� DXPRLQV��SRXU�XQH�DIIDLUH�GH�FRQVp�TXHQFH ��TX·LO� OD�SULDLW�GH� VH�ELHQ



���

GLYHUWLU� SHQGDQW� VRQ� DEVHQFH�TX·HOOH�IvW�YHQLU�VHV�ERQQHV�DPLHV�TX·HOOH�OHV�PHQkW�j�OD�FDPSDJQH�VLHOOH� YRXODLW�� TXH� SDUWRXW� HOOH� ILWERQQH�FKqUH �© 9RLOj�� OXL� GLW�LO�� OHV� FOHIV� GHVGHX[�JUDQGV�JDUGH�PHXEOHV�� YRLOjFHOOHV� GH� OD� YDLVVHOOH� G·RU� HWG·DUJHQW� TXL� QH� VHUW� SDV� WRXV� OHVMRXUV��YRLOj�FHOOHV�GH�PHV�FRIIUHV�IRUWV�� R�� HVW� PRQ� RU� HW� PRQ� DU�JHQW��FHOOHV�GHV�FDVVHWWHV�R��VRQWPHV� SLHUUHULHV�� HW� YRLOj� OH� SDVVH�SDUWRXW�GH�WRXV�OHV�DSSDUWHPHQWV�3RXU� FHWWH� SHWLWH� FOHI�FL�� F·HVW� ODFOHI� GX� FDELQHW� DX� ERXW� GH� ODJUDQGH� JDOHULH� GH� O·DSSDUWHPHQWEDV �� RXYUH]� WRXW�� DOOH]� SDUWRXW�



���

PDLV�SRXU�FH�SHWLW�FDELQHW��MH�YRXVGpIHQGV� G·\� HQWUHU�� HW� MH� YRXV� OHGpIHQGV� GH� WHOOH� VRUWH�� TXH� V·LOYRXV�DUULYH�GH�O·RXYULU��LO�Q·\�D�ULHQTXH� YRXV� QH� GHYLH]� DWWHQGUH� GHPD�FROqUH� ª(OOH�SURPLW�G·REVHUYHU�H[DFWHPHQWWRXW� FH� TXL� OXL� YHQDLW� G·rWUH� RU�GRQQp �� HW� OXL�� DSUqV� O·DYRLU� HP�EUDVVpH�� LO� PRQWH� GDQV� VRQ� FDU�URVVH�� HW� SDUW� SRXU� VRQ� YR\DJH�/HV� YRLVLQHV� HW� OHV� ERQQHV� DPLHVQ·DWWHQGLUHQW� SDV� TX·RQ� OHV� HQ�YR\kW� TXpULU� SRXU� DOOHU� FKH]� ODMHXQH� PDULpH�� WDQW� HOOHV� DYDLHQWG·LPSDWLHQFH�GH�YRLU�WRXWHV�OHV�UL�FKHVVHV�GH�VD�PDLVRQ��Q·D\DQW�RVp\� YHQLU� SHQGDQW� TXH� OH� PDUL� \



���

pWDLW�� j� FDXVH� GH� VD� EDUEH� EOHXHTXL�OHXU�IDLVDLW�SHXU��/HV�YRLOj�DXV�VLW{W�j�SDUFRXULU�OHV�FKDPEUHV��OHVFDELQHWV�� OHV� JDUGH�UREHV�� WRXWHVSOXV�EHOOHV�HW�SOXV�ULFKHV� OHV�XQHVTXH�OHV�DXWUHV�(OOHV� PRQWqUHQW� HQVXLWH� DX[JDUGH�PHXEOHV�� R�� HOOHV� QH� SRX�YDLHQW�DVVH]�DGPLUHU�OH�QRPEUH�HWOD�EHDXWp�GHV� WDSLVVHULHV��GHV� OLWV�GHV� VRIDV�� GHV� FDELQHWV�� GHV� JXp�ULGRQV�� GHV� WDEOHV� HW� GHV�PLURLUV�R�� O·RQ�VH�YR\DLW�GHSXLV� OHV�SLHGVMXVTX·j� OD� WrWH�� HW� GRQW� OHV� ERU�GXUHV�� OHV� XQHV� GH� JODFH�� OHV� DX�WUHV� G·DUJHQW� HW� GH� YHUPHLO� GRUp�pWDLHQW� OHV� SOXV� EHOOHV� HW� OHV� SOXVPDJQLILTXHV� TX·RQ� H�W� MDPDLV



���

YXHV��(OOHV�QH�FHVVDLHQW�G·H[DJpUHUHW� G·HQYLHU� OH� ERQKHXU� GH� OHXUDPLH�� TXL� FHSHQGDQW� QH� VH� GLYHU�WLVVDLW� SRLQW� j� YRLU� WRXWHV� FHV� UL�FKHVVHV�� j� FDXVH� GH� O·LPSDWLHQFHTX·HOOH�DYDLW�G·DOOHU�RXYULU� OH�FDEL�QHW�GH� O·DSSDUWHPHQW�EDV��(OOH� IXWVL� SUHVVpH� GH� VD� FXULRVLWp�� TXHVDQV� FRQVLGpUHU� TX·LO� pWDLW� PDO�KRQQrWH�GH�TXLWWHU�VD�FRPSDJQLH�HOOH�\�GHVFHQGLW�SDU�XQ�SHWLW�HVFD�OLHU�GpUREp��HW�DYHF�WDQW�GH�SUpFL�SLWDWLRQ�� TX·HOOH� SHQVD� VH� URPSUHOH� FRX� GHX[� RX� WURLV� IRLV�� (WDQWDUULYpH�j� OD�SRUWH�GX�FDELQHW��HOOHV·\� DUUrWD� TXHOTXH� WHPSV�� VRQ�JHDQW� j� OD� GpIHQVH� TXH� VRQ� PDULOXL�DYDLW� IDLWH��HW�FRQVLGpUDQW�TX·LO



���

SRXUUDLW�OXL�DUULYHU�PDOKHXU�G·DYRLUpWp� GpVREpLVVDQWH ��PDLV� OD� WHQWD�WLRQ�pWDLW�VL�IRUWH�TX·HOOH�QH�SXW�ODVXUPRQWHU ��HOOH�SULW�GRQF�OD�SHWLWHFOHI�� HW� RXYULW� HQ� WUHPEODQW� ODSRUWH�GX�FDELQHW�'·DERUG�HOOH�QH�YLW�ULHQ��SDUFH�TXHOHV� IHQrWUHV� pWDLHQW� IHUPpHV �DSUqV� TXHOTXHV� PRPHQWV� HOOHFRPPHQoD�j�YRLU�TXH� OH�SODQFKHUpWDLW� WRXW� FRXYHUW� GH� VDQJ� FDLOOp�HW� TXH� GDQV� FH� VDQJ� VH� PLUDLHQWOHV� FRUSV� GH� SOXVLHXUV� IHPPHVPRUWHV� HW� DWWDFKpHV� OH� ORQJ� GHVPXUV� �F·pWDLHQW� WRXWHV� OHV� IHPPHVTXH�OD�%DUEH�EOHXH�DYDLW�pSRXVpHVHW�TX·LO�DYDLW�pJRUJpHV�O·XQH�DSUqVO·DXWUH��
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(OOH� SHQVD� PRXULU� GH� SHXU�� HW� ODFOHI� GX� FDELQHW� TX·HOOH� YHQDLW� GHUHWLUHU�GH� OD� VHUUXUH� OXL� WRPED�GHOD�PDLQ��$SUqV�DYRLU�XQ�SHX�UHSULVVHV� HVSULWV�� HOOH� UDPDVVD� OD� FOHI�UHIHUPD� OD� SRUWH�� HW� PRQWD� j� VDFKDPEUH�SRXU�VH�UHPHWWUH�XQ�SHX�PDLV� HOOH� Q·HQ� SRXYDLW� YHQLU� jERXW��WDQW�HOOH�pWDLW�pPXH�$\DQW�UHPDUTXp�TXH�OD�FOHI�GX�FD�ELQHW� pWDLW� WDFKpH� GH� VDQJ�� HOOHO·HVVX\D�GHX[�RX�WURLV�IRLV��PDLV�OHVDQJ�QH�V·HQ�DOODLW�SRLQW ��HOOH�HXWEHDX� OD� ODYHU�� HW� PrPH� OD� IURWWHUDYHF�GX�VDEORQ�HW�DYHF�GX�JUqV��LO\� GHPHXUD� WRXMRXUV� GX� VDQJ�� FDUOD�FOHI�pWDLW� IpH��HW� LO�Q·\�DYDLW�SDVPR\HQ�GH� OD�QHWWR\HU� WRXW�j� IDLW �
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TXDQG�RQ�{WDLW� OH�VDQJ�G·XQ�F{Wp�LO� UHYHQDLW� GH� O·DXWUH�� /D� %DUEHEOHXH�UHYLQW�GH�VRQ�YR\DJH�GqV� OHVRLU�PrPH�� HW� GLW� TX·LO� DYDLW� UHoXGHV�OHWWUHV�GDQV�OH�FKHPLQ��TXL�OXLDYDLHQW� DSSULV� TXH� O
DIIDLUH� SRXUODTXHOOH� LO� pWDLW� SDUWL� YHQDLW� G·rWUHWHUPLQpH�j�VRQ�DYDQWDJH�6D� IHPPH� ILW� WRXW� FH� TX·HOOH� SXWSRXU� OXL� WpPRLJQHU� TX·HOOH� pWDLWUDYLH� GH� VRQ� SURPSW� UHWRXU�� /HOHQGHPDLQ�� LO� OXL� UHGHPDQGD� OHVFOHIV�� HW� HOOH� OHV� OXL� GRQQD�� PDLVG·XQH� PDLQ� VL� WUHPEODQWH�� TX·LOGHYLQD� VDQV� SHLQH� WRXW� FH� TXLV·pWDLW�SDVVp�
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© '
R��YLHQW�� OXL�GLW�LO��TXH� OD�FOHIGX� FDELQHW� Q·HVW� SRLQW� DYHF� OHVDXWUHV "³� ,O� IDXW�� GLW�HOOH�� TXH� MH� O·DLHODLVVpH�Oj�KDXW�VXU�PD�WDEOH�³�1H�PDQTXH]�SDV��GLW� OD�%DUEHEOHXH��GH�PH�OD�GRQQHU�WDQW{W� ª$SUqV� SOXVLHXUV� UHPLVHV�� LO� IDOOXWDSSRUWHU� OD� FOHI�� /D� %DUEH� EOHXH�/·D\DQW� FRQVLGpUpH�� GLW� j� VDIHPPH �© 3RXUTXRL� \� D�W�LO� GX� VDQJ� VXUFHWWH�FOHI "³� -H� Q·HQ� VDLV� ULHQ�� UpSRQGLW� ODSDXYUH� IHPPH�� SOXV� SkOH� TXH� ODPRUW�³�9RXV�Q·HQ�VDYH]�ULHQ��UHSULW�OD%DUEH�EOHXH��MH�OH�VDLV�ELHQ��PRL �
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YRXV� DYH]� YRXOX� HQWUHU� GDQV� OHFDELQHW �(K� ELHQ�� PDGDPH�� YRXV� \� HQWUH�UH]�� HW� LUH]� SUHQGUH� YRWUH� SODFHDXSUqV�GHV�GDPHV�TXH�YRXV�\�DYH]YXHV� ª(OOH�VH�MHWD�DX[�SLHGV�GH�VRQ�PDUL�HQ� SOHXUDQW� HW� HQ� OXL� GHPDQGDQWSDUGRQ�� DYHF� WRXWHV� OHV� PDUTXHVG·XQ� YUDL� UHSHQWLU� GH� Q·DYRLU� SDVpWp�REpLVVDQWH��(OOH�DXUDLW�DWWHQGULXQ�URFKHU��EHOOH�HW�DIIOLJpH�FRPPHHOOH� pWDLW �� PDLV� OD� %DUEH� EOHXHDYDLW� OH� F±XU� SOXV� GXU� TX·XQ� UR�FKHU �© ,O� IDXW�PRXULU��PDGDPH�� OXL� GLW�LO��HW�WRXW�j�O·KHXUH�



���

³ 3XLVTX·LO�IDXW�PRXULU��UpSRQGLW�HOOH��HQ� OH� UHJDUGDQW� OHV�\HX[�EDL�JQpV� GH� ODUPHV�� GRQQH]�PRL� XQSHX�GH�WHPSV�SRXU�SULHU�'LHX�³ -H� YRXV� GRQQH� XQ� GHPL�TXDUWO·KHXUH�� UHSULW� OD� %DUEH� EOHXH�PDLV�SDV�XQ�PRPHQW�GDYDQWDJH� ª/RUVTX·HOOH� IXW� VHXOH�� HOOH� DSSHODVD�V±XU��HW�OXL�GLW �© 0D� V±XU� $QQH� �FDU� HOOHV·DSSHODLW�DLQVL���PRQWH��MH�WH�SULH�VXU�OH�KDXW�GH�OD�WRXU��SRXU�YRLU�VLPHV� IUqUHV� QH� YLHQQHQW� SRLQW �� LOVP·RQW� SURPLV� TX·LOV� PH� YLHQ�GUDLHQW� YRLU� DXMRXUG·KXL�� HW� VL� WXOHV� YRLV�� IDLV�OHXU� VLJQH� GH� VH� Kk�WHU� ª



���

/D� V±XU�$QQH�PRQWD� VXU� OH� KDXWGH�OD�WRXU��HW�OD�SDXYUH�DIIOLJpH�OXLFULDLW� GH� WHPSV� HQ� WHPSV �© $QQH��PD� V±XU�$QQH�� QH� YRLV�WX�ULHQ�YHQLU " ª(W� OD� V±XU� $QQH� OXL� UpSRQGDLW �© -H�QH�YRLV� ULHQ�TXH� OH� VROHLO� TXLSRXGURLH��HW�O·KHUEH�TXL�YHUGRLH� ª&HSHQGDQW� OD�%DUEH�EOHXH�� WHQDQWXQ�JUDQG�FRXWHODV�j�VD�PDLQ��FULDLWGH�WRXWH�VD�IRUFH�j�VD�IHPPH �© 'HVFHQGV� YLWH�� RX� MH� PRQWHUDLOj�KDXW�³ (QFRUH� XQ� PRPHQW� V·LO� YRXVSODvW ª�� OXL� UpSRQGDLW� VD� IHPPH�HWDXVVLW{W�HOOH�FULDLW�WRXW�EDV �© $QQH��PD� V±XU�$QQH�� QH� YRLV�WX�ULHQ�YHQLU " ª
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(W�OD�V±XU�$QQH�UpSRQGDLW �© -H�QH�YRLV� ULHQ�TXH� OH� VROHLO� TXLSRXGURLH��HW�O·KHUEH�TXL�YHUGRLH� ª© 'HVFHQGV� GRQF� YLWH�� FULDLW� OD%DUEH� EOHXH�� RX� MH� PRQWHUDL� Oj�KDXW�³ -H� P·HQ� YDLV ª�� UpSRQGDLW� VDIHPPH��HW�SXLV�HOOH�FULDLW �© $QQH��PD V±XU�$QQH�� QH� YRLV�WX�ULHQ�YHQLU "³ -H� YRLV�� UpSRQGLW� OD� V±XU$QQH�� XQH� JURVVH� SRXVVLqUH� TXLYLHQW�GH�FH�F{Wp�FL�³ 6RQW�FH�PHV�IUqUHV�"³ +pODV���QRQ��PD�V±XU�F·HVW�XQWURXSHDX�GH�PRXWRQV�³ 1H� YHX[�WX� SDV� GHVFHQGUH "FULDLW�OD�%DUEH�EOHXH�
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³ (QFRUH�XQ�PRPHQW ª��UpSRQGLWVD�IHPPH ��HW�SXLV�HOOH�FULDLW �© $QQH��PD� V±XU�$QQH�� QH� YRLV�WX�ULHQ�YHQLU "³ -H�YRLV��UpSRQGLW�HOOH��GHX[�FD�YDOLHUV�TXL�YLHQQHQW�GH�FH�F{Wp�FL�PDLV�LOV�VRQW�ELHQ�ORLQ�HQFRUH���'LHX� VRLW� ORXp�� V
pFULD�W�HOOH� XQPRPHQW� DSUqV�� FH� VRQW� PHV� IUq�UHV �� MH� OHXU� IDLV� VLJQH� WDQW�TXH� MHSXLV�GH�VH�KkWHU� ª/D� %DUEH� EOHXH� VH� PLW� j� FULHU� VLIRUW�TXH�WRXWH�OD�PDLVRQ�HQ�WUHP�EOD�� /D� SDXYUH� IHPPH� GHVFHQGLW�HW� DOOD� VH� MHWHU� j� VHV� SLHGV� WRXWpSOHXUpH�HW�WRXW�pFKHYHOpH�© &HOD�QH�VHUW�GH�ULHQ��GLW�OD�%DUEHEOHXH��LO�IDXW�PRXULU� ª



���

3XLV�OD�SUHQDQW�G·XQH�PDLQ�SDU�OHVFKHYHX[�� HW� GH� O·DXWUH� OHYDQW� OHFRXWHODV�HQ�O·DLU��LO�DOODLW�OXL�DEDWWUHOD�WrWH��/D�SDXYUH�IHPPH�VH�WRXU�QDQW�YHUV� OXL��HW� OH�UHJDUGDQW�DYHFGHV� \HX[�PRXUDQWV�� OH� SULD� GH� OXLGRQQHU� XQ� SHWLW�PRPHQW� SRXU� VHUHFXHLOOLU�© 1RQ�� QRQ�� GLW�LO�� UHFRPPDQGH�WRL� ELHQ� j� 'LHX ª �� HW� OHYDQW� VRQEUDV���'DQV�FH�PRPHQW�RQ�KHXUWD�VL�IRUWj� OD� SRUWH�� TXH� OD� %DUEH� EOHXHV·DUUrWD� WRXW� FRXUW �� RQ� RXYULW�� HWDXVVLW{W� RQ� YLW� HQWUHU� GHX[� FDYD�OLHUV�TXL��PHWWDQW�O·pSpH�j�OD�PDLQ�FRXUXUHQW� GURLW� j� OD�%DUEH� EOHXH�,O�UHFRQQXW�TXH�F·pWDLHQW�OHV�IUqUHV
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GH� VD� IHPPH�� O·XQ� GUDJRQ� HWO·DXWUH� PRXVTXHWDLUH�� GH� VRUWHTX·LO�V·HQIXLW�DXVVLW{W�SRXU�VH�VDX�YHU ��PDLV�OHV�GHX[�IUqUHV�OH�SRXU�VXLYLUHQW� GH� VL� SUqV�� TX·LOVO·DWWUDSqUHQW� DYDQW� TX·LO� S�W� JD�JQHU� OH� SHUURQ �� LOV� OXL� SDVVqUHQWOHXU� pSpH� DX� WUDYHUV�GX� FRUSV�� HWOH� ODLVVqUHQW� PRUW�� /D� SDXYUHIHPPH� pWDLW� SUHVTXH� DXVVL� PRUWHTXH� VRQ� PDUL�� HW� Q·DYDLW� SDV� ODIRUFH� GH� VH� OHYHU� SRXU� HPEUDVVHUVHV�IUqUHV�,O� VH� WURXYD� TXH� OD� %DUEH� EOHXHQ·DYDLW�SRLQW�G
KpULWLHUV��HW�TX·DLQVLVD� IHPPH� GHPHXUD� PDvWUHVVH� GHWRXV� VHV� ELHQV�� (OOH� HQ� HPSOR\DXQH�SDUWLH�j�PDULHU�VD�V±XU�$QQH
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DYHF�XQ� MHXQH�JHQWLOKRPPH��GRQWHOOH� pWDLW� DLPpH� GHSXLV� ORQJ�WHPSV ��XQH�DXWUH�SDUWLH�j�DFKHWHUGHV� FKDUJHV� GH� FDSLWDLQH� j� VHVGHX[� IUqUHV �� HW� OH� UHVWH� j� VH�PD�ULHU� HOOH�PrPH� j� XQ� IRUW� KRQQrWHKRPPH��TXL�OXL�ILW�RXEOLHU�OH�PDX�YDLV�WHPSV�TX·HOOH�DYDLW�SDVVp�DYHFOD�%DUEH�EOHXH�
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00RRUUDDOOLLWWpp
/D� FXULRVLWp�PDOJUp� WRXV� VHV� DW�WUDLWV�&R�WH�VRXYHQW�ELHQ�GHV�UHJUHWV �2Q� HQ� YRLW� WRXV� OHV� MRXUV� PLOOHH[HPSOHV�SDUDvWUH�&·HVW�� Q·HQ� GpSODLVH� DX� VH[H�� XQSODLVLU�ELHQ�OpJHU�'qV� TX·RQ� OH� SUHQG� LO� FHVVHG·rWUH�(W�WRXMRXUV�LO�FR�WH�WURS�FKHU�

$$XXWWUUH�H�PPRRUUDDOOLLWWpp
3RXU�SHX�TX·RQ�DLW�O·HVSULW�VHQ�Vp�
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(W�TXH�GX�PRQGH�RQ�VDFKH�OH�JUL�PRLUH�2Q�YRLW�ELHQW{W�TXH�FHWWH�KLVWRLUH(VW�XQ�FRQWH�GX�WHPSV�SDVVp �,O� Q� ¶HVW� SOXV� G·pSRX[� VL� WHUUL�EOH�1L�TXL�GHPDQGH�O·LPSRVVLEOH �)�W�LO�PDOFRQWHQW�HW�MDORX[�3UqV�GH�VD�IHPPH�RQ�OH�YRLW�ILOHUGRX[ �(W� GH� TXHOTXH� FRXOHXU� TXH� VDEDUEH�SXLVVH�rWUH�2Q�D�SHLQH�j�MXJHU�TXL�GHV�GHX[HVW�OH�PDvWUH�
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&HQGULOORQRX�OD�SHWLWH�SDQWRXIOH�GH�YHUUH
O� pWDLW� XQH� IRLV� XQ� JHQWLO�KRPPH� TXL� pSRXVD� HQ� VH�FRQGHV� QRFHV� XQH� IHPPH�� ODSOXV�KDXWDLQH�HW�OD�SOXV�ILqUH�TX·RQH�W� MDPDLV� YXH�� (OOH� DYDLW� GHX[ILOOHV� GH� VRQ� KXPHXU�� HW� TXL� OXLUHVVHPEODLHQW� HQ� WRXWHV� FKRVHV�/H� PDUL� DYDLW� GH� VRQ� F{Wp� XQHMHXQH�ILOOH��PDLV�G·XQH�GRXFHXU�HWG·XQH� ERQWp� VDQV� H[HPSOH �� HOOHWHQDLW�FHOD�GH�VD�PqUH��TXL�pWDLW�ODPHLOOHXUH� SHUVRQQH� GX� PRQGH�/HV� QRFHV� QH� IXUHQW� SDV� SOXV� W{W

,
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IDLWHV��TXH�OD�EHOOH�PqUH�ILW�pFODWHUVD�PDXYDLVH� KXPHXU �� HOOH� QH� SXWVRXIIULU� OHV� ERQQHV� TXDOLWpV� GHFHWWH� MHXQH� HQIDQW�� TXL� UHQGDLHQWVHV� ILOOHV� HQFRUH� SOXV� KDwVVDEOHV�(OOH� OD� FKDUJHD� GHV� SOXV� YLOHV� RF�FXSDWLRQV� GH� OD� PDLVRQ �� F·pWDLWHOOH�TXL�QHWWR\DLW�OD�YDLVVHOOH�HW�OHVPRQWpHV�� TXL� IURWWDLW� OD� FKDPEUHGH� PDGDPH�� HW� FHOOHV� GH� PHVGH�PRLVHOOHV� VHV� ILOOHV�� (OOH� FRXFKDLWWRXW� DX� KDXW� GH� OD� PDLVRQ�� GDQVXQ� JUHQLHU�� VXU� XQH� PpFKDQWHSDLOODVVH�� SHQGDQW� TXH� VHV� V±XUVpWDLHQW� GDQV� GHV� FKDPEUHV� SDU�TXHWpHV�� R�� HOOHV� DYDLHQW� GHV� OLWVGHV�SOXV�j�OD�PRGH��HW�GHV�PLURLUV
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R�� HOOHV� VH� YR\DLHQW� GHSXLV� OHVSLHGV�MXVTX·j�OD�WrWH�/D� SDXYUH� ILOOH� VRXIIUDLW� WRXW� DYHFSDWLHQFH��HW�Q·RVDLW�V·HQ�SODLQGUH�jVRQ� SqUH� TXL� O·DXUDLW� JURQGpH�SDUFH�TXH�VD�IHPPH�OH�JRXYHUQDLWHQWLqUHPHQW�� /RUVTX·HOOH� DYDLW� IDLWVRQ�RXYUDJH��HOOH�V·DOODLW�PHWWUH�DXFRLQ� GH� OD� FKHPLQpH�� HW� V·DVVHRLUGDQV� OHV� FHQGUHV�� FH� TXL� IDLVDLWTX·RQ� O·DSSHODLW� FRPPXQpPHQWGDQV� OH� ORJLV� &XFHQGURQ�� /D� FD�GHWWH�� TXL� Q·pWDLW� SDV� VL� PDOKRQ�QrWH� TXH� VRQ� DvQpH�� O·DSSHODLW&HQGULOORQ �� FHSHQGDQW� &HQ�GULOORQ��DYHF�VHV�PpFKDQWV�KDELWV�QH�ODLVVDLW�SDV�G·rWUH�FHQW�IRLV�SOXV
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EHOOH�TXH�VHV� V±XUV��TXRLTXH�Yr�WXHV�WUqV�PDJQLILTXHPHQW�,O�DUULYD�TXH�OH�ILOV�GX�URL�GRQQD�XQEDO��HW�TX·LO�HQ�SULD�WRXWHV�OHV�SHU�VRQQHV� GH� TXDOLWp �� QRV� GHX[� GH�PRLVHOOHV� HQ� IXUHQW� DXVVL� SULpHV�FDU� HOOHV� IDLVDLHQW� JUDQGH� ILJXUHGDQV�OH�SD\V�/HV�YRLOj�ELHQ�DLVHV�HW�ELHQ�RFFX�SpHV� j� FKRLVLU� OHV� KDELWV� HW� OHVFRLIIXUHV� TXL� OHXU� VLpUDLHQW� OHPLHX[ ��QRXYHOOH�SHLQH�SRXU�&HQ�GULOORQ�� FDU� F·pWDLW� HOOH� TXL� UHSDV�VDLW� OH� OLQJH� GH� VHV� V±XUV� HW� TXLJRGURQQDLW� OHXUV� PDQFKHWWHV �� RQQH�SDUODLW�TXH�GH� OD�PDQLqUH�GRQWRQ�V·KDELOOHUDLW�
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© 0RL��GLW� O·DvQpH�� MH�PHWWUDL�PRQKDELW�GH�YHORXUV�URXJH�HW�PD�JDU�QLWXUH�G·$QJOHWHUUH��³ 0RL��GLW�ODFDGHWWH�� MH� Q·DXUDL� TXH� PD� MXSHRUGLQDLUH ��PDLV�HQ�UpFRPSHQVH��MHPHWWUDL�PRQ�PDQWHDX�j�IOHXUV�G·RUHW� PD� EDUULqUH� GH� GLDPDQWV�� TXLQ·HVW�SDV�GHV�SOXV�LQGLIIpUHQWHV� ª2Q� HQYR\D� TXpULU� OD� ERQQH� FRLI�IHXVH��SRXU�GUHVVHU�OHV�FRUQHWWHV�jGHX[� UDQJV�� HW� RQ� ILW� DFKHWHU� GHVPRXFKHV� GH� OD� ERQQH� IDLVHXVH �HOOHV� DSSHOqUHQW� &HQGULOORQ� SRXUOXL� GHPDQGHU� VRQ� DYLV�� FDU� HOOHDYDLW� OH� JR�W� ERQ�� &HQGULOORQ� OHVFRQVHLOOD� OH� PLHX[� GX� PRQGH�� HWV·RIIULW� PrPH� j� OHV� FRLIIHU �� FH
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TX·HOOHV� YRXOXUHQW� ELHQ�� (Q� OHVFRLIIDQW��HOOHV�OXL�GLVDLHQW �© &HQGULOORQ�� VHUDLV�WX� ELHQ� DLVHG·DOOHU�DX�%DO "³ +pODV�� PHVGHPRLVHOOHV�� YRXVYRXV�PRTXH]�GH�PRL��FH�Q·HVW�SDVOj�FH�TX·LO�PH�IDXW�³ 7X� DV� UDLVRQ�� RQ� ULUDLW� ELHQ� VLRQ� YR\DLW� XQ� &XFHQGURQ� DOOHU� DX%DO� ª8QH� DXWUH�TXH�&HQGULOORQ� OHV� DX�UDLW� FRLIIpHV� GH� WUDYHUV ��PDLV� HOOHpWDLW�ERQQH��HW�HOOH� OHV�FRLIID�SDU�IDLWHPHQW�ELHQ�(OOHV� IXUHQW� SUqV� GH� GHX[� MRXUVVDQV� PDQJHU�� WDQW� HOOHV� pWDLHQWWUDQVSRUWpHV� GH� MRLH�� 2Q� URPSLWSOXV� GH� GRX]H� ODFHWV� j� IRUFH� GH
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OHV�VHUUHU�SRXU�OHXU�UHQGUH�OD�WDLOOHSOXV� PHQXH�� HW� HOOHV� pWDLHQW� WRX�MRXUV�GHYDQW�OHXU�PLURLU�(QILQ� O·KHXUHX[� MRXU� DUULYD�� RQSDUWLW�� HW�&HQGULOORQ� OHV� VXLYLW�GHV\HX[� OH� SOXV� ORQJWHPSV� TX·HOOHSXW �� ORUVTX·HOOH� QH� OHV� YLW� SOXV�HOOH�VH�PLW�j�SOHXUHU��6D�PDUUDLQH�TXL� OD� YLW� WRXW� HQ� SOHXUV�� OXL� GH�PDQGD�FH�TX·HOOH�DYDLW�© -H� YRXGUDLV� ELHQ���� MH� YRXGUDLVELHQ��� ª� (OOH� SOHXUDLW� VL� IRUWTX·HOOH� QH� SXW� DFKHYHU�� 6D� 0DU�UDLQH��TXL�pWDLW�IpH��OXL�GLW �© 7X� YRXGUDLV� ELHQ� DOOHU� DX� EDO�Q·HVW�FH�SDV�"³ +pODV �� RXL�� GLW� &HQGULOORQ� HQVRXSLUDQW�
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³ (W� ELHQ�� VHUDV�WX� ERQQH� ILOOH "GLW�VD�0DUUDLQH��MH�W·\�IHUDL�DOOHU� ª(OOH� OD�PHQD�GDQV� VD� FKDPEUH�� HWOXL�GLW �© 9D�GDQV�OH�MDUGLQ�HW�DSSRUWH�PRLXQH�FLWURXLOOH� ª&HQGULOORQ� DOOD� DXVVLW{W� FXHLOOLU� ODSOXV�EHOOH�TX·HOOH�SXW�WURXYHU��HW�ODSRUWD� j� VD� PDUUDLQH�� QH� SRXYDQWGHYLQHU� FRPPHQW� FHWWH� FLWURXLOOHOD� SRXUUDLW� IDLUH� DOOHU� DX� EDO�� 6DPDUUDLQH�OD�FUHXVD��HW�Q·D\DQW�ODLV�Vp� TXH� O·pFRUFH�� OD� IUDSSD� GH� VDEDJXHWWH�� HW� OD� FLWURXLOOH� IXW� DXV�VLW{W�FKDQJpH�HQ�XQ�EHDX�FDUURVVHWRXW�GRUp�(QVXLWH� HOOH� DOOD� UHJDUGHU� GDQV� VDVRXULFLqUH��R��HOOH� WURXYD�VL[�VRX�
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ULV� WRXWHV� HQ� YLH �� HOOH� GLW� j�&HQ�GULOORQ� GH� OHYHU� XQ� SHX� OD� WUDSSHGH�OD�VRXULFLqUH��HW�j�FKDTXH�VRX�ULV� TXL� VRUWDLW�� HOOH� OXL� GRQQDLW� XQFRXS� GH� EDJXHWWH�� HW� OD� VRXULVpWDLW�DXVVLW{W�FKDQJpH�HQ�XQ�EHDXFKHYDO �� FH�TXL� ILW� XQ� EHO� DWWHODJHGH�VL[�FKHYDX[��G·XQ�EHDX�JULV�GHVRXULV�SRPPHOp�&RPPH�HOOH�pWDLW�HQ�SHLQH�GH�TXRLHOOH�IHUDLW�XQ�FRFKHU �© -H� YDLV� YRLU�� GLW� &HQGULOORQ�� V·LOQ·\�D�SRLQW�TXHOTXH�UDW�GDQV�OD�UD�WLqUH��QRXV�HQ�IHURQV�XQ�FRFKHU�³ 7X� DV� UDLVRQ�� GLW� VD�PDUUDLQH�YD�YRLU� ª&HQGULOORQ� OXL� DSSRUWD� OD� UDWLqUH�R��LO�\�DYDLW WURLV�JURV�UDWV��/D�IpH
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HQ� SULW� XQ� G·HQWUH� OHV� WURLV�� jFDXVH� GH� VD� PDvWUHVVH� EDUEH�� HWO·D\DQW�WRXFKp��LO�IXW�FKDQJp�HQ�XQJURV� FRFKHU�� TXL� DYDLW� XQH� GHVSOXV� EHOOHV� PRXVWDFKHV� TX·RQ� DLWMDPDLV�YXHV�(QVXLWH�HOOH�OXL�GLW �© 9D�GDQV�OH�MDUGLQ��WX�\�WURXYHUDVVL[� Op]DUGV�GHUULqUH� O·DUURVRLU�� DS�SRUWH�OHV�PRL��(OOH�QH� OHV� HXW�SDVSOXV� W{W�DSSRUWpV�TXH� OD�PDUUDLQHOHV� FKDQJHD� HQ� VL[� ODTXDLV�� TXLPRQWqUHQW� DXVVLW{W� GHUULqUH� OHFDUURVVH� DYHF� OHXUV� KDELWV� FKD�PDUUpV�� HW� TXL� V·\� WHQDLHQW� DWWD�FKpV�� FRPPH� V·LOV� Q·HXVVHQW� IDLWDXWUH�FKRVH� WRXWH� OHXU�YLH��/D� IpHGLW�DORUV�j�&HQGULOORQ �
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© (K�ELHQ�� YRLOj�GH�TXRL�DOOHU� DXEDO��Q·HV�WX�SDV�ELHQ�DLVH "³ 2XL�� PDLV� HVW�FH� TXH� M·LUDLFRPPH� FHOD� DYHF�PHV� YLODLQV� KD�ELWV " ª6D�PDUUDLQH�QH� ILW�TXH� OD� WRXFKHUDYHF� VD� EDJXHWWH�� HW� HQ� PrPHWHPSV� VHV� KDELWV� IXUHQW� FKDQJpVHQ� GHV� KDELWV� GH� GUDS� G·RU� HWG·DUJHQW� WRXW� FKDPDUUpV� GH� SLHU�UHULHV ��HOOH� OXL�GRQQD�HQVXLWH�XQHSDLUH� GH� SDQWRXIOHV� GH� YHUUH�� OHVSOXV� MROLHV�GX�PRQGH��4XDQG�HOOHIXW� DLQVL� SDUpH�� HOOH� PRQWD� HQFDUURVVH ��PDLV�VD�PDUUDLQH�OXL�UH�FRPPDQGD� VXU� WRXWHV� FKRVHV� GHQH�SDV�SDVVHU�PLQXLW�� O·DYHUWLVVDQWTXH� VL� HOOH� GHPHXUDLW� DX� EDO� XQ
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PRPHQW� GDYDQWDJH�� VRQ� FDUURVVHUHGHYLHQGUDLW� FLWURXLOOH�� VHV� FKH�YDX[� GHV� VRXULV�� VHV� ODTXDLV� GHVOp]DUGV�� HW� TXH� VHV� YLHX[� KDELWVUHSUHQGUDLHQW� OHXU� SUHPLqUHIRUPH�� (OOH� SURPLW� j� VD� PDUUDLQHTX·HOOH�QH�PDQTXHUDLW�SDV�GH�VRU�WLU�GX�EDO�DYDQW�PLQXLW�(OOH� SDUW�� QH� VH� VHQWDQW� SDV� GHMRLH�� /H� ILOV� GX� URL�� TX·RQ� DOODDYHUWLU� TX·LO� YHQDLW� G·DUULYHU� XQHJUDQGH� SULQFHVVH� TX·RQ� QH� FRQ�QDLVVDLW�SRLQW��FRXUXW� OD�UHFHYRLU �LO� OXL�GRQQD� OD�PDLQ�j� OD�GHVFHQWHGX� FDUURVVH�� HW� OD� PHQD� GDQV� ODVDOOH� R�� pWDLW� OD� FRPSDJQLH�� ,O� VHILW�DORUV�XQ�JUDQG�VLOHQFH ��RQ�FHV�VD� GH� GDQVHU� HW� OHV� YLRORQV� QH
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MRXqUHQW�SOXV��WDQW�RQ�pWDLW�DWWHQWLIj� FRQWHPSOHU� OHV�JUDQGHV�EHDXWpVGH�FHWWH�LQFRQQXH��2Q�Q·HQWHQGDLWTX·XQ�EUXLW�FRQIXV �© $K ��TX·HOOH�HVW�EHOOH � ª/H�URL�PrPH��WRXW�YLHX[�TX·LO�pWDLW�QH� ODLVVDLW� SDV� GH� OD� UHJDUGHU�� HWGH�GLUH� WRXW�EDV�j� OD� UHLQH�TX·LO� \DYDLW� ORQJWHPSV� TX·LO� Q·DYDLW� YXXQH� VL� EHOOH� HW� VL� DLPDEOH� SHU�VRQQH�� 7RXWHV� OHV� GDPHV� pWDLHQWDWWHQWLYHV�j�FRQVLGpUHU� VD�FRLIIXUHHW�VHV�KDELWV��SRXU�HQ�DYRLU�GqV�OHOHQGHPDLQ� GH� VHPEODEOHV�� SRXUYXTX·LO� VH� WURXYkW� GHV� pWRIIHV� DVVH]EHOOHV��HW�GHV�RXYULHUV�DVVH]�KDEL�OHV�
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/H� ILOV� GX� URL� OD�PLW� j� OD� SODFH� ODSOXV� KRQRUDEOH�� HW� HQVXLWH� OD� SULWSRXU� OD�PHQHU�GDQVHU ��HOOH�GDQVDDYHF�WDQW�GH�JUkFH��TX·RQ�O·DGPLUDHQFRUH� GDYDQWDJH�� 2Q� DSSRUWDXQH� IRUW� EHOOH� FROODWLRQ�� GRQW� OHMHXQH� SULQFH� QH� PDQJHD� SRLQW�WDQW� LO� pWDLW� RFFXSp� j� OD� FRQVLGp�UHU�� (OOH� DOOD� V·DVVHRLU� DXSUqV� GHVHV� V±XUV�� HW� OHXU� ILW� PLOOH� KRQ�QrWHWpV �� HOOH� OHXU� ILW� SDUW� GHVRUDQJHV� HW� GHV� FLWURQV� TXH� OHSULQFH�OXL�DYDLW�GRQQpV��FH�TXL� OHVpWRQQD� IRUW�� FDU� HOOHV� QH� OD� FRQ�QDLVVDLHQW�SRLQW�/RUVTX·HOOHV� FDXVDLHQW� DLQVL�� &HQ�GULOORQ� HQWHQGLW� VRQQHU� RQ]HKHXUHV�WURLV�TXDUWV ��HOOH� ILW�DXVVL�
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W{W� XQH� JUDQGH� UpYpUHQFH� j� ODFRPSDJQLH��HW�V·HQ�DOOD�OH�SOXV�YLWHTX·HOOH� SXW�� 'qV� TX·HOOH� IXW� DUUL�YpH��HOOH�DOOD� WURXYHU� VD�PDUUDLQH�HW�DSUqV� O·DYRLU�UHPHUFLpH��HOOH� OXLGLW� TX·HOOH� VRXKDLWHUDLW� ELHQ� DOOHUHQFRUH�OH�OHQGHPDLQ�DX�EDO��SDUFHTXH� OH� ILOV�GX� URL� O·HQ� DYDLW�SULpH�&RPPH� HOOH� pWDLW� RFFXSpH� j� UD�FRQWHU� j� VD� PDUUDLQH� WRXW� FH� TXLV·pWDLW� SDVVp� DX� EDO�� OHV� GHX[V±XUV� KHXUWqUHQW� j� OD� SRUWH �&HQGULOORQ�OHXU�DOOD�RXYULU�© 4XH� YRXV� rWHV� ORQJWHPSV� j� UH�YHQLU � ª� OHXU� GLW�HOOH� HQ� EkLOODQW�HW� VH� IURWWDQW� OHV� \HX[�� HW� HQV·pWHQGDQW�FRPPH�VL�HOOH�Q·H�W�IDLWTXH� GH� VH� UpYHLOOHU �� HOOH� Q·DYDLW
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FHSHQGDQW�SDV�HX�HQYLH�GH�GRUPLUGHSXLV�TX·HOOHV�V·pWDLHQW�TXLWWpHV�© 6L� WX� pWDLV� YHQXH� DX� EDO� OXL� GLWXQH�GH�VHV�V±XUV��WX�QH�W·\�VHUDLVSDV�HQQX\pH ��LO�\�HVW�YHQX�OD�SOXVEHOOH�SULQFHVVH��OD�SOXV�EHOOH�TX·RQSXLVVH�MDPDLV�YRLU ��HOOH�QRXV�D�IDLWPLOOH� FLYLOLWpV�� HOOH� QRXV� D� GRQQpGHV�RUDQJHV�HW�GHV�FLWURQV�&HQGULOORQ� QH� VH� VHQWDLW� SDV� GHMRLH � HOOH�OHXU�GHPDQGD�OH�QRP�GHFHWWH�SULQFHVVH ��PDLV�HOOHV� OXL� Up�SRQGLUHQW�TX·RQ�QH� OD� FRQQDLVVDLWSDV��TXH�OH�ILOV�GX�URL�HQ�pWDLW�IRUWHQ�SHLQH��HW�TX·LO�GRQQHUDLW�WRXWHVFKRVHV�DX�PRQGH�SRXU� VDYRLU�TXLHOOH�pWDLW��&HQGULOORQ�VRXULW�HW�OHXUGLW �
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© (OOH�pWDLW�GRQF�ELHQ�EHOOH "�0RQ'LHX��TXH�YRXV�rWHV�KHXUHXVHV��QHSRXUUDLV�MH� SRLQW� OD� YRLU "� +pODV �PDGHPRLVHOOH� -DYRWWH�� SUrWH]�PRLYRWUH�KDELW�MDXQH�TXH�YRXV�PHWWH]WRXV�OHV�MRXUV�³ 9UDLPHQW��GLW�PDGHPRLVHOOH�-D�YRWWH�� MH� VXLV� GH� FHW� DYLV �� 3UrWH]YRWUH�KDELW�j�XQ�YLODLQ�&XFHQGURQFRPPH� FHOD�� LO� IDXGUDLW� TXH� MHIXVVH�ELHQ�IROOH� ª&HQGULOORQ� V·DWWHQGDLW� ELHQ� j� FHUHIXV��HW�HOOH�HQ� IXW�ELHQ�DLVH��FDUHOOH� DXUDLW� pWp� JUDQGHPHQW� HP�EDUUDVVpH� VL� VD� V±XU� H�W� ELHQYRXOX�OXL�SUrWHU�VRQ�KDELW�/H� OHQGHPDLQ� OHV� GHX[� V±XUV� IX�UHQW� DX� EDO�� HW� &HQGULOORQ� DXVVL�
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PDLV� HQFRUH� SOXV� SDUpH� TXH� ODSUHPLqUH� IRLV�� /H� ILOV� GX� URL� IXWWRXMRXUV�DXSUqV�G·HOOH��HW�QH�FHVVDGH� OXL� FRQWHU� GHV� GRXFHXUV �� ODMHXQH� GHPRLVHOOH� QH� V·HQQX\DLWSRLQW�� HW� RXEOLD� FH� TXH� VD� PDU�UDLQH� OXL� DYDLW� UHFRPPDQGp �� GHVRUWH� TX·HOOH� HQWHQGLW� VRQQHU� OHSUHPLHU� FRXS� GH� PLQXLW�� ORUV�TX·HOOH�QH�FUR\DLW�SDV�TX·LO�I�W�HQ�FRUH�RQ]H�KHXUHV ��HOOH� VH� OHYD�HWV·HQIXLW�DXVVL�OpJqUHPHQW�TX·DXUDLWIDLW�XQH�ELFKH�/H�SULQFH� OD� VXLYLW��PDLV� LO� QH�SXWO·DWWUDSHU �� HOOH� ODLVVD� WRPEHU� XQHGH�VHV�SDQWRXIOHV�GH�YHUUH��TXH�OH3ULQFH� UDPDVVD� ELHQ� VRLJQHXVH�PHQW�
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&HQGULOORQ� DUULYD� FKH]� HOOH� ELHQHVVRXIIOpH�� VDQV�FDUURVVH�� VDQV� OD�TXDLV�� HW� DYHF� VHV� PpFKDQWV� KD�ELWV�� ULHQ� QH� OXL� pWDQW� UHVWp� GHWRXWH� VD� PDJQLILFHQFH� TX·XQH� GHVHV� SHWLWHV� SDQWRXIOHV�� OD� SDUHLOOHGH�FHOOH�TX·HOOH� DYDLW� ODLVVpH� WRP�EHU��2Q�GHPDQGD�DX[�JDUGHV�GH�ODSRUWH� GX� SDODLV� V·LOV� Q·DYDLHQWSRLQW� YX� VRUWLU� XQH� SULQFHVVH �� LOVGLUHQW� TX·LOV� Q·DYDLHQW� YX� VRUWLUSHUVRQQH�� TX·XQH� MHXQH� ILOOH� IRUWPDO� YrWXH�� HW� TXL� DYDLW� SOXV� O·DLUG·XQH�SD\VDQQH�TXH�G·XQH�GHPRL�VHOOH�4XDQG� VHV� GHX[� V±XUV� UHYLQUHQWGX�EDO��&HQGULOORQ�OHXU�GHPDQGD�VLHOOHV� V·pWDLHQW� HQFRUH� ELHQ� GLYHU�
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WLHV��HW�VL�OD�EHOOH�GDPH�\�DYDLW�pWp�(OOHV� OXL� GLUHQW� TXH� RXL�� PDLVTX·HOOH� V·pWDLW� HQIXLH� ORUVTXH� PL�QXLW� DYDLW� VRQQp�� HW� VL� SURPSWH�PHQW� TX·HOOH� DYDLW� ODLVVp� WRPEHUXQH� GH� VHV� SHWLWHV� SDQWRXIOHV� GHYHUUH��OD�SOXV�MROLH�GX�PRQGH ��TXHOH� ILOV� GX� URL� O·DYDLW� UDPDVVpH�� HWTX·LO� Q·DYDLW� IDLW� TXH� OD� UHJDUGHUSHQGDQW� WRXW� OH� UHVWH� GX� EDO�� HWTX·DVVXUpPHQW� LO� pWDLW� IRUW� DPRX�UHX[� GH� OD� EHOOH� SHUVRQQH� j� TXLDSSDUWHQDLW�OD�SHWLWH�SDQWRXIOH�(OOHV�GLUHQW�YUDL��FDU�SHX�GH� MRXUVDSUqV�� OH� ILOV� GX� URL� ILW� SXEOLHU� jVRQ�GH�WURPSH�TX·LOpSRXVHUDLW�FHOOH�GRQW�OH�SLHG�VHUDLWELHQ� MXVWH� j� OD� SDQWRXIOH�� 2Q
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FRPPHQoD� j� O·HVVD\HU� DX[� SULQ�FHVVHV�� HQVXLWH� DX[� GXFKHVVHV�� HWj� WRXWH� OD� FRXU��PDLV� LQXWLOHPHQW�2Q�OD�SRUWD�FKH]�OHV�GHX[�V±XUV�TXL� ILUHQW� WRXW� OHXU� SRVVLEOH� SRXUIDLUH�HQWUHU�OHXU�SLHG�GDQV�OD�SDQ�WRXIOH��PDLV�HOOHV�QH�SXUHQW�HQ�YH�QLU� j� ERXW�� &HQGULOORQ� TXL� OHV� UH�JDUGDLW�� HW� TXL� UHFRQQXW� VD� SDQ�WRXIOH��GLW�HQ�ULDQW �© 4XH� MH�YRLH�VL�HOOH�QH�PH�VHUDLWSDV�ERQQH � ª6HV�V±XUV�VH�PLUHQW�j�ULUH�HW�j�VHPRTXHU�G·HOOH�/H� JHQWLOKRPPH� TXL� IDLVDLW� O·HVVDLGH�OD�SDQWRXIOH��D\DQWUHJDUGp� DWWHQWLYHPHQW� &HQGULOORQ�HW� OD� WURXYDQW� IRUW� EHOOH�� GLW� TXH
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FHOD�pWDLW�MXVWH��HW�TX·LO�DYDLW�RUGUHGH�O·HVVD\HU�j�WRXWHV�OHV�ILOOHV��,O�ILWDVVHRLU� &HQGULOORQ�� HW� DSSURFKDQWOD� SDQWRXIOH� GH� VRQ� SHWLW� SLHG�� LOYLW�TX·HOOH�\�HQWUDLW�VDQV�SHLQH��HWTX·HOOH� \� pWDLW� MXVWH� FRPPH� GHFLUH�� /·pWRQQHPHQW� GHV� GHX[V±XUV� IXW�JUDQG��PDLV� SOXV� JUDQGHQFRUH� TXDQG� &HQGULOORQ� WLUD� GHVD� SRFKH� O·DXWUH� SHWLWH� SDQWRXIOHTX·HOOH�PLW� j� VRQ� SLHG�� /j�GHVVXVDUULYD� OD�PDUUDLQH�TXL��D\DQW�GRQ�Qp�XQ�FRXS�GH�VD�EDJXHWWH�VXU�OHVKDELWV�GH�&HQGULOORQ�� OHV� ILW�GHYH�QLU� HQFRUH� SOXV� PDJQLILTXHV� TXHWRXV�OHV�DXWUHV�$ORUV� VHV� GHX[� V±XUV� OD� UHFRQ�QXUHQW� SRXU� OD� EHOOH� SHUVRQQH
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TX·HOOHV� DYDLHQW� YXH� DX� EDO�� (OOHVVH� MHWqUHQW� j� VHV� SLHGV� SRXU� OXLGHPDQGHU� SDUGRQ� GH� WRXV� OHVPDXYDLV� WUDLWHPHQWV� TX·HOOHV� OXLDYDLHQW�IDLW�VRXIIULU��&HQGULOORQ� OHVUHOHYD��HW� OHXU�GLW��HQ� OHV�HPEUDV�VDQW�� TX·HOOH� OHXU� SDUGRQQDLW� GHERQ�F±XU��HW�TX·HOOH� OHV�SULDLW�GHO·DLPHU�ELHQ�WRXMRXUV�2Q� OD�PHQD�FKH]� OH� MHXQH�SULQFH�SDUpH� FRPPH� HOOH� O·pWDLW �� LO� ODWURXYD� HQFRUH� SOXV� EHOOH� TXH� MD�PDLV�� HW� SHX� GH� MRXUV� DSUqV�� LOO·pSRXVD��&HQGULOORQ�TXL�pWDLW�DXVVLERQQH�TXH�EHOOH��ILW�ORJHU�VHV�GHX[V±XUV� DX� SDODLV�� HW� OHV�PDULD� GqVOH� MRXU�PrPH� j� GHX[� JUDQGV� VHL�JQHXUV�GH�OD�FRXU�
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00RRUUDDOOLLWWpp
/D� EHDXWp� SRXU� OH� VH[H� HVW� XQUDUH�WUpVRU�'H� O·DGPLUHU� MDPDLV� RQ� QH� VHODVVH��0DLV� FH� TX·RQ� QRPPH� ERQQHJUkFH(VW�VDQV�SUL[��HW�YDXW�PLHX[� HQ�FRU�
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